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1. MertoaoJsiornyeckuii pa3ae

HesaBucumasi OIlCHKa KauecTBa YCIIOBUW OCYIIECTBJICHHS OOpa30oBaTEIIbHON JEATEIbHOCTH
OpraHu3aIlUsIMH, OCYHIECTBISIOIMIMMU OO0pa30BaTENbHYIO JEATEIBHOCTh, SABISETCS OXHOW M3 (opm
OOIIECTBEHHOTO KOHTPOJISI M MPOBOJUTCSA B IEJSIX MPEJOCTaBICHUS YYaCTHUKAM OTHOIIECHUHN B cdepe
oOpa3oBanus nHGOpMamu 00 YpOBHE OpraHu3aIiy PabOTHI 10 pean3aIui 00pa30BaTEIIBHBIX IPOTPAMM
Ha OCHOBE oOmenocTynmHoi wHpopmaruu (craths 95.2. «3akoHa 00 oOpaszoBanuum B Poccwuiickoii
®denepanun») NpeaoCcTaBICHUs IpaxaaHaM HH(GOpMAIUU O Ka4eCTBE OKa3aHuUs yCIyTr 00pa30BaTelIbHbIMU
OpraHU3aIUsIMU, a TAKXKE B IEJISX MOBHIIICHUS KAYECTBA UX IEATEIbHOCTH.

Coop u 00600meHne wHGOpPMAIIMKM O KAdyeCTBE YCIOBUU OKa3aHUs YCIYr 0Opa30BaTEIbHBIMHU
OpraHU3aIUsIMHU TPOBOIUTCSA HA OCHOBAHUU:

e [locranoBnenus [IpaButenbctBa Poccuiickoit ®enepammu ot 31.05.2018 Ne 638 «O06
yrBepkaeHnu l[lpaBun cOopa m 0000menuss wHPOpMAIMKM O KAYeCTBE YCIOBUM OKa3aHUS YCIyT
opraHu3anusMu B cdepe KyabTypbl, OXpaHbl 3JI0POBBsS, 00pa30BaHMS, COIMAIBHOTO OOCITY)KUBaHUS U
(dhenepanTbHBIMU YUIPEKICHUIMUA MEIUKO-COIUATEHON IKCIIEPTU3BIY,;

o ®epnepanpHOro 3akoHa «O0 obpazoBanuu B Poccmiickoit deneparum» ot 29.12.2012 Ne
273-D3 (¢ mocienyrIMMH U3MEHEHUSIMU );

e [Ipukaza MunucrepcTBa Tpyaa U conuaabHOu 3anmuThl PO Ne 344n ot 31.05.2018r «O06
yTBepKJAeHuH EnnHOTO mopsaka pacdera MoKaszaTelel, XapaKTepU3YIOUIMX OO0IIHe KPUTEPHH OLEHKU
KauyecTBa yCJIOBUM OKa3aHUsS yCIyr OpraHu3alusiMu B cepe KyabTyphl, OXpaHbl 3J0POBbsl, 00pa30BaHus,
COLIMANIHOTO 00CTYXKUBaHUS U (eiepalIbHBIMU YUPEKACHUIMH MEUKO -COLMATbHON IKCIIEPTU3BIY;

e [Ipukaza MuHucrepcTBa Tpyna u conrayibHoi 3amuThl PO ot 30 okTsa0ps 2018 roma Ne
6750 «O0 yrBepkIeHUH METOIUKH BBISBICHHS U OOOOIICHUS MHEHHUS T'PaKIAaH O Ka4eCTBE YCIOBUH
OKa3aHHUs YCIYI OpraHu3alusMu B cdepe KyIbTypbl, OXpaHbl 3/I0POBBS, 00pa3oBaHUs, COLMATBHOTO
oOcykUBaHUS U PeiepabHBIMH YUPEXKICHUIMU MEAUKO-COIIUATBHOM 3KCTIEPTU3BD.

e [Ipukaza MunucrepctBa npocseuienus Poccuiickoit @enepaunu ot 13 mapta 2019 roga Ne
114 «O0 yTBep:kJIeHHUH MOKa3aTelNell, XapakTepu3yolux 00Iue KPUTEPUH OIICHKH KauyecTBa YCIOBUMN
OCYIIECTBJICHUS 00pa3oBaTeNbHOM JeATETbHOCTH OpraHu3alusIMH, OCYLIECTBISAIOIINMHI
00pa3oBaTeNbHYIO ACSITENbHOCTh, MO OCHOBHBIM OOIIE00Opa3oBaTeIbHBIM IMPOTPAMMaM, OCHOBHBIM
MporpaMMam CpeaHero npodeccnoHanTbHOr0 00pa30BaHUs, OCHOBHBIM MPOTpaMMamM MpoecCHOHATBHOTO
oOyueHus1, JOMOIHUTENBHBIM 00111€00pa30BaTEIbLHBIM IPOTPAMMAaM).

e Meroanueckux pekomenaauuii Munnpocsemenus Poccun x EnHOMy nopsiaky pacudera
MoKasaresiel He3aBUCHMOM OILIEHKH KauecTBa YCIIOBHI OCYIIECTBIEHHUS 00pa30BaTENbHONU NESITENbHOCTH

opraHu3anuvsamMu, OCymeCTBIAIONIUMU O6pa3OBaTCJ'ILHyIO ACATCIIBHOCTh 110 OCHOBHBIM O6pa3OBaTeJ'ILHLIM



nporpammam, o0Opa3oBaTEIbHBIM MPOrpaMMaM CPEIHETO MPOPECCHOHAIBHOTO 00pa30BaHMs, OCHOBHBIM
porpaMmam npoQecCuOHATBHOTO 00yUeHUS, JOMOJHUTEIBHBIM 00IIe00pa3oBaTeIbHBIM MPOrpaMMaM (¢
YUETOM OTpacieBbIX ocobeHHocTel) (micbMo Munnpocsenienust Poccun ot 28.02.2023 Ne 02-139 «O
HaIPaBJIEHUU METOMYECKUX PEKOMEHIAINiD))

COBOKYITHOCTh HCIIOJIB3YeMbIX METOJIOB cOopa M 0000IIeHrss HHPOPMAIUU JOJDKHA MTO3BOJIUTH

MOJIy4UTh UH(OPMALIUIO IO CIAEAYIOIIUM KPUTEPHSIM:

. OTKPBITOCTh U AOCTYMHOCTHh HHpOpMALHK 00 00pa3oBaTEILHON OpraHU3aInu;

. KOM(OPTHOCTH YCIIOBUH MPENOCTABIICHUS YCIIYT;

J JOCTYIHOCTh YCIIYT JUIsl MHBAJIUJIOB;

J N0OpOXKeNaTeIbHOCTh, BEKIMBOCTh pAOOTHUKOB 00pa30BaTeIbHON OpraHU3allly;

J YIOBJIETBOPEHHOCTD YCIOBUSMU BEACHUS 00pa30BaTENbHOMN 1€ATEIbHOCTH OpraHu3alui.

Wctounnkamu wuHGOpMAUMu O KauecTBE YCIOBUH OKa3aHUS yciIyr oOpa3oBaTelbHBIMU
OpraHU3aIUSIMHI MOTYT SIBJISITHCS:

a) ounragbHBIE CalThl 00pa30BaTENIbHBIX OpraHu3aluil B H(HOPMaLMOHHO -KOMMYHHKAITMOHHOMN
cetu «MHTEepHEeT” (masiee — ceth «MHTEpHET»), MHMOPMAITMOHHBIC CTEHBI B TIOMEIICHHUIX YKa3aHHBIX
OpraHu3aIuii;

0) obuIHUATBEHBIN CalT ISl pa3MenieHuss HHPOpPMAIUK O TOCYAAPCTBEHHBIX W MYHHIIMIATBHBIX
yupexJIeHusX B cetu «MHTepHET»;

B) MHEHHME NOJyd4arejiell YCIyr O KayecTBE YCIOBUU OKa3aHHUS YCIAyr B LEISX YCTAHOBJICHUS
YIOBIETBOPEHHOCTH TpaXKIaH YCIOBUAMH OKa3zaHUs YyCIyr (MHTEpPHET-ONpPOC, B TOM 4YHCIE Ha
ohUIIHATILHOM caiiTe 00pa30BaTEILHON OPraHU3aIlHN);

) HaOJI0/IeHNE.



1.1. Pacuer noka3areJieii, XapaKTepu3yOIIUX 001I1Me KPUTEPHHU OLIeHKH Ka4ecTBa yCJIOBU

ocyliecTBJIeHUsI 00pa30BaTeIbHOI JeATeIbHOCTH 00pa30BaTeIbHBIMU OPTraHU3ALMAMHU

3HaueHus MokKasaresei, XapakTepU3yIoIKX 001Me KpUTEPUN OLIEHKH KayecTBa yCIOBUI OKa3aHUs
ycayr 00pa3oBaTeNbHBIMH OpraHW3alMsIMH, pPAacCUMTHIBaeTCS B Oammax. MakcHManabHO BO3MOXKHOE
3HAa4YeHHE KaXKJI0TO MOKa3aTess OLeHKH KadecTBa coctanisier 100 6amios.

1. Pacuer mnokaszaTeneid, XapaKTEpU3YIOIIUX KpUTEpUM OLIEHKH KadecTBa «OTKpBITOCTh MU
JOCTYITHOCTh MH(pOpMaIIUU 00 00pa30BaTEILHON OpraHU3aAIIUI:

a) 3HAYEHUE [OKazarensl OLEHKH KadecTBa «COOTBETCTBHE HHPOpPMAIMH O MAEATEIbHOCTU
o0pa3oBaTeNIbHOM OpraHu3aluy, pa3MElIeHHOW Ha OOIIEeNOCTYNHBIX HMH(OPMALIMOHHBIX pecypcax, ee
COJICpKAHUI0O W TIOPSIKY ((opme), YCTAaHOBJICHHBIM 3aKOHOJATENFHBIMH M WHBIMH HOPMATHBHBIMHU
npaBoBeIMU akTamMu Poccuiickoit ®enepauuu: Ha UWHOOPMAIMOHHBIX CTEHJAaX B IOMEIIEHUU
00pa3zoBaTeNIbHONM OpraHM3aluy; Ha O(QUIIMAIBEHOM CcaiTe 00pa3oBaTEIbHOW OpraHu3allid B CETH

«Unrepuer» (Iluug) onpenensercs no Gopmyie:

HCTeHn+HcaﬁT
2 X I/IHopM

[ing= ( )x100, (1.2
rjae

Wcrenn - KOMMUECTBO MH(POPMAINH, pa3MELIEHHOW Ha MH(POPMAIIMOHHBIX CTEHAAX B MOMEUICHUH
OpraHu3aIui;

Weaiir - xommuecTBo WH(pOpMaIuu, pa3MelieHHOW Ha o(UIMaTbHOM caiTe oOpa3oBaTelbHOM
opranuzaruu B cetu "MHTepHeT™ (nanee — opuImaaIbHbIN CalT OpraHU3allin);

Wyopw - KOMUECTBO MH(MOPMALIMHY, pa3MeLIeHHe KOTOPOil Ha 00IIe0CTYMHBIX HHPOPMAITMOHHBIX
pecypcax yCTaHOBJICHO 3aKOHOAATEIbHBIMU U MHBIMM HOPMATHUBHBIMH MPaBOBBIMU akTamMu Poccuiickoii
denepanuu;

0) 3HaueHue MokaszaTels OLIeHKH kauecTBa «Hamnune Ha oduumansHOM caiiTe 0Opa3oBaTeIbHON
opranuzanui MHGOPMAIMK O JUCTAHIIMOHHBIX CHOCO0aX OOpaTHOW CBSI3W W B3aUMOJICHCTBHUS C
MOJIyYaTeNIIMA YCIYT M UX (PYHKIMOHUpOBaHME: aOOHEHTCKHM HOMep TenedoHa; aapec SIEKTPOHHOM
MIOYTHI; DJIEKTPOHHBIE CEPBUCHI (IT0IAYH SIEKTPOHHOTO OOpaleHus (3Kano0bl, MPEI0KEHHS ), TOJTydeHUs
KOHCYJIbTAIIMH 10 OKa3bIBAEMBIM YCIIyTaM U HHBIE); pazfena opuiuaibHOro caifta «Hacto 3agaBaemble
BOIIPOCHI»; TEXHUYECKOW BO3MOKHOCTH BBIPAKEHHUS IMOJIydaTesIeM YCIYI MHEHHS O KaueCTBE YCIOBUU
OKa3aHUs YCIYT OpTraHu3alueld CcoIuanbHON cdepbl (HATMYuMEe aHKeThl A Ompoca TpakAaH WU
runepcceuiku Ha Hee)» ([Luer)onpenensiercs mo gpopmyse:

H;LI/[CT = TIII/[CT X C)ch, (12)

rac:



T quer— KOTMYECTBO 0AJIOB 32 KaXK/IbI JUCTAHIIMOHHBIN CIIOCO0 B3aMMOACHCTBHS C MOTy4YaTeIIIMU
yeayr (ro 30 6astoB 3a KaXKAblid crioco0);

Cner—KOIMYECTBO  (PYHKIMOHUPYIOIIUX  JTUCTAHLMOHHBIX CHOCOOOB  B3aUMOJICHCTBUS ¢
MOJTyYaTeJISIMA  YCITyT, HHPOPMAIHS 0 KOTOPHIX pa3MelieHa Ha OQHUIMAILHOM caiTe 00pa3oBaTeILHOM
OpraHu3aliu.

[Tpu Hanuynm U GYyHKIMOHMPOBAHUM OOJiee TPeX AMCTAHIMOHHBIX CIIOCOOOB B3aMMOCHCTBHS C
MOJTyYaTeIISIMK YCITYT MTOKa3arelb oneHkH KauecTBa (I1ucr)mpuanmaet 3nauenue 100 6ayos;

B) 3HayeHME IIOKa3aTessd OLIEHKM KaudecTBa «Jlons mosydareneil yciyr, yIOBJIETBOPEHHBIX
OTKPBITOCTBIO, TIOJTHOTOM M JOCTYITHOCTHIO HH(OPMALIUH O IS TEIILHOCTH 00pa30BaTeIbHOM OpraHu3alli,
pa3MenieHHOW Ha WH(GOPMAIMOHHBIX CTEHJAaX B IOMENIEHWH OO0pa30BaTeIbHOM OpraHu3aluu, Ha

oduranEHOM caiiTe oOpazoBarenbHOM opranu3anuny (I1°™Py,), onpenensercs no Gopmyie:

VCTeHn+ycaﬁT
2 X LI 0011y

ey, = ( )x100, (1.3

rre

VY crenn - GUCIIO TTOJTyYATENICH YCIIYT, YAOBIECTBOPEHHBIX OTKPBITOCTHIO, IIOJTHOTOW M JIOCTYITHOCTHIO
nHpopManuu, pasMenieHHONW Ha HWHQOPMAIMOHHBIX CTEHJaX B IOMEIIEHUH 00pa3oBaTeIbHON
OpraHu3aIui;

VY caiir - YUCIIO TOJy4aTeseil yClIyr, yIOBIETBOPEHHBIX OTKPHITOCTHIO, IOJTHOTOW M IOCTYITHOCTh IO
nH(pOpMaIuu, pa3MeneHHON Ha OPHUITMAIIBHOM CaliTe OpraHUu3aIliH;

Yoo - OOLIIEE YMCIIO OMPOIIECHHBIX MOTy4aTeIe YCIIyT.

2. Pacuer mokasareneil, XxapaKTepu3yrIuX KpuTepuid orieHKH kadecTBa «KomdopTHOCTH ycnoBuit
MIPEIOCTABJICHUS YCIYT:

a) 3HaYeHHe ToKa3aTelid OLEeHKH KadecTBa «OOecrmeueHue B 00pa3oBaTENIbHOM OpraHu3aluu
KOM(OPTHBIX yCIOBHI MPEAOCTABICHHUS YCIYT:

- HaJIM4YKe 30HbI OT/AbIXa (0XKUAAHUA);

- HaJIM4YKe U OHATHOCTh HABUTAIIUM BHYTPU OPraHU3all1u;

- HaJTMYKE U JOCTYITHOCTh MUTHEBOM BO/IBI;

- HaJTU4YKe U JOCTYIMHOCTh CAHUTAPHO-TUTUEHUUECKUX TOMEIICHHUIA;

- CAHUTapHOE COCTOSTHHE MOMEIICHUN OpraHu3aIiu

(ITkomg.yen) Ompenensiercs mo gpopmyse:

HKOM(p.ycn = TKOM(bXCKOM(pl (21)
rue:
Txomg— KOTUYECTBO OAIITOB 32 Kax10€ KOM(OPTHOE yCcIOBHE MpenocTaBieHus ycnyr (mo 20 6amios

3a Kax10€ KOM(pOPTHOE YCIOBHE);
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Cromp — KOTUIECTBO KOM(POPTHBIX YCIOBHA MPEIOCTABICHUS YCIIYT.

6) 3HaueHHUe MOKa3aTeNs OlEHKH KauecTBa «BpeMs oKuIaHus NpeJoCTaBIeH s yeuyru® (cpennee
BpeMs OKUJAaHUS U CBOEBPEMEHHOCTh MPEJOCTABICHUS YCIYTU B COOTBETCTBUHU C 3aIIMCBIO HA MPUEM K
cHenuagucTy  oOpa3oBaTelbHON ~ opraHu3auuu  (KOHCYJbTallMI0),  JaTod  TOCHUTaIU3aluu
(IMarHOCTUYECKOTO UCCIENOBAHMS), TPAPUKOM MPUXOIa COIMATBLHOrO pabOTHUKA HA JIOM H IpoYee)» He
paccuuThIBaeTCs JUIsl 00pa3oBaTeIbHON OpraHU3aluu

B) 3HaueHME IIOKa3aTessd OLIGHKM KadecTBa «Jlons momywareneil yciyr, yIOBJIETBOPEHHBIX

KOM(OPTHOCTHIO TIPEOCTABIEHHS YCIYT 06pa3oBaTenbHOi opranmsamueit» (IT“®y,) ompenensercs mo

dbopmyme:

yxowi)
[Iovey, = ——— x100, (2.3)
ya [_I
0011y

rre

y*oub . gycno mosydaTeneil ycIyr, yAOBIETBOPEHHBIX KOM(OPTHOCTHIO TIPEIOCTABICHHS YCIYT
OpraHu3aIuen;

Yoow - 0OIIIEE YHCIIO OMPOIICHHBIX MMOJTydaTeIen yCIyrT.

3. Pacuer nokazartesneil, XapakTepU3yIOINX KPUTEPU OLIEHKH KadecTBa «JlOCTYITHOCTh yCIyr Juist
WHBAJUI0BY:

a) 3HAYEHWE TIOKaszarels OIeHKH KadecTBa «OOOpymoBaHHE IOMENICHUH 00pa30BaTeIbHOM
OpraHM3aluy U MpUJierammield K Hell TePPUTOPUH C Y4E€TOM JOCTYIHOCTH Ul MHBAJIUJOB: HAIUYUE
000pyIOBaHHBIX BXOJHBIX TPYII HaHAycaMH (MOIBEMHBIMU IIaTGOpMaMu); BbIICICHHBIX CTOSHOK IS
aBTOTPAHCIOPTHBIX CPEACTB MHBAIUIOB; aJallTUPOBAHHBIX JTU(TOB, MOPYYHEH, PAaCIIUPEHHBIX JABEPHBIX

IIpOoEMOB; CMCHHBIX KpPECCI-KOJISICOK; CIICHUAJIBHO O60py,HOBaHHBIX CaHUTAapPHO-TUTHCHUYCCKUX

nomenteHui» (I1°" yocr) onpenensercs no popmyie:

HOerOCT = TOprﬂOCT X COprﬂOCT; (31)
rue:
TP ocr — KOJTMUECTBO OAJIIOB 32 KaXKJ0€ YCIOBUE AOCTYIMHOCTH OPraHU3aINK A7l MHBAIHIOB (TI0
20 6anoB 3a KaX/10€ YCIOBUE);
C°Pl joer— KOTMYECTBO YCIIOBHM TOCTYIHOCTH OPraHn3aluu JJis UHBAJIU]IOB.
[Tpu Hamuuuu msaTH U OoJiee YCIOBUN JOCTYMHOCTH YCIYT JUIS WHBAIUAOB IMOKAa3aTelb OICHKU

kauecTBa (11" jocr)IpuHUMaeT 3HaueHue 100 6anos;

! TTokasarens He mpUMeHseTCS T OLEHKH OpraHM3aluii B chepe 00pa3oBaHus U Ky/IbTyphl (cTaThs 36.1 3akona
Poccuiickoii @enepannn «OcHOBBI 3akoHOAaTeENbCTBA Poccuiickoit denepanuu o KylabType», CTaTbs
95.2.®enepanpHoro 3akoHa «O6 odpazoBanuu B Poccuiickoit @eneparmmy).
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0) 3HaueHMEe NOKa3aTelsl OLEeHKHM KadecTBa «OOecreueHue B 00pa30BaTENbHONW OpraHU3alUH
YCIOBHIA JOCTYIMHOCTH, IMO3BOJISIONIMX HHBAJIUIAaM TOJIy4aTh YCIYTH HapaBHE C APYTHUMHU: TyOIupOBaHHE
JUIS. UHBAJIMJIOB TIO CIyXy M 3PEHHIO 3BYKOBOW W 3pUTENbHON MH(pOpMaNuu; AyOIUpOBaHHE HAINHCEH,
3HAaKOB U MHOW TEKCTOBOH M rpaduyeckoit MHPOpPMAaIIUU 3HAKaMH, BBITIOJTHEHHBIMU PENbEPHO-TOUYSUHBIM
mpudrom bpaiinsg; BO3MOXXHOCT NPEAOCTABICHUS HHBAIMAAM MO CIyXy (CIyXy M 3pEHHIO) YCIyT
cyplonepeBourKa (TU(IOCYpIOTIEPEBOAUNKA); HATUMYHNE aTbTEPHATUBHON BEPCHH O(QHUIIMATBHOTO caifTa
o0pa3oBaTeNbHOW OpTaHW3allK Ui WHBAJIWAOB IO 3PEHHUIO; TIOMOINb, OKa3blBaeMas pPaOOTHUKAMH
0o0pa3oBaTeIbHOM OpraHu3aluy, OPOLIeNUIMMH HeoO0XxoauMoe oOydeHue (MHCTPYKTHPOBAHHUE) II0
COIIPOBOXKIACHUIO HWHBAJIWIAOB B ITOMCHICHUAX 06p330BaT€J'IBHOI\/JI opramu3anyvi MW Ha Hpnneralomeﬁ
TEPPUTOPUHN; HAITUINUEC BOSMOKHOCTH MPEAOCTABICHUA YCIYIU B JUCTAHIIUOHHOM PCKUME UJIU HA JOMY»

(TP oer)OTIpEIENsieTCs 110 (hopmyIte:

HycnyrHOCT — TycnyrﬂoCT % Cycnyrﬂoﬂ, * (32)

re:

TYY joer — KONMHMYECTBO OAJUIOB 3a KaXKIOE€ YCIOBHE JOCTYITHOCTH, TO3BOJISFONIEE WHBAIUIAAM
MOJIy4aTh yCIAyTrd HapaBHE ¢ Ipyrumu (1o 20 6aioB 3a KaKJI0€ YCIOBHE);,

CYY oer— KOJIMYECTBO YCIOBUM JIOCTYIMHOCTH, TO3BOJISIONMIMX WHBAIHUIAM IOJIy4aTh YCIYTH
HapaBHE C JPYTUMHU.

[Ipu Hanuuuu nATy U OoJiee YCIOBUM JOCTYIHOCTH, MO3BOJIAIOIINX MHBAIUIAM TOJIy4aTh YCIyTU
HapaBHE C IPYTUMH, ITOKa3aTeb OlleHKH KadecTBa ([T jocr)ipuHuMaet 3HaueHue 100 6aos;

B) 3HayeHHE IIOKa3aTess OLICHKH KadecTBa «Jlons mosydareneil yciyr, yIOBJIETBOPEHHBIX

JOCTYIHOCTBIO yCIyT Mt nHBanugoB» (117°°°"y,) onpenemnsercs mo Gopmyie:
y

J0CT
%)xloo, (3.3)

l—ILIOCTle - (

rne

VAT - ypcno mosyvarened yCIyr-uHBAJIUAOB, YJOBJIETBOPEHHBIX JOCTYHHOCTBIO YCIyr JUIs
MHBAJIU/IOB;

Yiins - YMCIIO ONIPOLIEHHBIX MOJIyYaTENIEN yCIyr-HHBAIUAOB.

4. Pacuer nokasarenei, XapakTepU3YIOIIUX KPUTEPUH OLIEHKU KauecTBa «J{0OpoxenaTenbHOCTb,
BEXJINBOCTh PAOOTHUKOB 00pa30BaTEIbHOM OpraHnu3allumy»:

a) 3Ha4YeHUE IIOoKa3aTeNs OLIGHKM KadecTBa «Jloysg monyuaTeneil yciyr, yJIOBJIETBOPEHHBIX
J00OPO’KENaTENbHOCTBIO, BEXKINBOCThIO pAaOOTHUKOB 00pa3oBaTeIbHON OpraHu3anuy, 00ecreunBaroInuX

NEPBUYHBIA KOHTAKT W WH(GOPMHPOBAHUE MOJydaTess YCIyrd HpU HEMOCPEICTBEHHOM OOpallleHHH B

opranu3zarutoy (I17P**°" ) onpenensiercs no popmyse:
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yHepB.KOHT

g X100, (4.1)

TEPB.KOHT —
I1eep ya — (

rne

YHEPBKONT — qpici0 moJTydaTesneil yceayr, yI0BIETBOPEHHBIX HOOPOKEIATEIHHOCThIO, BEAKIUBOCTHIO
pabOTHHUKOB OpraHu3aluy, 00ECHEeUMBAIONIMX TEPBUYHBIM KOHTAaKT M HH()OPMUPOBAHHE IOJIydaTels
YCITyTH;

Yoo - 0OIIIEE YUCIIO OMPOIICHHBIX MMOJTydaTeN el YCIIyT;

0) 3HaueHWe TOKa3zaTeys OLEHKM KadecTBa «Jloisi moiydaTeneidl ycnmyr, yIOBIIETBOPEHHBIX
J0OPOKENaTeTbHOCTHIO, BEAKIMBOCTHIO PAOOTHUKOB 00pa30BaTEIBHOM OpraHU3aIMK, 00eCIeYnBaIOIINX
HETMOCPEICTBEHHOE OKa3aHUE YCAYrH MPH OOpalleHnd B 00pa30BaTelbHYIO opranusaiuioy (I10Yvr, )

ompenensiercs mno ¢popmyiie:

Y/ oKas.yeiyr

Joxas.yemyr - — (
ya
LI06111

)x100, 4.2

rre

YORBYONT - qyeno moJrydarenen yeayr, YAOBIETBOPEHHBIX J0OPOKENaTeIbHOCThIO, BEXKIMBOCTHIO
paboOTHUKOB OpraHu3alky, 00ecrneunBaroINX HEMOCPEICTBEHHOE OKa3aHUe YCIYTH;

Yoo - OOIIIEE YUCIIO OMPOIICHHBIX MOIydaTeNel yCIIyT;

B) 3HayeHHE IIOKa3aTessd OLIEHKM KauecTBa «Jlons monydarenei YCIyr, yIOBIETBOPEHHBIX
JT00POKENAaTETHHOCThIO, BEKIMBOCTHIO pAOOTHUKOB 00pa30BaTeIbHOM OpraHu3aluy Py UCIIOJIb30BAHUU

JUCTaHLIIMOHHBIX (opM B3aumMoaencTBusy (I1°7Ty ) onpenensercs no Gopmyne:

|/ BERILIUCT
JBex.auct

yo = (q—)XIOO, (43)
00111

rae

YBRORLMCI. yycnio mojrydaTesiel ycayr, YAOBIETBOPEHHBIX 100pOXKenaTeIbHOCThIO, BEKIMBOCTHIO
paOOTHUKOB OpraHU3alMy IPU UCIIOJIb30BaHUH JUCTAaHIIMOHHBIX ()OPM B3aUMOJIEHCTBUS;

Yoow - 0OIIIEE YHMCIIO ONMPOIIEHHBIX MOJIydaTenen yCIyr.

5. Pacuer nokaszateseill, XapaKTEpU3YIOIIUX KPUTEPUHM OLIEHKH KadecTBa «Y JOBJIETBOPEHHOCTH
YCIOBUSIMHU OKa3aHUs yCIyI»:

a) 3HAYEHME IIOKa3aTelsl OLEHKM KauecTBa «Jlons momydaTeneil yciyr, KOTOpbIE TOTOBBI
PEKOMEH/IOBaTh 00pa30BaTENIbHYI0 OpraHM3alMI0 POJCTBEHHMKAM M 3HAaKOMBIM (MOTiau Obl ee

PCKOMCHIOBATD, CCJIn ObI ObL1a BO3MOXKHOCTDH BBI60pa 06pa3OBaTeJ'ILHOI71 OpFaHI/I3aI_[I/II/I)»

(ITpexom)0MIpECITISIETCS TIO hOPMYIIE:



11

Y E€KOM
HpeKOM = ( ﬁ)xlOO, (51)

rjae

Vpexow- UHUCIIO  TOJydaTeded yciayr, KOTOpble TOTOBBI PEKOMEHAOBAaTh OPraHU3alUIo
POJICTBEHHUKAM W 3HAKOMBIM (MOTJIM ObI €€ PEKOMEHIIOBaTh, €CIM Obl ObLIa BO3MOXKHOCTH BBIOOpA
OpraHu3aIlm);

UYoou - 0OIIIEC YUCIIO OMPOIICHHBIX MMOJTydaTeN el YCIIyT;

0) 3HaueHME INOKa3aTessd OIEHKM KadecTBa «Jlons monydareneil ycnyr, YAOBJIETBOPEHHBIX

OpraHU3aIMOHHBIMU YCIOBUSIMH TIpenocTaBieHus ycayr» (I1°PYy ) onpenensiercst mo ¢opmyiie:

yopr.yen

Hopr.ycn — (
ya
qum

)x100, (5.2)
rne
YOPYU - yycno moJsydarened  yCIyr,  YAOBJIETBOPEHHBIX OPTaHU3AIMOHHBIMU — YCIOBUSIMH
MIPEOCTaBIICHUS YCIIYT;
Yoo - 0OIIIEE YUCIIO OMPOIICHHBIX ITOJTydaTeN el YCIIyT;

B) 3HaYCHHE MMOKa3aTess OLEHKU KadecTBa «/{oys mosryuaTeneit ycinyr, yIOBIETBOPEHHBIX B IIEJIOM

YCIIOBUSIMU OKa3aHUs ycayr B oOpa3oBaTenbHoi opranuzauun» (Ily,)onpenensercs no popmysne:

Yy

Iy = ( Yoom

)x100, (5.3)

rae

Yy~ 4HMCIIO MOJy4yaTesed yCiyr, yIOBJIETBOPEHHBIX B LEJIOM YCIOBHUSIMHU OKa3aHUS YCIYTI B
00paszoBaTeIbHON OpraHU3aIliH;

UYo6uw - 0OOIIIEE YUCIIO OMPOIICHHBIX MOIydaTesIel YCIIYT.

6. Ilokasarenu OLCHKN KaycCTBa yCJ'IOBI/Iﬁ OKa3aHUus yCJIyFO6paBOBaTeJ'IBHBIMI/I OpraHu3saiusiaMu,
PaCCUUTBIBAIOTCA:

10 O6paSOBaTeJ'IbHOI71 OopraHu3anuy, B OTHOIICHHUH KOTOpOI71 IMpOBCACHA HE3aBHCHUMaAs OIICHKA
Ka4dyCCTBa,

a) IIOKa3aTCJIib OLICHKHW KadeCTBa IIO 06p330BaTeJ'ILHOI71 opraHusali, B OTHOHIICHUH KOTOpOfI
MMpOBCJACHA HEC3aBUCHUMaAA OLICHKA Ka4CCTBA paCCUYNUTHIBACTCH 110 (I)OpMyJ'IeZ

Sn:szn/S, (6)

rue:

Sn— ITIOKa3aTcJib OICHKHN KaucCTBa n-ou OpraHu3alunu,

K™~ cpenHeB3BellleHHass CyMMa [OKa3aTelel, XapaKTepPU3YIOUIMX M-blii KPUTEPHH OICHKU

KadecTBa B N—oi opraHu3aluu, pacCUuTbIBacMasl 1o (bopMynaM:
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K4=(0,3 5T gy + 0,3XTT ger + 0,4 TIMOTP )

Kzn=(0=5XHnKoM¢J-yCH +0,5 ><l_In-KO]\@}’II)

K3n=(073XHn-OerOCT + 0,4><Hn-ycnyrl10ﬂ + O,3>< Hn-HOCTYH)

K4n:(0’4XHn-HepB.KOHT i + 0’4><Hn-01<a3.ycnyryﬂ + 032 XHn-Be)KH,HI/[CTyZl)

K®0=(0,3%X M percon + 0,2XIITP¥e1y + 0,5%IT",1),
Mg .. II"y; — MOKaszaTeNu OIEHKHM KAadyecTBA, XapaKTEPU3YIOLIHE OOIIHE KPUTEPUH OLIEHKH

KauecTBa B N-0¥f OpraHu3anuy, pacCIYMTaHHbIC 110 PopMysIaM, MPUBEICHHBIM B TyHKTax 1 - 5.

MakcumanbHOE€ 3HAU€HHE TOKa3aTess OIEHKH KadecTBa MO 00pa30BaTeNbHOM OpraHu3aIiuu

cocrasisger 100 6ayuioB;

PEKOMEHJIAIIMM IO PACYETY OTJEJIbHBIX IIOKA3ATEJENA HOKO

[Tepeuensr mnokazareneit HOKO cootBerctByer EnmHOMy mopsiaky pacdera MokaszaTened 3a
UCKJTIOYEHHEM CIIEYIOIINX 0COOEHHOCTEN pacyuera:

1) Tlokazarens 1.1. «CooTBercTBHE HHPOPMAITUN O NEATETLHOCTH OPraHU3allluy, Pa3MEIIeHHON Ha
o0mIe10CTYIHBIX MH(GOPMALMOHHBIX pecypcax, €€ COJepX aHUI0 U Nopsaky (dopme) pasmelieHus,
YCTaHOBJIEHHBIM HOPMAaTHUBHBIMHM IPABOBBIMU aKTaMH: Ha HMH(OPMALMOHHBIX CTEHAAaX B MOMEUICHUU
OpraHu3aiuy; Ha o(uIraIbHOM caifTe OpraHu3aluyd B MHGOPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTH
«HTEepHETY.

Omnpenenenne ¢dakTUuecKoro oobema MHOOPMAIMU TPEANOJaracT MCIOJIb30BaHUE CIICTYIOIICH
IIKaJbI:

1 — undopmanus npeacTaBieHa B OJIHOM 00beMe (Harpumep, IpeCTaBIeH JOKYMEHT C KOMUSAMU
BCEX MPUIOKEHUI),

0,5 — uHbopMarus npeacTaBicHa YaCTUYHO (HampuMep, MPEJCTaBIeH OCHOBHOW TOKYMEHT 0e3
MIPUJIOKEHUN WU TIPE/ICTaBJICHBI HE BCe HEOOXO0IMMBbIE TOKYMEHThI/HH (opMaris);

0 — uadopmarus oTcyTcTBYeT (HOKYMEHT(bl) HE MpeicTaBiIeH(bl)

2) Ilokazarens 2.1. «ObecrneueHue B oOpraHu3aluid KOMGOPTHBIX YCIOBHM, B KOTOPBIX
ocyllecTBIsieTcs oOpa3oBareibHas AEATENbHOCTh: HAJIMYME 30HBI OTAbIXa (OXKHUIAHWA); HATUYUE U
MOHATHOCTh HAaBUIallu¥ BHYTPU OpPraHM3alMM; HAJIWYME U JOCTYIHOCTb IUTHEBOW BOJbl; HAIMYUE U
JOCTYITHOCTb ~ CAHUTApHO-TUTMEHUYECKUX  IIOMEIIECHUH; CAHUTApHOE  COCTOSIHME  IOMEUICHHH
OpraHu3aLumy.

IIpn oueHKe YCIOBHS «HAJIM4W€ M JOCTYHMHOCTb CAHUTAPHO-TUTMEHWYECKUX ITOMELICHUI
nokazatens 2.1. HeoOXOIUMO pYyKOBOJACTBOBaThCs caHUTapHbIMH npaBuiamu CII  2.4.3648-20

«CaHI/ITapHO-BHI/I,Z[CMI/IOJIOFI/I‘-ICCKI/IC Tpe60BaHI/I}I K OopraHu3aiusaM BOCIHTAaHUA U 06y‘ICHI/I$I, OTAbIXa H
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037I0POBJIEHUSI JAETed U MOJOJAeKH» (YTBEp)KIEHBI IIOCTAHOBJIEHHEM [J1aBHOTO TIOCYJapCTBEHHOIO
canutapHoro Bpaya Poccuiickoii @enepannu ot 28 centsops 2020 r. Ne 28, nanee —npasuia CII 2.4.3648-
20), CanurapHo-snuaemuonorndeckumu  npasunamu  CIT  3.1/2.4.3598-20  «CanutapHo-
SIUIEMUOJIOIMUECKHE TPEOOBAaHNUS K YCTPOMCTBY, COIEPKAHUIO M OpraHU3alli paboThl 00pa30BaTEIIbHbIX
OpraHm3auii U JIPYrux 0OBEKTOB COIUAIBHON WHPPACTPYKTYPHI IS ACTEH W MOJIOJCKHU B YCIOBHSIX
pacmnpocTpaHeHuss HOBOW KopoHoBupycHou wmH(Pekmu (COVID-19)» (yrBepkIeHbI TMOCTAaHOBICHUEM
I'maBHOTO TrOCynapcTBeHHOro canutapHoro Bpauya Poccuiickoit @enepanuu ot 30 utona 2020 r. Ne 16,
nanee — npasuia CIT 3.1/2.4.3598-20) u ucnoJib30BaTh CIEIYIONINI aJITOPUTM pacyeTa:

KOM(OpTHOE ycI0BHE OOECHEeUMBAETCS — CAHUTAPHO-TUTMEHUYECKUE IOMEIIEHUS HMEITCS B
HEO0OXO0JIMMOM KOJIMYECTBE, YUCTOTA MOMEIIEHUN COOIII0/IaeTCsl, CPeICTBa TUrMEHb! (MbLIO, OyMajKHbIE
MIOJIOTEHIIA, TyaleTHas OyMara) UMEIOTCs B IOCTATOYHOM KOJIMYECTBE;

KOM(OpPTHOE yCIIOBHE HE O0ECNEeYMBAETCA — OTCYTCTBYIOT B 0Opa30BaTeIbHON OpraHU3alid B
HEO0OXOJIMMOM KOJIMYECTBE CAHWTAPHO-TUTHEHWYECCKHE TOMEIIECHUS WM TOMEIICHHS TPUCYTCTBYIOT B
HE00X0IMMOM KOJIMUYECTBE, HO HE 00ECIIeUnBAETCS YNCTOTA IOMEIICHHH, OTCYTCTBYIOT CPEICTBA TMTUEHBI
(MbLTO, OyMa)KHBIC TTOJIOTEHIIA, TyajeTHasE Oymara).

Jlnst  opraHu3anuii ¢ KPYIJIOCYTOYHBIM TpeObIBaHWEM OOydJaromuxcs (BOCHUTAaHHUKOB) K
CaHUTAPHO-TUTMEHUYECKUM TOMEIICHUSIM OTHOCATCS: JAYIIEBbIE, YMbIBaJIbHbIE, TyaleTbl I
MIPOXKUBAIOILIUX U TIP.

[Ipu oleHKE YCIOBHUS «CAaHUTAPHOE COCTOSHHE MOMEIIECHWN OpraHu3anuuy nokazarens 2.1.
HEOOXOIMMO PYKOBOJICTBOBATHCS YKa3aHHBIMU BbIlle caHuTapHbiMM mpaBuwiamu CIT 2.4.3648-20,
caHuTapHo-3nuaeMuoorudeckumu npasuinamu CII 3.1/2.4.3598-20. IToanexaT ocMOTpY TOMEIIEHUS JIJIs
peanuzanuu 00pa3oBaTeIbHbIX IPOTpaMM (ayAUTOPHH, YIeOHbIE KJIaCChl (KOMHATHI CAMOTIOATOTOBKH ), JUIS
J1O — KOMHAaTBI IO MPUCMOTPY U YXOy 32 AETbMHU (UTPOBbIE KOMHATHI), UJTM KOMHATBI JJIsl OCYIIECTBIICHUS
MPUCMOTpa U yXoJa (urpoBbie KOMHATHI U (in) roctunbie); ans CI1O — npou3BoACTBEHHbIE MACTEPCKUE,
nabopatopui ), aKTOBBII 3a11, 00eIeHHBII 3aJ (cToNoBas, OydeT), rapiepod, 6ubdIroTeKa, CIIOPTUBHBIM 341,
CHIOPTUBHBIE M UTPOBbIC IUIOMIAJKH, MOMEIICHHUS MJIs OKa3aHWs MEAULMHCKON MOMOIIM (B CiIydasx,

YCTaAHOBJICHHBIX 38.KOHOI[8.T6J'IBCTBOM).

3) Ilokazarenp 3.1. «OGopynoBaHHE TEPPUTOPHHM, NMPHIIETAOUIEH K 3JaHUAM OpraHu3aluu, U
MOMELIEHUH C Y4eTOM JOCTYMHOCTH JUIs HMHBAIMJOB: 00OpYAOBAaHME BXOJHBIX TPYMIN MaHIycaMH
(mogpeMHBIMH IIaTGOpMaMH); HaJMUME BBIACICHHBIX CTOSHOK JJISi aBTOTPAHCIOPTHBIX CPEICTB
WMHBAJINJIOB; HAJIMYKE aallTUPOBAHHBIX JU(PTOB, MOPYYHEH, PaCIIMPEHHBIX JBEPHBIX MPOEMOB; HATUYHE
CMEHHBIX Kpeces-KOJIACOK; HaJMYue CIEHUaJIbHO OOOpYAOBAHHBIX CAaHUTAPHO-TMTHEHUYECKUX

IIOMEIICHUI B OpraHu3anum.
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[Ipu pacuere naHHOTrO mMOKa3arenass HEOOXOJIMMO PYKOBOJACTBOBATHCS TPEOOBAHMSIMHU IpUKa3a
MunucrepcTBa obpasoBanus u Hayku Poccuiickoii ®enepamu ot 9 HosOps 2015 1. Ne 1309 «O6
yrBepxaeHun Ilopsaka oOecnedyeHuss yCIOBUM — JOCTYIIHOCTH Ui HMHBAJIUAOB OOBEKTOB W
IIPEIOCTABIISIEMBIX YCIYT B cpepe 00pa3oBaHUsl, a TAKKE OKa3aHUSI UM IIPU ITOM HEOOXOIMMOM IOMOILIN».

Jlist 00pazoBaTENbHBIX OPTaHU3AINA, PACTIOIATAIOMINXCS B 3aHUSX HICTOPUYECKOTO, KYJIBTYPHOTO
U apXUTEKTYpHOTO HacjeAus, B Cly4yae HEBO3MOKHOCTH BBINIOJHEHUS TpeOOBaHWN IO OOECIEUEHUIO
JOCTYITHOCTH JJIs MHBJIWJOB B YacTU: OOOpYIOBaHUS BXOJHBIX TIpyHH MaHIycaMu (TIOJbEMHBIMU
mwiargopmMamm); HaJIWYMS aJalTUPOBAHHBIX JUQPTOB, MOPYYHEH, PACIIUPEHHBIX ABEPHBIX IMPOEMOB;
HaJIM4Yus CIEUHAJbHO OO0OpYJOBaHHBIX CAHUTAPHO-TUTMEHUYECKUX IOMEIIEHUH B OpraHu3aluu
(moaTBepKaaeTcs peuIeHUSIMU OPraHOB 10 OXpPaHE U MCIOJIb30BaHUIO MaMSITHUKOB UCTOPUH U KYJIbTYPHI
COOTBETCTBYIOILIETO YPOBHS U OpPraHaMU COLMAJIbHOM 3alllUThl HACEJIEHUS COOTBETCTBYIOIIETO YPOBHS)
nokasatenb olleHKku kadectBa (IToprooct) mpuHuMaerT:

— 3HaueHue 100 OamioB mNpH YCIOBHM OOECHEeUeHHUs 2-X YCIOBUN JOCTYIHOCTH: HaJUuue
BBIJICNIEHHBIX CTOSIHOK JIJIs1 aBTOTPAHCIIOPTHBIX CPEJICTB MHBAIMJIOB M HAJIMUKME CMEHHBIX KPECesI-KOJISCOK;

— 3HaueHue 60 OGayIoB mpU yCIOBUU oOecrieueHus: 1-ro ycioBus JOCTYIHOCTH U3 JABYX: HaJIU4YUe
BBIJICJIEHHBIX CTOSIHOK JIJISl aBTOTPAHCIIOPTHBIX CPEJICTB MHBAIHJIOB / HATMYME CMEHHBIX KPecen-KOSICOK.

AHaJOTHYHBI aNrOpuTM pacyeTa Tmokazatens 3.1. 1enecooOpa3HO HCIONB30BaTh IS
MaJOKOMIUJIEKTHBIX IIKOJ M IIKOJ, PAaCMHOJO0XKEHHBIX B TPYJHOJOCTYIMHOM MECTHOCTH (IIpU HaJUYUU
JTOKYMEHTOB, MMOATBEPKAAIOIINX HEBO3MOKHOCTD BBIIIOTHEHUS TpeOOBaHUIA).

B nensx n3bexxaHuss HECOOOCHOBAHHOTO CHWXKEHUS Oayuia mo ykazaHHomy mokaszatento HOKO y
o0pa3oBaTeNIbHBIX OpraHu3alyii, y KOTOPBIX OTCYTCTBYET BO3MOKHOCTH OO€CIeYeHMs BBIJIEICHHOM
CTOSIHKM (Hampumep, IOJHOE OTCYTCTBUE NapKOBOYHON TEPPUTOPUU, OTHECEHHME IUIOIIAJ0K  BHE
TEPPUTOPUHU 00pa30BaTEIHLHON OPraHU3alliH K TOJIHOMOYHUSM OPTaHOB MECTHOTO CaMOYTIPaBIeHUS U Ip.),
1enecooOpa3Ho MpH MPeaOCTaBICHUH MOATBEPIKAAIONINX JTOKYMEHTOB OLICHUBATH YCIIOBUE JOCTYIMHOCTH
«HaJM4YMe BBIJICJICHHBIX CTOSHOK Ui aBTOTPAHCIOPTHBIX CpelCcTB MHBANMUIOBY» B 20 Oamios. [Ipu stom
ITOPUTM pacyera mokazarens 3.1. coxpaHseTcss MPeXHUM (C y4eTOM BBEICHHBIX PEKOMEHAALUN s
0o0pa3oBaTeNbHBIX OpraHU3alUii, pacHoJIaralolIUXCsl B 3JaHUSAX HMCTOPHYECKOTO, KYIbTYpHOTO U
ApXUTEKTYpHOTO HACIeIus, a TaKKe MAaJOKOMIJIEKTHBIX INKOJ M IIKOJ, PACMOJOXKEHHBIX B

TPYAHOJOCTYITHON MECTHOCTH).

4) Tlokazarenp 3.2. «ObecnedyeHWe B OpraHu3allMM YCJIOBUN JIOCTYITHOCTH, MO3BOJISIOIINX
MHBAIKJAM NOJIy4aTh 00pa3oBaTebHbIC YCIYTH HapaBHE C IPYTUMU: TyOIMpOBaHUE Ul MHBAJIHMJIOB IO
CIlyXy W 3PEHHUIO 3BYKOBOW M 3pUTENBbHOW MH(pOpPMALUH; TyOIMpOBaHUE HAANUCEH, 3HAKOB M WHOU
TEeKCTOBOM M Trpaduueckoil MH(opManyu 3HaKaMH, BBIIOJTHEHHBIMU PEIbePHO-TOYEUHBIM HIPUPTOM

Epal‘;lﬂﬂ; BO3MOXHOCTb MNPCAOCTABJICHUA HHBAJIHWAAM 110 CIYyXY (cnyxy u 3pCHI/IIO) yciayr
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cyplomnepeBoqurKa (TUGIOCYpIONIEPEBOAUNKA); albTEPHATHBHON BEPCHMU CaiiTa OpraHu3alluM JUIs
MHBAJINJIOB IO 3PEHUIO; TOMOIIIb, OKa3bIBaeMasi pabOTHUKAMU OpraHU3aluHy, POLIeIIIMMU HE0OX0JMMOe
oOyyeHrne (MHCTPYKTHPOBAHHE), IO COTPOBOXKICHHIO WHBAIMIOB B TOMEUICHUH OPraHU3alllu;
BO3MOXHOCTb IPEJOCTABIEHUS 00pa30BaTEIbHbIX YCIYT B TUCTAHIIMOHHOM PEXKHUME WU Ha JOMY».

[Ipu pacuere AaHHOTO NOKa3aTessl YYUTHIBA€TCS, YTO B Cilydae, €clii B 0Opa3oBaTesIbHOM
OpraHu3aIiM, OCYIIECTBISIONIECH 00pa3oBaTEIbHYIO AESITEIILHOCTD 10 OCHOBHBIM 00111€00pa30BaTeIbHBIM
nporpamMmam, o0Opa3oBaTENbHBIM MPOrPaMMaM CpPEIHEro Mpo(hecCHOHAIFHOTO 00pa30BaHus, OCHOBHBIM
IporpaMMam npo¢eccCUOHaIbHOr0 00y4eHHUs, JONOJHUTENIBHBIM 00111€00pa30BaTeIbHbIM POrpaMMaM, He
MIPEeyCMOTPEHBI aJalTUPOBAaHHbIE 00pa30BaTEIbHBIE MPOTPAMMBI U/UIIM OTCYTCTBYIOT OOydarouiuecs ¢
OB3 (maHHbIE CBeAECHUS JOJDKHBI MOATBEPXKIATbCA O(UIMANBHOW CTATUCTHMUECKON OTYETHOCTBHIO 3a
KaJICHAAPHBIM T0J, MPEIIIECTBYIOIIMI TOAYy MNPOBEACHUS HE3aBUCUMOM OLIEHKH KadecTBa YCJIOBUU
OCYILIECTBIIEHUSI 00pa30BaTeNbHOM JEATENbHOCTH) IMoKa3zaTenb oueHku kadectBa ([lycmyrmoct)
MIPUHUMAET:

— 3HaueHue 100 GamioB mpu ycinoBuu obecriedeHus: 3 ycinoBuil goctynmHocTH: (1) Hamuuue
aNIbTEpHATUBHOW BEpCHUM caiiTa OpraHu3aliy JUIsli HHBAJIWJOB 10 3peHHio; (2) BO3MOXKHOCTH
MPEeIOCTaBICHNUs O00pa30BaTEIbHBIX YCIYT B JAMCTAHIMOHHOM pEXUME WM Ha Jaomy; (3) momorib,
OKa3bIBaeMasi paOOTHUKAMH OpraHU3AINH, TPOMIEAIIMMH HEO0X01uMoe 00ydeHue (MHCTPYKTHPOBAHUE),
10 CONMPOBOXK/ICHUIO UHBAJIUOB B IOMEIICHUH OPraHU3aliu;

— 3HaueHne 60 6ayI0B MpH YCIOBUHU o0OecrieueHus 2-X YCIOBUN JOCTYITHOCTH U3 MPECTaBICHHBIX:
(1) HanMuMe anpTEPHATUBHOM BEPCHM caiiTa OpraHu3aluy AJs UHBAJIUAOB 10 3PEHHUI0; (2) BOZMOKHOCTh
MIPEeIOCTaBICHUS O00pa30BaTENbHBIX YCIYI B JUCTAHIMOHHOM pEXUME WIXW Ha JoMy; (3) moMoIib,
OKa3bIBaeMasi pabOTHUKAaMU OpraHu3aluy, MPOLIEAIIMMU HE00X0AuMoe 00yueHrne (MHCTPYKTUPOBAHHUE),
10 CONMPOBOXK/ICHUIO UHBAJIUOB B IOMEIIEHUH OPraHU3aluu;

— 3”aueHue 20 OaioB TpH YCIOBUM oOecriedeHuss 1-ro ycioBHS JOCTYIHOCTH U3
npenacTaBieHHbIX: (1) HaIMYMe albTepHATUBHON BEPCHH CaiiTa OpraHU3alluy Uil HHBAJIUOB TI0 3pEHUIO;
(2) BO3MOKHOCTH MPEAOCTaBICHHS 00pa30BaTEIbHBIX YCIYT B TUCTAHIIMOHHOM pEXUME WU Ha tomy; (3)
MOMOIIb, OKa3blBaeMas paOOTHUKAMU OpraHu3aly, MPOLIEANIUMU HEeoOXonuMoe oOydeHHe

(HHCpr’KTI/IpOBaHI/Ie), IO COMMPOBOXKACHUIO NHBAJIMJIOB B TIOMCHICHUH OPraHU3aluu.

5) Ilokazarenp 3.3. «llonsa momydareneli o00pa3oBaTeNbHBIX YCIYT, YIOBJIETBOPEHHBIX
JOCTYIHOCTBIO 0Opa30BaTeNbHBIX YCIOYr /s HMHBAIUAOB (B % OT OOLIEro uucia OINPOIIEHHBIX
noJrydqaresneid 00pa3oBaTENbHBIX YCIYT - HHBAIHUJIOB).

B cnydae ecim B 00pa3oBaTenbHON OpraHM3aliy, OCYIIECTBISIOMEH 00pa30BaTENbHYIO
JeATeNbHOCTh 0 OCHOBHBIM 00I11€00pa30BaTeIbHBIM MpOorpaMMaM, 00pa3oBaTeIbHBIM IpOrpamMMam

CpeaHero mpogeccuoHaIbHOr0 00pa3oBaHMs, OCHOBHBIM IporpamMmamM IMpo(ecCHOHATBLHOrO 00ydeHus,
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JIOTIOJIHUTEIbHBIM ~ 0011€00pa30BaTeNbHBIM — [IporpaMmaM, HE I[PEAYCMOTPEHbl  aJalTHpPOBAaHHbIE
o0Opa3oBaTellbHBIC MPOTPAMMEBI H/HIIU OTCYTCTBYIOT oOydaromuecs ¢ OB3 (maHHbie CBEACHHS JTOTHKHBI
MOJITBEPXKAATHCS OPHUIHMATBHON CTATUCTUYECKON OTUETHOCTHIO 3a KaJICHAAPHBIN T/, MPEAIIeCTBYOMUI
rojly TpOBEACHUS HE3aBUCUMOW OIICHKM KayecTBa YCJIOBHI OCYILIECTBIEHUS 00pa30BaTeIbHOU
NEeSITEIbHOCTH) JJAHHBIN MOKa3aTellb HE UCIIOJIb3YEeTC .

[Ipu 3TOM 1ENEecOOOpa3sHO HCMONB30BAaTh CIEAYIONIMI aJIrOPUTM pacyeTa IO KPUTEPUIO

«loctynHocth yeayr ans uaBanuaoB» (K3):

K= (0,6XTT gor + 0,4XTIENT,c,)
rac:

II°P"10cr — oreHKa mo mokazarenio 3.1. «O0opymoBaHHE TEPPUTOPUH, TPUIIECTAIONIEH K 3JIaHHIM
OpFaHI/ISaHI/II/I, nu HOMeHIeHI/Iﬁ C y‘IeTOM ,ZIOCTYHHOCTI/I JUJIsT UTHBAJIMOB: 060py,ZIOBaHI/IG BXOJIHBIX rpynn
HaHHycaMI/I (HO}IT)@MHI)IMI/I HJ'IaT(bOpMaMI/I); HAJIMYUEC BBIACIICHHBIX CTOSHOK IJIdA aBTOTpaHCHOpTHBIX
CPEICTB MHBAJIUAOB; HAJUYME aJalTUPOBAHHBIX JTU(PTOB, MOPYUYHEH, pACIIUPEHHBIX JABEPHBIX MPOEMOB;
HaJIN4YnEC CMCHHBIX erCCJ’I-KOJ’IfICOK; HaJIN4YUEC CIICIIUAJIBHO 060py210BaHHBIX CaHI/ITapHO'FI/IFI/ICHI/I‘-IeCKI/IX
MTOMEIICHU B OpTaHU3aIHI»;

1YY 0er — olleHKa Mo mokasarento 3.2. «ObecriedeHre B OpraHU3alliy YCJIOBUH JOCTYITHOCTH,
MTO3BOJISIFOIIMX MHBAJUAAM TOJTy4aTh 00pa30BaTeIbHBIC YCIYTH HapaBHE C IPYTHMH: TyOJMPOBAHHE IS
WHBAJUJIOB T0 CIYXY W 3PCHUIO 3BYKOBOW M 3pUTEIILHON MH(POpMAIUK; TyOIMpOBaHUE HAIMKUCEH, 3HAKOB
U WHOW TEKCTOBOW W rpaduueckoid HH(POpPMAMKM 3HAKAMHU, BBIIOJHEHHBIMH pPEIbe(HO-TOUYCUHBIM
mpudrom bpaiiisg; BO3MOKHOCTh NMPEIOCTABJIICHUS HHBAIUIAM IO CIyXy (CIyXy M 3pPEHHUIO) YCIIyT
cypAoIepeBoIurKa (TH(IOCYPIONIEPEBOIYNKA); ATbTCPHATUBHON BEPCHHM CaliTa OpraHW3allud  JIJIs
WHBAJIUJIOB 110 3PEHUIO; TIOMOII[b, OKa3biBaeMas pabOTHHKAMHU OPraHUu3alllH, IPOIIEIIMMUA HEO0X0MMOe
oOy4yeHHe (MHCTPYKTHPOBAHHE), IO COTPOBOXKICHHIO HWHBAIMIOB B TMOMEIICHUU OPraHU3alluu;

BO3MOXXHOCTD IIPEAOCTABJICHUA O6paSOBaTeJ'II>HbIX YCIyr B AMCTAHOUOHHOM PCKHUME UJIIK HA IOMY>».

6) Ilokazarens 5.1. «J/lons momyuyatenelr 00pa3oBaTeNbHBIX YCIYT, KOTOpPHIE TOTOBBI
PEKOMEHI0BATh OPTaHM3AIIUIO POJICTBEHHUKAM U 3HAKOMBIM (MOTJIH ObI €€ PEKOMEHI0BaTh, €cliu Obl ObLTa
BO3MOXHOCTB BEIOOpa opranuzaiuu) (B % oT o0I1Iero yncia OonpoIeHHbIX oTyJyaTeneil 00pa3oBaTeNbHbBIX
yCIyT)» U mokazaresb 5.2. «Jlonst momydyareneil 00pa3oBaTeiabHBIX YCIYT, YIOBIETBOPEHHBIX YI0OCTBOM
rpaduka paboTel opranuzanuu (B % OT OOIIEro ymcia OMPOIICHHBIX MoJydaTelneld oOpa3oBaTENbHBIX
YCIYT)».

[Ipu nposenenun mnpouenypsl HOKO B oTHOLIEHMH OpraHu3aluid Juisi JE€TEeH-CUpOT U JAETEH,
ocTaBIIUXCA 0€3 TMOIMeYeHHs] POAUTENEH, menecoodpa3Ho UCKIIOYUTh BOMPOckl 12 u 13 U3 aHKeTH Mpu

MIPOBECHUH MX aHKeTUpoBaHMs (orpoca). Pacuer moka3zateneii 5.1. u 5.2. He IPOBO IUTH.
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IIpu »TOM 1ENECOO0Pa3HO UCMONIB30BaTh CICAYIOIIMH alrOpUTM pacdyera MO0 KPHUTEPHIO

«Y 1OBJIETBOPEHHOCTH YCIIOBUAMHM oKa3zaHus ycayr» (KS):

K= (1,0xTTyy)
rac:

1y, — 3nauenue mokazarens 5.3. «J{oJst momy4daTeneit 00pa3o0BaTEIbHBIX YCIYT, YIOBICTBOPEHHBIX

B CJIOM YCIIOBUAMM OKa3aHUA O6pa30BaTeJIBHBIX YCIyT B OpraHu3alun.
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1.2. HapaMeprl 4 3HAYeHHH MoKa3aTejieil He3aBHUCHMOIi OlleHKH KavyecTBa 06p33OBaTeJ'II)HI)IMI/I OpraHusanusiMmu

1. ITokazaTeny, XapaKTepH3yIOIIre OTKPHITOCTh U JIOCTYITHOCTh HH(OPMAIIH 00 OpraHu3aIii

MaxkcumaibHast
MakcrumaiibHast
Ne OIICHKA C
OLICHKA B 3naunmocth | Koapduiment
MoKa3a- [Tokazarenun Y4ETOM
Oaax no MOKa3aTensl | 3HAYMMOCTH
Temst 3HAYMMOCTH
TIOKa3aTeltto
TOKa3aTeIst
CootBetcTBrE MH(DOPMAITHH O JACITEIILHOCTH OPraHM3aIiH, Pa3MEIICHHOW Ha
0OIIEeTOCTYITHBIX HH(POPMAIMOHHBIX PECYpPCax, € COIEPIKaHHIO U IIOPSIIKY
(dopme) pasmertieHusi, yCTaHOBJICHHBIM HOPMATHBHBIMU TPABOBHIMH aKTaMU:
- Ha HH(POPMAIMOHHBIX CTEH/IAX B TOMEIICHUH OpTaH3aIix
11 (McTouHUK HHPOPMAIIHH - 3aIIPOC B 00Pa30BaATEIHHYIO 100 GammoB 30% 0,3 30 GamoB
OpraHM3aIMIo)’;
- Ha O(PpUITATIBHOM CalTe OpraHu3aly B HH(HOPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHOM ceTr «HTepHeT (naee - CaiiT) (MCTOYHUK
nHpopManNH - opUIMATBLHBI caliT opranuzanun)’
Hamune Ha oduimmanbHOM caliTe opranu3aimy (yIpeskaeHus ) nH(GopMarm o
JIMCTAHIIMOHHBIX CIIOCO0aX 0OPATHO CBS3M M B3aUMOJICHCTBHS C TIOJTyJaTeIIsIMU
YCITYT ¥ X (DYHKITHOHUPOBAHHE:
- TenedoHa;
1.2. (bona; . 100 0asyuioB 30% 0,3 30 Oayw1oB
- 3JICKTPOHHOM MOYTHI;
- 3JICKTPOHHBIX CEPBUCOB ((hopMa sl 110 1a491 HEKTPOHHOTO OOpaIlleHHS],
TMOJTyYCHHE KOHCYJIBTAIMH TI0 OKa3bIBaeMbIM yCITyraM, pasjien «Hacto
3a/1aBacMbI€ BOIIPOCHI»);

2B cooTBeTcTBIHE ¢ MeTonMIeCKMH pexoMeHaanuaMu K EqrHoMy MOpsiIKy pacdera moKa3aTelei ¢ yIeTOM OTpaciieBBIX 0COOEHHOCTEH, pa3padoTaHHBIMH MUHICTEPCTBOM
npoceemenns Poccuiickont @eneparmu (2023 ).
°B cootBercTBUU ¢ METOAMYECKMMH PEKOMEHIAIUAMY K EIMHOMY IOpSAKY pacdera IoKasaTesiell ¢ y4eToM OTpacieBbIX 0COOeHHOCTel, pa3paboTaHHBIMU MUHUCTEPCTBOM
npocsemenns Poceniickoit @enepammu (2023 r.).
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- TEXHUYECKON BO3MOKHOCTH BBIPKEHHUS TIOyJaTelsIMU 00pa3oBaTeIbHBIX
YCIIyT MHEHUSI O Ka4eCTBE OKa3aHMs YCIIyr (HaJIM4ue aHKEThI U1 OIIpoca
TpaKJaH WM TUTIEPCCHIIKHI Ha HEE)

HUcrounuk uaopMmanum - opuuuaJIbLHbINA CAHT OPraHu3aluu

Jouns nosyyareneit 00pa3oBaTeNIbHbIX YCIIYT, YIOBJIETBOPEHHBIX OTKPBITOCTBIO,
TIOJTHOTOM U JIOCTYITHOCTBIO MH(OPMALIHH O IESITETbHOCTH OpraHn3alvy,

1.3. pa3MenieHHoN Ha MH(GOPMAIMOHHBIX CTEH X, Ha caifte (B % oT 00I1iero uncia 100 6ayutoB 40% 0,4 40 GayutoB
OIPOLIEHHBIX MOTy4aTesield 00pa3oBaTeIbHbIX YCIIYT)
HcTounuk uHpopManuu - aHKETHPOBAHHME IPAXKIAH
Hroro 100% 100 Gastos 1 100 Gatos
2. Iloxazatenu, Xapakrepu3yrome KoM(QOPTHOCTh YCIIOBHIA, B KOTOPBIX OCYLIECTBIIsIETCS 00pa3zoBaTelibHas IeITeIbHOCTh
MaxkcumaiibHas
Ne MaxkcumMaibHast OLIEHKA C
3raunmocth | Koaddument
MoKaza [Nokazarenu OlLIEHKa B Oauiax y4eToM
MoKazarens | 3HAYUMOCTH
-Tens IO [T0KA3aTeIIto 3HAUMMOCTU
roKazaress
Oo0ecrieueHue B OpraHu3aliy KOM(pOPTHBIX YCIOBHUI, B KOTOPBIX
OCYIIIECTBIIACTCS 00pa30BaTeIbHasK A TEIILHOCTh:
- HAJIMYKME 30HBI OT/IbIXA (0XKUIaHUS);
- HaJIM4ME ¥ TIOHSITHOCTh HABUTAIIMU BHYTPU OpraHu3allvy;
2.1 - HAJIM4ME U JOCTYITHOCTh ITUTHEBOM BO/IbI; 100 6asuioB 50% 0,5 50 6ayu1oB

- HAJIMYME U JOCTYITHOCTh CAHUTAPHO-TUTUEHNYECKUX TOMEIIEHHIA;

- CAaHUTAPHOE COCTOSIHUE NTOMELLEHUI OpraHU3aLu1

HUcToynuk uHpopMaLuM - OPUIHAIBHBIA CAUT OPraHU3alnMu, 3a1poc B
00pa3oBaTeIbHYI0 OPTaHU3ALNIO
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2.3.

Joutst mosmyuareneild 00pa3oBaTelIbHBIX YCIIYT, YIOBJICTBOPEHHBIX KOM(MOPTHOCTHIO
YCJIOBHH, B KOTOPBIX OCYITICCTBIISIETCSl 00pa3oBarelibHas JeTebHOCTE (B %0 OT
0OIIIEero YKcIia ONMpOIIeHHBIX MOJTydaTelield 00pa3oBaTelIbHBIX YCIIYT)

Hcrounuk ungopManuu - aHKeTHPOBaHUE IPaKIaH

100 OasuioB

50%

0,5

50 6ayutoB

Htoro

100%

100 OasutoB

100 OasuioB

3. Iokazaten, XapakTepH3yIOIINe IOCTYITHOCTh 00pa30BaTeIbHON IS TEIHHOCTH

JJI1 THBAJINI0OB

II0Ka3a
-TCJIA

Tlokazarenu

MaxkcumasbHast
OLIeHKa B Oasurax
I10 TTIOKA3aTEeIIr0

3HAaYNUMOCTh
IOKa3aTelIs

Koaddument
3HAYUMOCTH

MaxcumMasHas
OIICHKA C
Y4ETOM
3HAYMMOCTH
IoKa3aTes

3.1

O0opynoBaHue TEPPUTOPUH, TIPUIIETAIOIIEH K 3MaHHSIM OpraHu3aIiu, 1
TIOMEIIEHUH C YUETOM JIOCTYITHOCTH U1l ”HBAIUJIOB:

- 000pyIOBaHUE BXOIHBIX TPYIIIT MaHAycaMu (TI0TbeMHBIMH TIaTOPMaMH);

- HaJIM4ME BBIJCIECHHBIX CTOSHOK ISl aBTOTPAHCHIOPTHBIX CPEJICTB MHBAIUJIOB;

- HAJIMYME aJIalTUPOBAHHBIX JU(TOB, MOPYUHEH, PaCIIUPEHHBIX ABEPHBIX
IIPOEMOB;

- HAJIMYME CMEHHBIX KPeCce-KOJSICOK;

- HAJIMYKME CIIEHUATbHO 000pYI0BaHHBIX CAHUTAPHO-TUTMEHNYECKUX TTOMEIIECHUI
B OpraHu3aIu

HUcrounuk undopmanum - opuIUAIbHBIN CAWT OPraHu3aunnu, 3anpoc B
00pa30BaTeIbHYI0 OPraHU3AIUI0

100 0asyuioB

30%

0,3

30 Oayw1oB

3.2.

OOecneueHue B OpraHyu3aLy YCIOBUH IOCTYITHOCTH, IO3BOJISIOIIMX HHBAINAAM
NOJTy4aTh 00Opa30BaTENIbHbIE YCIIYTH HAPABHE C JPYTHMH:

- TyOMpoBaHUE JUIs MHBAJIUIOB I10 CIyXY U 3pEHUIO0 3BYKOBOH M 3pUTEIIBHOM
uHpopMarmy;

- TyOMpoBaHUE HA/MUCEH, 3HaKOB M MHOM TEKCTOBOI U rpaduyeckoit
MH(pOpPMAaLY 3HaKaMH, BBINOJIHEHHBIMU PeNTbe(hHO-TOUEUHBIM IIpuQTOM bpaiins;

100 6ayuioB

40%

0,4

40 6ayu1oB
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- BO3MOXKHOCTb IPEOCTABIEHHS MHBAJIM/IAM IO CITyXY (CIIyXy U 3pEHHUIO0) YCIYT
cypaonepeBoaurKa (TU(IOCYPAOTIEPEBOIUHKA);

- JIFTEPHATUBHOW BEPCHM CaliTa OpraHU3aLUH 1l THBAIUIOB I10 3PEHUIO;

- TIOMOIIIb, OKa3bIBacMast PAOOTHUKAMU OPTaHU3AIIUH, TIPOIICIITHMHI
HEeo0XoMMoe 00yueHne (MHCTPYKTUPOBAHKE), TIO COITPOBOKICHHUIO MHBAIHIOB B
TIOMEIIEHUY OPraHu3allny;

- BO3MOXKHOCTb MPEOCTaBIIEHHS 00pa30BaTENbHbIX YCIYT B AUCTAHIIHIOHHOM
PEeXIME UITH Ha IOMY

Hcerounuk ungopmanum - opUIHANbHBIA CAWT OPraHu3anmu, 3apoc B
00pa30BaTeJIbHYI0 OPTraHU3ALHI0

Jlost mormy4areseii 00pa3oBaTebHBIX YCIIYT, YAOBIETBOPEHHBIX JIOCTYTHOCTHIO
00pa3zoBaTeNbHBIX YCIYT 151 MHBATHUIOB (B % OT OOITIET0 Yrciia OMPOIIEHHBIX

3.3. . 100 GayoB 30% 0,3 30 6ayutoB
noJTyJaTeseid 00pa3oBaTebHBIX YCITYT - HHBAJIAIOB)
HcTounuk nHGOpMaNUM - AHKETUPOBAHUE TPAKIAH
HUroro 100% 100 GaioB 1 100 GaioB
4. TToxazatenu, XapakTepH3yolue T00poKeNaTeIbHOCTh, BEKIMBOCTh pAOOTHUKOB OpraHu3alii
MaxkcumaiibHas
Ne MakcumaibHast OLIEHKA C
3naunmocth | Koadduiment
MoKaza [Nokazarenu OlLIeHKa B Oauiax y4eTOM
MoKazarens | 3HAYUMOCTH
-Tens IO MOKA3aTeIIto 3HAUNMOCTH
roKazaress
Jouns nomnyyareneit 00pa3oBaTellbHbIX YCIIYT, YIOBIETBOPEHHBIX
TOOPOKENaTeNTbHOCTHIO, BEKIUBOCTHIO PAOOTHIUKOB OPraHU3all|H,
00eCTeurBarOLIMX EPBUYHBIN KOHTAKT U MH(OOPMHUPOBAHUE MOTyJaTesst
4.1. 00pa3oBaTeNbHOM YCIYTH IIPU HETIOCPEICTBEHHOM OOPAIlleHNH B OpPraHHU3aLHIo 100 6antoB 40% 0,4 40 6asutoB

(HanpuMep, paOOTHUKH PHEMHOM KOMHUCCHH, CeKpeTapuara, ydeOHo yactu) (B
% oT 00I1Ier0 YKCIIa OMPOIIECHHBIX MOJTydaTesield 00pa3oBaTeIbHbIX YCIIYT)
HUcrounuk uuopManuy - aHKeTHPOBAHHE IPAXKIAH
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Jonst momy4areseii 00pa3oBaTeIbHBIX YCIIYT, YAOBIETBOPEHHBIX
TOOPOKENATETLHOCTHIO, BEKIMBOCTHIO PAOOTHIUKOB OPTraHU3AITIH,
00eCTICUNBAIONINX HEIOCPEICTBEHHOE OKA3aHHe 00pa30BaTEIIbHON YCIIYTH MPH
4.2. | oOpamieHnn B OpraHu3aluio (HampuMep, Mpero/IaBaTeln, BOCIIHTATEN!, TPEHEPHI, 100 6ammoB 40% 0,4 40 6ayutoB
MHCTPYKTOPBI) (B % OT 0OI1IEro 4Mcia ONpOIIEHHBIX MoTydaTeneit
00pa3oBaTebHBIX YCIIYT)
Hcrounnk undopMaluu -aHKeTHPOBAHME TPAKIAH
Jouns nosmyyarenelt 00pa3oBaTelIbHbIX YCIYT, YI0BJIETBOPEHHBIX
JOOPO’KENaTeTbHOCTHIO, BEKIUBOCTHIO PAOOTHUKOB OPraHU3aluy PH
43. | WCHONB30BaHUM AUCTAHIIMOHHBIX (POPM B3arMOIeHCTBUS (B % OT 00IIIero yncia 100 GammoB 20% 0,2 20 6ayutoB
OIPOLIEHHBIX MOTy4aTesield 00pa3oBaTeIbHbIX YCIIYT)
HcTounuk uHpopManuu - aHKETHPOBAHHME IPAXKIAH
Wroro 100% 100 6ayu1oB 1 100 GayutoB
5. Ilokazatenu, XapakTepU3yIoIIre YAOBICTBOPEHHOCTh YCIOBUSIMHE OCYIIECTBIICHNST 00pa30BaTEIILHOM IESITEILHOCTH OpraHM3aIliil
Makcuman
bHast
Ne MaxkcumMaibHast OLIEHKA C
3naunmocth | Koaddumment
NIOKa3a INokazarenu OLICHKa B Oajutax y4eTOM
-Tes 1o nokasatero | o oo oM SHAAMOCTH 3HAYUMOCT
u
HoKa3aTess
Josst nosmyyaresneii 00pa3oBaTesbHbIX YCIYT, KOTOPbIE TOTOBBI PEKOMEHI0BATh
OpraHM3alMIo0 POJCTBEHHUKAM M 3HAKOMBIM (MOTJIH Obl €€ pEKOMEHI0BaTh, €CIIN
5.1 ObI ObLI1a BO3MOXKHOCTb BbIOOpa opranu3aiun) (B % ot o01ero yicia 100 6antoB 30% 0,3 30 GannoB
OTPOILIEHHBIX MOJTyJaTesiel 00pa3oBaTeIbHBIX YCIIYT)
Hcrounuk uHopManyu - aHKeTHPOBAHHE IPAXKIAH
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5.2.

Jlosst mostydaresieii 00pa3oBaTeNbHBIX YCIIYT, YIOBICTBOPEHHBIX YI00CTBOM
rpaduka paboTs! opranu3aryu (B %o 0T 0OIIEro YMciia OMPOIICHHBIX
HoJTy4yaresieil 00pa3oBaTelbHbIX YCIIYT)

Hcrounnk unopMaiuu - aHKeTHPOBaHHE IPaKIaH

100 OasuioB

20%

0,2

20 OauioB

5.3.

Jons noyyareneit 00pa3oBaTeNbHBIX YCIYT, YIOBJICTBOPEHHBIX B IIEJIOM
YCIIOBHSAMH OKa3aHUs 00pa30BaTeIbHbIX YCIYT B OpraHu3auui (B % oT o01ero
YHCIIa ONPOLIEHHBIX MOTy4yaTesied YCIyr)

Hcrounnk ungopManuu - aHKeTHPOBAHHE IPAKIAH

100 6asyuioB

50%

0,5

50 bamIoB

Htoro

100%

100 dautoB

100 OasuioB
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2. Undopmanus 06 AaKTHBHOCTH YYACTHUKOB 00pa30BaTe/IbHbIX OTHOLICHUH NIPH

OICHKE KaJeCTBa yc.J'IOBI/Iﬁ OCym1eCTBJICHUSA 06pa30BaTeJILHOf/'I JCATCJIbHOCTH

Jnst olleHKM KadecTBa YCIOBUM OCYIIECTBJICHHS 0O0pa30BaTENIbHON JEATEIbHOCTH
opranmu3anusamMu OBLIIN MCIIOJIL30BaHbI CJICOYIOIIHNE OCHOBHBIC HCTOYHHUKN I/IH(l)OpMaIII/II/II
1) oduIManbHBIE CaWThl 00pa30BaTEIbHBIX OpraHu3aluii B WHGOPMALMOHHO-

KOMMYHMKAIIMOHHOH cetu «MHTepHET» (nanee — ceTb «HTEepHET»);

2) MH(POPMAIMOHHBIE CTEH/IBI B TOMEIICHUSAX YKa3aHHBIX OpPraHu3aIiii;
3) MTOMEIIEHHUS U TIPIIIETAOIINE TEPPUTOPUH OOCIIETYEMBIX OpPTraHU3aIUi;
4) MHEHUE TMOJy4yaTeJed yCIyr O  KayeCcTBE  YCJIOBHUM  OCYILIECTBICHHUS

00pa3oBaTeNbHON JIEATEIHHOCTH OpPraHU3alMsIMA B LEJSIX YCTAHOBJICHUS YAOBJIETBOPEHHOCTH
rpakJaH YCJIOBHMSIMH OKa3aHUsSl YCIyr (MHTEPHET-OMpPOC, B TOM YHUCIE HAa O(UIMAIBLHOM caiiTe
00pa30BaTeNIbHOM OpraHu3alun).

UncneHHOCTh BHIOOPOYHON COBOKYIMHOCTH PECHOHACHTOB IpH IpoBelneHUuu HTepHeT-
oTIpoca ompesielieHa CIIydaiiHO, OHa HACUYUTHIBAET 223 ¢IUHUIIBL.

Tabmuma 2.1 — YucaeHHOCTh TPOT0JIOCOBABIINX B pa3pe3e 00pa30BaTEeIbHBIX YUPEIKICHUN

No HaumenoBanue oOpazoBaTenbHOTO Yucno CoBokymnHass | AKTHBHOCTH
/T YUPEKICHUS MPOTOJIOCOBAB | YHUCICHHOCTh rpakIaH
1100704 noJrydaresien
yciyr
1 MBOY «Urocckasa COILL» 62 128 48,43
2 MBOY «Koosxosckas OOLLy 40 45 88,88
MBOY «OpxoHUKUI3EBCKas
3 COLlLy 19 40 47,5
4 MBJIOVY «Jletckuii can «3010TOM 102 178 57.3
KITFOUHK)
Hroro 223 391 60,52

AXTHUBHOCTB rpaxxJiaH - y4aCTHHUKOB O6p330BaTeJ'II>HbIX OTHOIIIEHHUH 110 OOCHKEC Ka4yCCTBa
O6paSOBaTCJ'II>HbIX yciayr omnpeacsicHa KaK OTHOHICHHE KOJIMYECTBAa YYACTHHKOB OIIPpOCa
(KOJ'II/ILICCTBO FOJ'IOCOB) K COBOKYHHOﬁ YHUCJICHHOCTH o6yqa10m14xc;1, NpeaAcCTaBJICHA B IPOLCHTAX.

Bce O6CJ'IeI[yeMLIC O6p8.30BaTeJ'IBHLIC OopraHu3anuvu nponum YCTaHOBHeHHBIﬁ

MuHuUMabHBIN 40%-b1ii Oapbep.
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3. O0mwmii peiiTUHT 00pa3oBaTeIbHBIX Opranusanuii OpIKOHUKHA3eBCKOI0 paiioHa 1o

pe3yJibTaTaM NpOBe/IeHUs] He3aBUCHMOMH OLleHKH KauyecTBa B 2025 roay

[To pesynbratam mpoBeAcHHS He3aBUCUMOM olleHKH B 2025 roay mokasareib OLEHKH
KauecTBa YCIOBHUM OCYILECTBJICHHUS 00pa30BaTebHOM JEATEILHOCTH 00pa30BaTeIbHBIMU
opranuzaiusamMu B Op/DKOHUKHI3EBCKOM paiioHe PecriyOnmku Xakacus cocraBnsier 89,70 6amna
n3 100 BO3MOXHBIX. 3HAaUEHHUE IOKa3aTelsl JaeT YCPEeJAHEHHYH (110 BceM OO0CiIe0BaHHBIM
00pa3oBaTeNbHBIM OPTaHM3ALMAM, HAXOIIIIUMCS Ha TEPPUTOPHH paiioHa) BEIMYMHY KadyecTBa
MIPEOCTABISIEMBIX YCIYT U CBHJETEIBCTBYET, YTO Ka4eCTBO 00pa3oBaTEIbHON AEATEIBHOCTH B
oOpa3zoBaTenbHBIX Opranu3anusx OpIKOHUKHI3EBCKOTO paiioHAa HAXOIHWTCS HA JIOCTATOYHO
BBICOKOM YpPOBHE.

MakcuMallbHBI  PEUTUHT MO MOKa3aTell OIEHKW KadectBa mpucBoeH MBOY

«Opmxonukuazesckas COIll» (83,54 6amna).

Tabnuna 3.1. O6muit peUTHHT 00pa30BaTENbHBIX YUpeKAeHUH OpIHKOHUKUA3EBCKOTO

paiioHa, B 6amiax

Ne s OO0
. Tloka3zarenn
peliTHHTE MOKa3aTeJahb
OLIEHKH KaYecTBa

1 MBOY «Mrocckas COLD» 93,78
2 MBJIOY «JleTckuii can «300TOH KITFOUHK» 93,76
3 MBOY «Kobsakosckas OOI» 87,70
4 MBOY «OpmxonukuazeBckas COL» 83,54

Y Bcex O6CJ'ICI[OBaHHBIX y‘Ipe)KI[eHI/Iﬁ Ha CHHMXKCHHC peﬁTHHFa B OoJipllieli CTENEHH

TIOBJIMAIN ITOKA3aTCJIN I'PYIIIILI ((I[OCTYHHOCTL YCIYT I HHBAJIUA0B.
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83.54
89.7
93.78

O6LWwmMi1 NoKasaTeNb OLeHKM KayecTBa, B bannax

93.4
96.48
97.6

1. MokasaTenun, xapakTepunsytoLLme OTKPbITOCTb U
O0CTYNHOCTb MHbOpMaL M 06 obpasoBaTenbHOM
opraHusauum

97.5
98.25
98.5

2. MoKasaTenu, XxapakTepusytoLime KoOMPopTHOCTb
YCNOBUIA NPefoCTaBNeHUA yCayr

3. MNoka3saTenu, xapakTepusytoLme 0CTYNHOCTb YCAYT Ans
WHBaNUAOB

94.8

4. MNoKasaTtenn, xapaktTepusytoLLme o6poXKenaTeIbHOCTb, 96.9
BEK/IMBOCTb PabOTHMKOB 06pa3oBaTeNbHbIX OpraHun3aLmi ’

98.8

92

5. MNoKa3aTenu, xapakrtepumsyoLine y40B1eTBOPEHHOCTb 96.03
YCNOBMAMM OKA3aHUA yCayr ’

98.3

0 20 40 60 80 100 120

B MyUHUManbHOE 3HaYeHne B CpesHee 3HavyeHne B MakcrMmanbHoe 3HavyeHne

Juarpamma 3.1. CpenHee, MaKCUMaJIbHOE M MUHUMAIBHOE 3HAYCHUS OOIIEro MmoKa3aTest
OIICHKH KauecTBa yCJIOBHI OCYIIECTBICHUSI 00pa30BaTEIbHOM IEATEIHHOCTH 00pa30BaTeIbHBIMU

YUpEXKJIEHUSIMU B pa3pes3e OTAEIbHBIX pa3/ieioB, B Oaiax.

HaubGonee mpubmmkensl k MakcuManbHbiM 100 Gamnam cpennue 3HaueHus 1, 2, 4 u 5
rpynmbl  mokazatenei: «OTKPBITOCTh M JOCTYNMHOCTh HH(pOpManuu 00 00pazoBaTenbHON
opranuzanun» - 96,48 GamwioB, «KomdopTHOCTh ycioBuii mpenocraBieHus yciyr» - 98,25
6amioB,  «JloOpoxenaTenbHOCTh, BEXJIUBOCTH  paboTHUKOB» - 96,90 OammoB wu
«Y TOBJIETBOPEHHOCTh YCIOBHUAMU OKa3aHus ycayr» - 96,03 6amnoB. CpenHee 3HaUCHUE TPYIIIIBI
nokasaresneil «/{oCTymHOCTh yCIyr Ui WHBaJIHAOB» SBISETCS MHHHMAJIbHBIM CpeOu BCeX 5
paznenoB onenku (60,83 6amna u3 100 BOZMOXKHBIX).

PaccMoTpuM monydeHHbIE 00pa3oOBaTENbHBIMU OpraHU3alUsMU Oalibl B paspese

OTACJIbHBIX T'PYIIIL MoKa3aTesei.
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4. Anaau3 pe3yJbTaToB HE3aBHCHUMOM OIIEHKH Ka4vecTBa yC.]'[OBHﬁ OCYyHICCTBJICHUS

o0pa3oBaTe/IbHOM AeATeJIbHOCTH

o0pa3oBaTeIbHbBIMH

Oopranu3anusiMu

OpKoOHUKHA3eBCKOT0 paiiona PecnyOsinkn Xakacusi B pa3pese oTAeJIbHBIX y4YpeKIeHH

4.1. O630p He3aBHCUMOI OLIEHKH Ka4eCcTBAa yCJIOBHI OCyllecTBJIEeHNUsI 00pPa30BaTeJbHOM

neareabHoctTu MBOY «(Urwcckasa COLI»

OOmuii mokas3arenb OICHKM KadecTBa YCIOBHUHM OCYIIECTBICHHS 00pa30oBaTEIIbLHOMN

nestensaoctd B MBOY «Miocckas COI» coctaBasger 93,78 Oaia.

PaccmoTpuM 3HaYeHMS OTIENBHBIX IPYII KPUTEPUEB, COCTABIIAIOIINX OOIINNA MOKa3aTeNlb

OIICHKH Ka4CCTBa.

Tabmuma 4.1.1. [lepsas rpynna nokazateneid «OTKpBITOCTh U AOCTYIHOCTb UH(pOpMAaLIUU

00 00pa3oBaTeIHLHONM OpraHu3aIuny, B 0amiax

3Hauenue
HUcrounuk
IMokazartenu SO Op it 1oKasareJisi, B
0as1ax
1. IToka3aTeu, XapaKkTepu3ylolHe OTKPbITOCTh M I0CTYITHOCTh
uHopManuu 00 00pazoBaTeIbHOM OPraHU3aLUH
97,40
1.1. CooTBercTBHE HHPOPMALIUU O ACATEILHOCTH 00pa30BaTEIbLHON
OpraHu3aliy, pa3MeIeHHO Ha 001eA0CTYMHBIX HHPOPMAITMOHHBIX
pecypcax, ee coaepKaHuIo U MOopsaKy (popme), ycTaHOBICHHBIM
HOPMAaTHBHBIMU ITPABOBBIMHU aKTaMH 94,00
1.1.1. CooTBeTcTBHE HHGOPMALIMH O IEATETHHOCTH
00pa3oBaTeNIbHOM OpraHu3aluy, pa3MeleHHONW Ha
MH(OPMALMOHHBIX CTEHAAX B IOMELIEHUN nH(GOPMALMOHHBIN
00pa3oBaTeNIbHOM OpraHu3alliy, €€ COIePKaHUI0 U creng OY
nopsi Ky (opme), ycTaHOBICHHBIM HOPMATUBHBIMU
IIPABOBbIMU aKTaMU 100,00
1.1.2. CooTBeTcTBHE HH(POPMALIUH O ACSITCIBHOCTH
00pa3oBaTeNbHON OpraHu3alny, pa3MeleHHOW Ha ouIMaNbHbII
oduIATEHOM caiiTe 00pa30BaTeIbHON OpraHU3aIHH, caiT
€e CoJIepKaHUI0 U MOPsAKY (Ppopme), ycTaHOBICHHBIM OpraHu3anun
HOPMaTUBHBIMU IPABOBBIMHM aKTaMHU 89.00
1.2. Hanuune Ha opuMansHOM caiiTe 00pa30BaTelbHON OpraHU3aIiH
nH(OPMALIUY O TUCTAHIIMOHHBIX CTIOCO0aX 0OpATHOM CBSI3U U
B3aUMO/ICHCTBUS C MOTYYaTEISIMH YCIYT, U UX QYHKIIMOHHUPOBAHHE 100.00
1.2.1. Hannuue Ha ouiimanbHOM caiiTe opraHu3aiiu .
nH(OPMAILIUY O TUCTAHIIMOHHBIX CIOco0ax O(I)HHH%HBHHH
B3aMMOJICICTBHUS C MOTYYATEIAMH YCIYT U UX caut
OpraHu3aium
(YHKIMOHUPOBAHUE 100,00
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1.3. Jlons mostyyaTeneit yciyr, yI0BIETBOPEHHBIX OTKPBITOCTBIO,
MOJIHOTOM M IOCTYITHOCTHIO HH(POPMAIIUH O AEATEILHOCTH
00pa3oBaTesbHON OpraHu3aIiy, Pa3MEIICHHOW Ha NH(OPMAIIHOHHBIX
CTEHJ]aX B MIOMEIIEHIH 00pa30BaTEIbHOM OpraHu3aIiy, Ha 0(QUIHATIHLHOM
caiite oOpa3oBaTenbHON opranu3anuu B cetu «MHaTepHEeT” (B % OT 00ImIero
YHCJIa OMPOIICHHBIX MOJTyYaTeIe yCiayr). 98,00

1.3.1. Y 10BIETBOPEHHOCTHh KAYECTBOM, ITOJTHOTON U
JOCTYITHOCTBIO HH(OPMAIIUHU O JeSATSIHHOCTH
o0pa3oBaTeNbHON OpraHU3aIiy, Pa3MEIICHHOW Ha
I/IH(l)OpMaIlI/IOHHI)IX CTCHAaxX B IIOMCIICHNU
00pazoBaTeNbHON OpraHu3alNH 98,00

AHKETHPOBAHKE
rpakJ1aH

1.3.2. Y 10BIETBOPEHHOCTh KQ4€CTBOM, IMOJTHOTOM 1
JOCTYITHOCTBI0 MH(POPMALIMH O JACSITEIHHOCTH

. . AHKETHPOBAHNE
o0pa3oBaTeNbHON OpraHU3aIiy, pa3MEIeHHOW Ha S
opuIIHaTEHOM caiiTe 00pa30BaTeIbLHON OpraHU3aliy B p
cetu «MHTEpHET» 98,00

[To nepBoii rpynne nokazareneit MbOY «Urocckas COIL» nabpano 97,40 6amios u3 100
BO3MOKHBIX. Ha CHW)XEHHE MmokazaTelleil MOBIMSIIO OTCYTCTBHE CIeAyromed mH(popMaun Ha
OpUIMATIEHOM CaliTe YUpeKICHUS:

- Hnadopmarmms 00 anpecax OQUIMAIBHBIX CAaHTOB TPEICTABUTEILCTB M (DUIHATIOB
oOpa3zoBaTellbHOM OpraHu3anuu (Ipyd  HAJIWMYMHA) WJIA CTpPaHHWIAX B HWH()OpPMAIMOHHO-
TEeJIEKOMMYHUKAaIIMOHHOM ceTu "MuTepuer”

- O crieunanbHBIX YCIOBUSAX MUTAHUS

- O crieunanbHbBIX YCIOBUSAX OXPaHbI 3/10POBbS

- O nocryne k HHGOPMALIMOHHBIM CHCTEMaM U MH()OPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHBIM
CeTsIM, MPHUCIOCOOJICHHBIM JUIsl MCIOJB30BaHUS HMHBAIMIAMU M JIMIAMU C OrPaHUYEHHBIMU
BO3MOYHOCTSIMU 3/I0POBbSI

- OO0 »reKTpOHHBIX 00paz0OBaTENbHBIX pecypcax, K KOTOPHIM 00eCIeYHBaeTCs JIOCTYI
WMHBAJUIOB U JIUI C OTPAaHUYEHHBIMU BO3MOXKHOCTSAMH 3/I0POBbS

- O HanuuuM CHOeuuajgbHBIX TEXHUYECKHX CpPEACTB OOyYeHHUs KOJIJICKTUBHOTO U

HHAUBUAYAJIBHOT'O ITOJIB30BAHUS

Tabnuua 4.1.2. Bropas rpynna noka3zatesneit «KoMpopTHOCTh ycI0BHiA TPeI0CTaBIECHUS

ycayry, B 6amnax

3Havyenue
IMoka3zaTenu MoKa3aTeJisi, B
d0asax

2. Iloka3arenu, XapakTepusywume KOMQPOPTHOCTD YCJI0BUH

e10CcTaBJIe (
NpeAoCTABIEHUS YCJAYT 98,50
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2.1. O6ecrnieuenue B 00pa3oBaTeIbHON OpraHu3alui KOM(OPTHBIX
YCIIOBHH JUTS IPEJOCTABICHUS YCIIyT

100,00
2.1.1. Hannuue koM(pOPTHBIX YCIOBUHN /IS PEIOCTABICHUS YCIYT 100.00
2.2 Jlons mostydaTeneil yenyr, yA0BIETBOPEHHBIX KOM(OPTHOCTHIO
MIPEIOCTABJICHUS yCIyr 00pa30oBaTeIbHOM Opranu3aluei 97.00
2.2.1. Y10BI€TBOPEHHOCTh KOM(OPTHOCTHIO NPEAOCTABICHUS YCIYT
00pa30BaTeIIbHOM Opranu3anuen 97,00

[To BTOpOMY pazneny nokaszareneit «KoMpOpTHOCTH yCIIOBUH NpPENOCTABIECHUS YCIIYT»

yupexJieHuto rnpucBoero 98,50 6amioB n3 100 MakcuManbHO BO3MOXKHBIX. CHUXKEHHUE CBSI3aHO C

TeM, 4yTo 3% Yy4yaCTHMKOB 00pa30BaTEIbHOIO IMpOIlEcca, Yy4aCTBOBABIIMX B TOJIOCOBAHUHU, HE

YAOBJIETBOPEHBI KOM(OPTHOCTHIO YCJIOBUH TMPEAOCTABICHHUS YCIyr B 00pa3oBaTeIbHOM

OpraHu3aIiy.

Tabnuma 4.1.3. Tperbs rpymnmna nmokazateneit «{ocTymHOCTb yCayr JAJisi HHBAIHIOBY, B

Oamax
3unauyenne
IToxa3zarean nmoKa3arteJis, B
panIax

3. Iloka3aren, XapakTepu3youuye J0CTYNHOCTh YCJIYT st
MHBAJHN/I0B 82,00
3.1. O6opynoBaHKe MOMEIIEHU 00pa30BaTEIIbHON OpraHUu3aIuy 1
MPUJICTAIOIICH K HEH TEPPUTOPUH C YIETOM JOCTYITHOCTH JJIS MHBAIUJIOB e
3.1.1. Hanmnuue B momMenieHUsIX 00pa3oBaTeIbHOM OpraHu3aliuy 1 Ha
MPUJIETAOIIEH K HEW TeppUTOpUU 40.00
3.2. OGecnieuenue B 00pa3oBaTeNbHON OpraHU3aluy yCIOBUI
JOCTYIMHOCTH, MO3BOJISIONINX MHBAIHMIAM TOJTY4aTh YCIYTH HapaBHE C
IPYTUMHA 100,00
3.2.1. Hanuuue B 00pa3oBaTeIbHON OpraHU3aliy yCIOBUHM JOCTYIHOCTH,
MO3BOJISIFOIIMX MHBAJIMAM TIOJIY4aTh YCIYTU HapaBHE C IPYTUMU

100,00
3.3. Jlons mostydarenei yciyr, YAOBIETBOPEHHBIX JOCTYITHOCTBIO YCIYT
JUTS UHBANUAOB (B % OT 0OIIero 4ncia OMpOIIeHHBIX MoMydaTene ycayr
— UHBAJIUJIOB).

100,00
3.3.1. Y10BAETBOPEHHOCTh JOCTYIHOCTBIO YCIIYT JJIsi UHBAJIUJIOB

100,00

TpeTLH rpyiina Imokasarelnei ((I[OCTYHHOCTL YCIYT AJId UHBAJIUAOB» UMECT MUHUMAJIBHOC

3HaueHue cpenu Beex S rpym — 82,00 6amna u3 100 makcumansHbix. Ha HU3KO€ 3HaUeHHe JaHHOU
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TpyNObl  TOKa3aTelneld oOKa3alo BIMSHHE OTCYTCTBHE OOOpPYJOBAHHBIX MOMEIICHUH B
00pa3oBaTesIbHON OpraHU3alUU U TMPUIIETAIONIEH K HEll TEPPUTOPHH C YUETOM JOCTYIMHOCTH IS
WHBAJINJIOB, @ UMEHHO:

1) BeIZIEIEHHBIX CTOSIHOK JUTSI aBTOTPAHCIIOPTHBIX CPEICTB UHBAIUIOB;

2) CMEHHBIX KpPEeCe-KOJISICOK;

3) cnemuanbHO  OOOPYAOBAaHHBIX  CAHUTAPHO-TUTMEHUYECKHX  IOMEIICHUH B
00pa3oBaTebHON OpraHU3aIHH.

B oOpa3oBatensHOl OpraHu3aluyd HE 00eCIeUeHBl CIECTYIONINE yCIOBHS JOCTYITHOCTH,
MO3BOJISIOIINE MHBAIM/IAM TI0JTy4aTh YCIyTH HapaBHE C APYTHMH:

1) nybmupoBaHuWe Ui MHBAIMIOB IO CIyXy W 3pEHHIO 3BYKOBOW U 3pUTEIbHOU

nHpopmanuy;

Tab6numa 4.1.4. YetBepTas rpynmna nokaszarenei «J{o0poxenaTebHOCTb, BEKIUBOCTh

pabOTHUKOB 00pa30BaTEIbLHBIX OPraHU3aIlil», B Oaax

3Hauenue
HcTouHuK
Iloxka3zarenu noKa3areJis,
uHpopmanun
B 0as11ax

4. Iloka3aresu, XapaKTepu3ylolue 100po:xKejIaTeIbHOCTb, BEKJINBOCTh
padoTHMKOB 00pa30BaTeJbHBIX OPraHu3aNuil 94,80

4.1. lonsa momyvarenelt yeiIyr, yI0BIECTBOPEHHBIX T0OPOKENATEILHOCTHIO,
BEXKJIMBOCTHIO pA0OTHHUKOB 00pa30BaTEIIbHON OpraHU3aliH, 00CCTICUNBAIOIITUX
MEePBUYHBIN KOHTAKT U HHOPMUPOBAHUE MOJTydaTelis YCIyrd Ipu
HEMOCPEJCTBEHHOM OOpallleHuu B OpraHu3anuio (B % ot ob1ero yucna
OTIPOIIECHHBIX MOJIyJaTeIeH yCIIyT). 92

4.1.1.Y 10BIE€TBOPEHHOCTH JTI0OPOIKENATEILHOCTHIO,
BEXKJIMBOCTHIO pA0OTHUKOB 00pa30BaTeIIbHOM
OpraHu3aIiy, 00CCIICUNBAIONTNX TICPBUYHBIA KOHTAKT

AHKETUPOBaHUE

1 uH(GOPMHUPOBAHUE TIOTyYaTels YCIyru AR IAH

(aIMUHHUCTPATUBHBIN MEPCOHAI U MPOYNE PaOOTHUKH) p

MIPH HETIOCPEICTBEHHOM OOpalieHuu B

00pa30BaTeNbHYIO OPTaHU3ALIHIO 92

4.2. Jlons nostyyatesnen yciayr, yI0BIETBOPEHHBIX J00POKEIATENbHOCTBIO,

BEXJIMBOCTBIO PAOOTHUKOB 00pa30BaTeIbHOM OpraHu3aluy, 00eCeynBatoIInX
HEMOCPEICTBEHHOE OKa3aHUe YCIYTH pU OOpallleHnu B oprauusanuio (B % ot
00I11ero Yncia ONMPOUISHHBIX MMOTyYaTeae ycayr). 95,00

4.2.1.Y 10BIETBOPEHHOCTh JOOPOKENATENBLHOCTHIO,
BEXJIMBOCTHIO PAOOTHUKOB 00pa30BaTeIbHOM
OpraHu3alum, 00ecIeYrBarOIUX HEMOCPEICTBEHHOE AQHKETUPOBAaHUE
OKa3aHHe ycIyru (mpenojgaBaTesu, TPeHEpHI, rpaKaaH
MHCTPYKTOPBI U IpoYre pabOTHUKH) IPU 0OpaIlleHUH B
00pa30BaTeNbHYIO OPTaHU3AINIO 95,00
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4.3. losis moJtydaTenel yciayr, yAOBIETBOPEHHBIX 100POKENaTeIbHOCTHIO,
BEXJIMBOCTHIO PAOOTHUKOB 00pA30BaTEIbHON OPraHn3aluy MPH UCIIOIB30BAHUI
JIMCTAaHIIMOHHBIX (hOpM B3auMOJeHCcTBUS (B % OT OOIIEro Ynciia ONnpoIIeHHBIX

MoJyvaresiei yciyr). 100,00

4.3.1.Y 10BII€TBOPEHHOCTH JOOPOKEIATENHHOCTBIO,
BEXKJIMBOCTHIO paOOTHUKOB 00pa30BaTeIbHON
opranusanuu 1Ipu UCII0JIb30BaHNU AUCTAHITMOHHBIX
¢dbopM B3anuMoeCcTBUS (IO TeJIeOHY, IO JIEKTPOHHON | aHKETUPOBAHUE
[I0YTE, C IOMOLIBIO AIEKTPOHHBIX CEPBUCOB (I10/1a4H rpaxxaa”
AIIEKTPOHHOTO OOpateHust (Kaao0bl, MPEJI0KEHNU),
IMOJIYYCHHA KOHCYJIbTAllUU 110 OKa3bIBACMBIM YCIIyTraM U
p.) 100,00

YerBeprass rpynna mnokaszareneil «/loOpoxenareabHOCTh, BEXJIUBOCTh PAOOTHHUKOB
00pa30BaTeNIbHBIX OpraHU3alUi» OLEHUBAIACh TOJIBKO MO pe3yabTaTaM VHTepHeT-rojiocoBaHus
YYaCTHMKOB 00pa30BaTeNbHOTO npouecca. KoMIIekcHbIN NoKa3aTenb JaHHOM TPYIIbI COCTaBUII

94,80 6amrta. OTnenpHBIE KPUTEPUU OTICHKH BapbUPYIOTCS B auamnazone oT 92 no 100 6aos.

Tab6numa 4.1.5. [lstas rpynma nokaszarenei «Y I0BJI€TBOPEHHOCTh YCIOBUSAMH OKa3aHUS yCIyT,

B Oayutax

HUcTounuk 3HaueHune
Iloxka3zarenu uHopMalu |NMoKa3aTeJs,
)/ B 0as11ax

5. lloka3arteiu, XapakTepu3ylye yI10BJIeTBOPEHHOCTH YCI0BUSIMH
OKa3aHUsl yCJIyr 96,20

5.1. ons nmoJiydarese yciiyr, KOTOpble TOTOBbI PEKOMEHI0BATh
00pa30BaTeNIbHYIO OPTaHU3AIMI0 POJICTBEHHUKAM U 3HAKOMBIM (MOTJIU ObI ee
PEKOMEHI0BaTh, €CJIU ObI OblJIa BO3MOKHOCTH BBIOOPA 00pa30BaTEIbHOM

opranu3aiuu) (B % ot oOuIero uyncia OnpoIIeHHBIX MOJyJYaTeneil yCiayr). 97,00
5.1.1.'0TOBHOCTB TOJTy4aTes el yCIyr peKOMEHI0BaTh AHKETHPOBAHU
00pa30BaTeIIbHYIO0 OPTaHU3AIMIO POJICTBEHHUKAM M 3HAKOMBIM | € TpaKIaH 97,00

5.2 Jlonsa nomy4aTeneit 00pa3oBaTeNbHBIX YCIYT, YAOBIETBOPEHHBIX Y00OCTBOM
rpaduka paboTsl opraHuzanuu (B % oT 0O1Iero Ynucia OMpoLUIeHHBIX MOoTydaTeneit

00pa30BaTENIbHBIX YCIYT) 98,00
5.2.1 Y 10BIE€TBOPEHHOCTH MOJTyyaTeneil yciuyr AQHKETUPOBAHU
OpPraHu3alMOHHBIMU YCIOBUSIMU OKa3aHUsl yCIyT € TpaKaaH 98,00

5.3. Jlons mostydarenei yciyr, yAOBIETBOPEHHBIX B 1I€JIOM YCIOBUSIMH OKa3aHUs
ycIyT B 00pa3oBaTeNbHOM opranu3anui (B % OT 00IIero Yucia OMpOIIeHHBIX

noJrydyarenen yciyr). 95,00
5.3.1.Y 10BIETBOPEHHOCTH MOIy4aTeNeH yCIyr B LIEIOM aHKETUPOBAHU
YCJIOBHSMHU OKa3aHUS YCIYT B 00pa30BaTebHON OpraHu3alum € rpaxkaa” 95.00
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Toneko mo pesynbraram HHTEpHET-rONIOCOBaHUS YYaCTHUKOB 00pa30BaTEIbHOTO

nmponecca TakKE OLNCHUBAJIACH IIATasd IpylIia Mmoka3aTelei ((yI[OBJIeTBOpeHHOCTL YCJIIOBUSAMUA

oKazaHus yciayry». KoMIiekcHblil oka3artenb MAToi rpynmsl coctasui 96,20 6amios.

4.2. O030p He3aBUCUMOW OLIEHKHU Ka4ecTBa YCJIOBHIl 0CYIeCTBJIEHUsI 00pa30BaTeIbLHOM

neareabHoctTu MBOY «Koosakosckag OO »

OO6mmii moka3aTenb OIEHKH KauyecTBa YCIOBHUH OCYIIECTBJICHHUS 0O0pa3oBaTeIbHOM

nestensHoctd B MBOY «KooOsakosckas OOI» cocrasisietr 87,70 6annos.

PaCCMOTpI/IM OTACIBHBIC COCTABIAOIINUC 06HI€F0 IMOKa3aTeid OLICHKHN Ka4ycCTBa.

Tabmuma 4.2.1. [lepBas rpynna nokazateneid «OTKpPbHITOCTb U AOCTYITHOCTh HH(POPMAIUH

00 00pa3oBaTeIHLHONM OpraHu3aIuny, B 0amiax

3HaueHnue
HUcrounuk
Iloxa3atenu A nokasareJisi, B
O0as1ax
1. IToka3aTenu, XapaKTepU3yOIIHe OTKPBITOCTh U IOCTYIIHOCTH
uHopManuu 00 o0pazoBaTeIbHONH OPraHU3aLUH 97,60
1.1. CooTBercTBHE HHPOPMALIMU O ACITEIHPHOCTH 00pa30BaTEIHLHON
OpraHu3aliy, pa3MeIIeHHON Ha 001eA0CTYMHBIX HHHOPMAITMOHHBIX
pecypcax, ee coepkaHuIo U opsaKy (hopme), yCTaHOBICHHBIM
HOPMAaTHBHBIMU ITPABOBBIMHU aKTaMH 92,00
1.1.1. CooTBeTcTBHE HHGOPMALIMH O IEATEIHLHOCTH
o0pa3oBaTeNIbHOM OpraHu3aliy, pa3MeleHHONW Ha
MH(OPMALMOHHBIX CTEHAAX B IOMELIEHUN nH(GOPMALMOHHBIN
00pa3oBaTeNIbHOM OpraHu3alliy, €€ COIePKaHUI0 U crenn OY
nopsaaky (hopme), yCTaHOBJIEHHBIM HOPMaTHBHBIMU
IIPABOBBIMU aKTaMU 100,00
1.1.2. CooTBeTcTBHE HH(POPMALIUH O ACSITSIBHOCTH
00pa3oBaTeNbHON OpraHu3aluy, pa3MeleHHON Ha ouIMaNbHbII
ouIATEHOM caiiTe 00pa30BaTeIbLHOM OpraHU3aIiH, caiit
ee CoJIepKaHUI0 U MOopsAKyY (Ppopme), ycTaHOBICHHBIM OpraHu3anuu
HOPMAaTUBHBIMH NPABOBBIMU aKTaMU 84,00
1.2. Hanuune Ha opuIMansHOM caiiTe 00pa30BaTelbHON OpraHU3aIiH
nH(OPMAIIUK O TUCTAHIIMOHHBIX CIOc00ax 0OpaTHO CBSI3U U
B3aMMO/JICHCTBUS C MOTyJaTESIMU YCIYT U UX (PYHKIIMOHUPOBAHUE 100.00
1.2.1. Hannuue Ha odumansHOM caiiTe OpraHu3aluu .
nH(OPMALIUU O TUCTAHIIMOHHBIX cioco0ax Oq)HHHaVHBHHH
B3aUMOJICHCTBUS C MOJTYYATEIAMH YCIYT U UX cat
OpraHu3aun

(GYHKIMOHUPOBAHUE 100,00
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1.3. Jlons mostyyaTeneit yciyr, yI0BIETBOPEHHBIX OTKPBITOCTBIO,
MOJIHOTOM U IOCTYITHOCTBIO HH(POPMAIIMHU O AEATEIBHOCTH
00pa3oBaTesbHON OpraHu3aIiy, Pa3MEIICHHOW Ha NH(OPMAIIHOHHBIX
CTEHJaX B MOMEINIEHIH 00pa30BaTEIbHOM OpraHu3aliy, Ha O0(QUIIHATEHOM
caiite oOpa3oBaTenbHON opranu3anuu B cetu «MHaTepHEeT” (B % OT 00ImIero
YHCJIa OMPOIICHHBIX MOJTyYaTeIe yCiayr). 100,00

1.3.1.Y 10BNIE€TBOPEHHOCTh KAYECTBOM, IMOJTHOTON 1
JOCTYITHOCTBIO HH(OPMAIIUHU O JeSATSIHHOCTH
o0pa3oBaTeNbHON OpraHU3aIiy, Pa3MEIICHHOW Ha
I/IH(bOpMaIII/IOHHI)IX CTCHJaX B IIOMCIICHUN
00pazoBaTeNbHON OpraHu3alNH 100,00

AHKETHPOBAHKE
rpakJ1aH

1.3.2. Y 10BIETBOPEHHOCTh KQ4€CTBOM, IMOJTHOTOM 1
JOCTYITHOCTBI0 MH(POPMALIMH O JACSITEIHHOCTH

. . AHKETHPOBAHNE
o0pa3oBaTeNbHON OpraHU3aIiy, pa3MEIeHHOW Ha S
ohuUIIHaTEHOM caiiTe 00pa3oBaTeIbLHON OpraHU3alliy B p
cetu «MHTEpHET» 100,00

[To nepBoii rpynne nokazareneit MbOY «Kobsxosckas OOy nabpano 97,60 6amioB u3
100 Bo3mMOxHBIX. Ha CHMXkeHHE MoKa3aresied MOBJIUSIIO HE MOJHOE HAJIWYUE, OTCYTCTBHE WIIU
HEaKTyaJTbHOCTh HH(POPMAIH Ha O(PHUITHATEHOM CaliTe OPTaHU3aIIHH:

- HWudopmamuss o mpoctynme K HWHGOPMAIMOHHBIM CHCTEMaM | HH(POPMAIIMOHHO-
TEJIEKOMMYHUKALIMOHHBIM CETSAM, B TOM YHCJIE MPUCIOCOOJIEHHBIM JJs HCHOJb30BaHUs
WHBAJUAAMHU U JIULIAMU C OTPaHUYEHHBIMU BO3MOXXHOCTSMH 3/10POBbSA

- HWudopmamms 00 dIEKTpOHHBIX 0O0pa30oBaTENbHBIX pecypcax, K KOTOPBIM
obecnieunBaeTcs JOCTYyN OOydalolUXcs, B TOM YHCIIE MPUCIOCOOICHHBIX ISl MCIOIb30BaHUS
WHBAJIUAAMHU U JIMLAMU C OTPaHUYCHHBIMU BO3MOXXHOCTSMH 3/I0POBBS

- O crmenuanbHO OOOpPYIOBaHHBIX YUeOHBIX KaOMHETaX, OOBEKTOB Ui MPOBEICHUS
MPAKTUYECKUX 3aHATUH, OUONIMOTEK, OOBEKTOB CIOPTA, CPEACTB OOy4YEHHS M BOCIMTaHUS,
MPUCIIOCOONEHHBIX ISl  HMCIOJIb30BaHMS HHBAIMAAMU W JIMIAMH C OTPAaHUYCHHBIMU
BO3MOXHOCTSIMU 3JI0POBbBSI

- O creunanbHBIX YCIOBUSAX MUTAHUS

- O creunanbHBIX YCIOBUSAX OXPaHBbI 3/I0POBbS

- O jmocryme k  uHPOPMAIMOHHBIM  CHCTEMaM W HH(POPMAIMOHHO-
TEJIeKOMMYHUKAIIMOHHBIM CETSIM, TPUCIIOCOOTICHHBIM IS UCIIOJIb30BAHUS MHBAIUAMHE U JINLIAMU
C OrPaHUYEHHBIMU BO3MOKHOCTSIMH 3/I0POBbS

- OO0 »nmeKkTpoHHBIX 00pa30BaTENBHBIX pecypcax, K KOTOPHIM OOECIeunBAETCS OCTYII
WHBAJTUIOB U JIUI] C OTPAHUYEHHBIMU BO3MOXKHOCTSMH 3/I0POBBS

- O Hanmu4MM CHENUANBHBIX TEXHUYECKHX CPEICTB OOYyUeHHUs KOJUIGKTMBHOTO U

HHAUBUAYAJIBHOT'O MTOJIB30BAHUSA
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Tabnuua 4.2.2. Bropas rpynmna noka3zaresneit «KoM(popTHOCTb yCI0BHIA MTPEIOCTaBICHUS

ycIyry, B Oamiax

3Hauenune
IToxa3zarenu nokasareJisi, B
0aj1ax
2. Iloka3zarenu, XapakTepusywume KOMGOPTHOCTD YCJI0BUH
NPeI0CTABJIEHUS YCIYT
98,50

2.1. O6ecrnieuenue B 00pa3oBaTeIbHON OpraHu3alui KOM(OPTHBIX
YCIOBUM I IPEIOCTABIICHUS YCIIYT 100.00
2.1.1. Hannuue KoM(pOPTHBIX YCIOBUMN AJISl IPEIOCTABIECHUS YCIyT

100,00
2.2 Jlons mosty4dareneu yciuyr, yI0BIETBOPEHHBIX KOM(POPTHOCTHIO
MIPEIOCTAaBJICHUS yCIyr 00pa3oBaTelbHOM opraHu3anueit 9700
2.2.1.Y 10BNIE€TBOPEHHOCTHh KOM(OPTHOCTHIO MPEJOCTABICHUS YCIYT
00pa3zoBaTeIbHON OpraHu3aInei 97,00

[To BTOpOMY paznmeny mokazareneit «KoM(pOpTHOCTH yCIIOBHI MPETOCTaBICHUS YCITYT»
yapexaeHuto nprucBoeHo 98,50 6amra u3 100 MmakcuMaibHO BO3MOXKHBIX. Ha CHIDKEHME TTOBTHSIIA
HEYJIOBJIETBOPEHHOCTH KOM(OPTHOCTHIO yCI0BHM 3% y4acTHUKOB 00pa3oBaTeIbHOIO Mpoliecca,

Y4aCTBOBABIIUX B I'OJIOCOBAHUU.

Tab6muma 4.2.3. Tpetbs rpyria nokasareneit «JlocTymHOCTb yCayr Ui HHBAIUIAOBY, B

dajutax

3HaueHne
Iloxa3zarenn noKa3areJs, B
0aj1ax

3. Iloka3are/n, XapaKkTepHu3yIIue JOCTYIIHOCTD YCJIYT IS
HMHBAJIM/I0B 46,00

3.1. OGopynoBaHue NoMemIeHu 00pa30BaTENIbHON OpraHu3aluy U

an/meranmeﬁ K Hel TCPPUTOPHUU C YICTOM JOCTYIIHOCTU IJI NHBAJIIUIOB 0.00
]

3.1.1. Hanuuue B noMernieHusix 00pa3oBaTesIbHOW OpraHu3aluy U Ha
MIPUJIETAIOIIEN K HEH TEPPUTOPUH 0.00

3.2. Ob6ecnieuenue B 00pa3oBaTeIbHOM OpraHNU3aluK YCIOBHMA
JOCTYIHOCTH, NMO3BOJISIONIMX HHBAIMIAM OJydaTh YCIyTH HapaBHE ¢
IPYTUMHU 40,00

3.2.1. Hanuuue B 00Opa3oBaTesIbHONM OpraHu3aliiy yCIOBUN JOCTYITHOCTH,
MO3BOJISIONIMX MHBAIM/IAM T10JIy4aTh YCIYT'H HapaBHE C IPYTUMHU

40,00
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3.3. loxst mosy4aresneil yciayr, y0BIETBOPEHHBIX TOCTYITHOCTBIO YCIYT
JUTsl ”HBATIUAOB (B % OT 0OI1Iero YKciia ONMPOIICHHBIX IMOJydaTeIe ycayr

— UHBAJIUJOB).
) 100,00

3.3.1.Y10BIE€TBOPEHHOCTh JOCTYIHOCTBIO YCIIYT JIJIsl MHBAJIU/IOB

100,00

Tperbs rpymnmna nokasarenei «JoCTylmHOCTb yCIIyr AJi HHBAIWIOB» UMEET MUHUMAJIbHOE
3HaueHue cpeau Bcex 5 rpymnn — 46,00 6amnoB u3 100 makcumanbHbiX. Ha HU3KOE 3HAauUeHUE
JAHHOW TPYIIbI MOKa3aTeled OKa3alo BIMSHHME OTCYTCTBHE OOOPYAOBAHHBIX MOMEIIEHUH B
00pa30BaTeNIbHOM OpraHU3aluy U MPUIIETAIONIeH K Hell TEPPUTOPUH C YUETOM JIOCTYIMHOCTHU IS
WHBAJIUIOB, 8 UMEHHO:

1) 006opynOBaHHBIX BXOJHBIX IPYIII MaHyCaMH (TIOIbEMHBIMU MIaTHOPMAMH );

2) BBIJICICHHBIX CTOSHOK JJISl aBTOTPAHCIIOPTHBIX CPECTB MHBAIHIOB;

3) amanTUpOBaHHBIX JTU(PTOB, TOPYYHEH, PACITUPEHHBIX IBEPHBIX MPOEMOB;

4) CMEHHBIX KpEeCe-KOJSICOK;

5) cnenuanbHO 000PYI0BAHHBIX CAHUTAPHO-TUTHEHUYECKUX TOMEIICHUI.

B o6pazoBaTtenbHOl opraHu3zanuy He 00eCHedeHbl CIEAYIOIINE YCIOBUS JOCTYIHOCTH,
MO3BOJISIFOIINE MHBAIKIaM MOJTy4aTh YCIYT'H HapaBHE C IPYTHMH:

1) nyOnupoBaHWe I8 WHBAIWIOB TIO CIAYyXy M 3PEHHUIO 3BYKOBOW W 3pUTEIHHOM
nHpopMaIuu;

2) BO3MOXHOCTb MPENOCTABICHUS HHBAIMAAM IO CIyXy (CIyXy U 3pEHHI0) YCIyT
cypaonepeBoaurka (Tu(IoCcypaonepeBoIInKa);

3) momouik, OKa3biBaeMas pabOTHHUKaMU 00pa30BaTeIbHONW OpraHU3alMH, MPOLIEAIIUMU
HeobOxouMoe o0ydeHHe (MHCTPYKTUPOBAHUE) 10 COMPOBOKICHUIO WHBAIHUIOB B MOMEIICHUSIX
00pa3oBaTeNbHON OpraHu3alliy U Ha MPUIIErarolleld TeppUTOpUH.

4) Hanuuyre BO3MOKHOCTH MPEIOCTaBICHUS YCIYTH B AUCTAHIIMOHHOM PEXKHUME WU Ha
JIOMY.

IIpu »s1oM 100% ydacTHUKOB OOpa30BATENBLHOTO MPOIECCA, YYACTBOBABIIUX B
rOJIOCOBAaHUU U UMEIOIIMX HHBAIMAHOCTB, TOJIHOCTHIO YIOBJIETBOPEHBI JOCTYITHOCTBIO YCIIYT AJIs

HWHBAJIWI0B B O6p330BaTeJ'ILHOI71 OopraHusanunu.

Tabnuua 4.2.4. YerBepras rpymnmna nokasaresnen «Jlo0pokenarenbHOCTb, BEKIMBOCT

pa6OTHI/IKOB O6pa3OBaTCJ'ILHLIX OpFaHHBaHHﬁ)), B OaynTax
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3HayeHue
Hcrounuk
Iloka3arean b OpaTAI noxasareJisi,
B 0aJju1ax
4. IToka3are/iu, XapaKTepu3yolue J100pPoKeJIaTeTbHOCTh, BEKINBOCTh
PadoTHHKOB 00pPa30BaTeJIbLHBIX OPraHU3alM
98,80
4.1. Nons moydarenet yciyr, YIOBICTBOPEHHBIX JOOPOKENaTEIbHOCTBIO,
BEKITMBOCTHIO PAOOTHUKOB 00pa30BaTeIbLHON OpraHU3aINH, 00ECIICYHBAOIIHX
MIEPBUYHBIN KOHTAKT U MH()OPMUPOBAHKE TOJTy4aTeIIsl YCIYTH TIPH
HETIOCPEICTBEHHOM O0paIeHHH B OpraHu3amuio (B % oT o0mero yucna
OTPOIIEHHBIX NOJyJaTeseil yCiyr). 97,00
4.1.1.Y 10BIE€TBOPEHHOCTH I0OPOKENATETHHOCTHIO,
BEKJIMBOCTHIO PAaOOTHUKOB 00pa30BaTeILHON OpraHU3aIIHH,
00ecreYnBarONINX TICPBUYHBIA KOHTAKT U HHPOPMHPOBAHUE AHKETUPOBAHUE
MOJTydaTelIs yCJIyru (a/IMUHUCTPATHBHBIN TIEPCOHAI U TIPOYNE | TPaxIaH
PabOTHHUKHN) TIPU HETIOCPEACTBEHHOM OOpAaIlleHUH B
00pa3zoBaTeIbHYIO0 OPTaHU3AIUIO
97,00
4.2. lons moy4arenel yeiIyr, YI0BICTBOPEHHBIX JOOPOKENaTeIbHOCTBIO,
BEXKJIMBOCTHIO pA0OTHHUKOB 00pa30BaTEIbHON OpraHU3aliH, 00ECTICUNBAIOIITUX
HETIOCPEACTBEHHOE OKa3aHWe yCIyTH Mpy 0OpaIeHuu B opranu3amnuio (B % ot
001Iero uncsa ONPONIeHHbBIX MoJIydaTeslel yeayr). 100,00
4.2.1.Y 10BIE€TBOPEHHOCTH TI0OPOKENATEILHOCTHIO,
BEXKJIMBOCTHIO paOOTHUKOB 00pa30BaTEIbHON OpraHu3aIlvH,
o0ecreunBaroInX HETOCPEICTBEHHOE OKa3aHUe yCIyri AHKETUPOBaHUE
(mpemnoaBaresy, TPEHEPBI, UHCTPYKTOPHI U MTPOYHE rpaXkaaH
pabOTHUKHN) TIPH OOpaIIEHUH B 00pa30BaTEIHHYIO
OpraHu3aluio 100,00
4.3. Jlonia momyvaresniell yeiyr, YI0BICTBOPEHHBIX JOOPOKENaTeIbHOCTBIO,
BEXKJIMBOCTHIO PaOOTHUKOB 00pa30BaTeIbHON OpraHU3ally MIPH UCIIOJIb30BAHUN
JUCTaHLIMOHHBIX (OpPM B3auMoAercTBUS (B % OT OOIIEro Yucia OMpPOIIEHHBIX
MoJIyJaTesield yciyr).
100,00
4.3.1.Y 10BII€TBOPEHHOCTH JIOOPOKEINATEILHOCTHIO,
BEXKJIMBOCTHIO paOOTHUKOB 00pa30BaTENbHONM OpraHu3aIuu
MIPH UCTIOJIb30BAHUU JUCTAHIIMOHHBIX (POPM B3aUMOICHCTBUS
N AHKETUPOBAHUE
(o Tenedony, MO IMEKTPOHHOU MOUTE, C TOMOIIBIO
AIIEKTPOHHBIX CEPBUCOB (IIOAaYH IEKTPOHHOTO 0OpaIIeHUs pasan
(>kanmoObl, PeII0KEHUS ), TOTyYEHUS! KOHCYIbTAIIUHU T10
OKa3bIBAEMBIM yCIyTaM U TIp.) 100,00
UYerBeprass rpymma mnokazareneit «/loOpoxkenareabHOCTh, BEXIUBOCTH PAOOTHHUKOB

O6paSOBaTeJ'II>HbIX 0praHH3aL{Hﬁ» OLCHHBAJIACH TOJIBKO IO pE3yjibTaTaM HHTepHeT'FOJ'IOCOBaHI/I}I

Y4aCTHUKOB 06p3.30BaTCJIBHOFO mnmpounecca. KoMrmtekcHbIN MMOKa3aTelb JTaHHOM TPYIIIbI COCTABUII

98,80 6amtoB. ITo nutoram ronocoBanust 3% ONPOIIEHHBIX HE JOBOJBHBI JOOPOKENATENBHOCTBIO,
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BEXJIMBOCTBIO PA0OTHHKOB 0Opa30BaTENIbHONW OpraHU3ally, O0ECIEYMBAIOUINX TEPBHYHBINA

KOHTAKT U MH(POPMUPOBAHUE MOJTyIaTENs YCIYTH.

Tabmuua 4.2.5. [1aTas rpynna nokaszarenen «YI0BISTBOPEHHOCTh YCIOBUSMH OKa3aHUs YCIyT»,

B Oaynax
HcTounuk 3Havenune
Iloxa3atenn HH(popManu |noKa3aTes,
" B Oas1ax
5. lloka3artein, XapaKkTepu3yoiiye ya10BJIeTBOPEHHOCTDh YCI0BUSIMH
OKa3aHusl yCJIyr 97 60
5.1. Jons monyyaTtenei yciyr, KOTOpbIE TOTOBbI pEKOMEHI0BATh
00pa3oBaTeNIbHYIO0 OPTaHU3AIMIO0 POJICTBEHHUKAM U 3HAKOMBIM (MOTJIH ObI €€
PEKOMEHI0BaTh, €ciii Obl ObLIa BO3MOXKHOCTh BbIOOpa 00pa3oBaTeNbHOM
opranuzaiun) (B % OT 00I1ero yncia OnponIeHHbIX MOTyJYaTeIeH YCIyT). 97,00
5.1.1.I'0TOBHOCTH MOJIyHaTeseil yCIyr peKOMEHA0BaTh AHKETUPOBAHU
00pa3oBaTeNbHYI0 OPraHU3aIUI0 POJICTBEHHUKAM M 3HAKOMBIM € TpaxkIaH 9700
5.2 Jlonst mostyyatenei 00pa3oBaTeIbHBIX YCIYT, YAOBIETBOPEHHBIX y100CTBOM
rpaduka paboTel opranuzanuu (B % OT 00I1Iero yrciaa OMpoIIeHHBIX Moydareneit
00pa30BaTENbHBIX yCII
P yeyr) 100,00
5.2.1 Y A0BIETBOPEHHOCTD MOJyYaTENICH yCIyTr AHKETUPOBAHU
OpraHU3al[MOHHBIMH YCIIOBUSMHU OKa3aHUS YCIIYyT e TpaxaaH 100.00
5.3. Jlons moJiydaresei yciyr, yI0BJIETBOPEHHBIX B IIE€JIOM YCIOBUSIMU OKa3aHUS
yCIIyT B 00pazoBaTelbHON opranu3anuu (B % oT 00IIero Yncia ONpoIIeHHBIX
MoJTyJaTesield yciyr). 97.00
5.3.1.Y 10BIETBOPEHHOCTD MOJYyYATENICH YCIYT B LIETIOM AHKETUPOBAHU
YCIOBUSIMU OKa3aHUs YCIYT B 00pa30BaTeIbHON OpraHU3aIuu e TpaxkaaH 97 00

Tonsko 110 pe3yiibTaTaM I/IHTepHeT'I‘OHOCOBaHI/IH Y4aCTHUKOB 06pa30BaTeanoro

Imponecca TakKKe OLUCHUBAJIACH I'PYIIIIA rokazarterei «YI[OBJ'ICTBOPCHHOCTB YCJIOBUAMU OKa3aHUSA

ycrnyr». KoMmIulekcHbIl mMokazarenb NATOW rpynmbl  coctaBuin 97,60 6amnoB. [oToBBI

PECKOMCHI0OBATb 06pa30BaTeany}0 opraHu3anro poOACTBCHHHUKaAM H

OTIPOILLIEHHBIX NOJy4YaTeIe yCIyr.

3HaKOMBIM  97%

4.3. O030p He3aBUCUMON OLIEHKH KayecTBa YCJIOBHI OCyllecTBJIeHUsI 00pa3oBaTeIbHOI

aeareabHocTH MBOY «Opmkonnkunazesckas COL»

O6H.[Hﬁ IIOKa3aT€jib OICHKKW KadcCTBa YCJIOBI/Iﬁ OCYIICCTBJICHHUA O6paBOBaTCJlBHOf/'I

nestensHocTH B MBOY «OpmxonukunzeBckas COLL» cocrapnser 83,54 Ganna.
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PaCCMOTpHM OTACIBHBIC COCTABJIAIOIINEC OGH.[CFO IIOKa3aTciid OCHKH Ka4yCCTBaA.

Tabnuma 4.3.1. [lepsas rpymnmna nokazareneid «OTKPBITOCTh U JOCTYITHOCTh HH(pOpMAIHU

00 00pazoBaTeIbLHONM OpraHu3auuy, B 0amax

3HaueHnue
Hcrounuk
Iloxa3atenn S nokasareJisi, B
daJjtax
1. Ioxa3aTesan, XapaKkTepu3yoLHe OTKPbITOCTh U I0CTYIHOCTD
uHpopmanuu 06 00pazoBaTe/IbHONH OPraHU3alUU 93,40
1.1. CooTBercTBHE HHPOPMALIUU O ACATEIHHOCTH 00pa30BaTEIbHON
OpraHu3aliy, pa3MeIIeHHON Ha 00IeJOCTYITHBIX HH()OPMALIMOHHBIX
pecypcax, ee coAepKaHUIo U MOpsIKY (popme), yCTaHOBICHHBIM
HOPMAaTUBHBIMHU IIPABOBBIMU aKTaMHU 86,00
1.1.1. CooTBeTcTBHE MHGOPMAIINH O IEATETHHOCTH
00pa3oBaTeNIbHOM OpraHu3alyy, pa3MeleHHOW Ha
MH(OPMALIMOHHBIX CTEHAAX B IOMELIEHUN WH()OPMaITMOHHBII
00pa3zoBaTebHON OpraHU3aIiH, €€ COACPIKAHUIO U crenn OY
nopsiKy (opme), ycTaHOBICHHBIM HOPMAaTUBHBIMU
IIPaBOBBIMU aKTaMHU 100,00
1.1.2. CooTBeTcTBHE MHGOPMAIINH O JIEATETHHOCTH
00paszoBaTeIbHON OpraHU3aIlNK, PAa3MEIICHHON Ha o(uIIHaTEHBII
ohUIIHATEHOM caiiTe 00pa30oBaTeILHON OpraHU3alnu, cauT
€€ CoJIepKaHuI0 U MOPSAKY (hopme), yCTaHOBICHHBIM OopraHu3aIun
HOPMAaTUBHBIMH NPABOBBIMU aKTaMU 72.00
1.2. Hannume Ha opunmanbHOM caiiTe 00pa3oBaTeIbHON OpraHUu3aIuH
nH(OPMALIUY O TUCTAHIIMOHHBIX CIIOCO0aX 0OPaTHOM CBSI3U U
B3aUMO/ICHCTBUS C MOIy4aTeIsIMU YCIYT U UX (PYHKIIMOHUPOBAaHUE 100.00
1.2.1. Hayimuune Ha opUIIMaILHOM CaiiTe OpraHU3aIluu "
nH(pOpPMAaLIUK O TUCTAHIIMOHHBIX CIIoco0ax O(bHHHavHBHHH
B3aUMO/ICHCTBUS C MOIyYaTENISIMH YCIIYT U UX caut
OpraHu3anuu

(YHKIIMOHUPOBAHHE 100,00
1.3. Jons nomyyateneit ycayr, yIOBIETBOPEHHBIX OTKPBITOCTHIO,
MOJIHOTOM M IOCTYMHOCTHIO HH(POPMALIMHU O IESTEIBHOCTH
00pa3oBaTeNbHON OpraHu3alny, pa3MeleHHOW Ha MHPOPMAIIHOHHBIX
CTeHJIaX B MOMeEIIeHUH 00pa30BaTeNIbHOM OpraHu3anuu, Ha 0(UIUATEHOM
caiite oOpazoBarenbHON opranuszanuu B cetu «MuTepue™ (B % OT 001ero
YKCJIA ONPOLIEHHBIX MOIY4aTeIe YCIIyT). 94,00
1.3.1.Y 10BI€TBOPEHHOCTH KaU€CTBOM, IIOJHOTOM U
JOCTYITHOCTBIO MH(OPMALIUU O JEATEIBHOCTH
o6pa}3,gBaTenLH0171 (i)pfaHH3aHHH, pa3MeIleHHON Ha AMKCTHPOBAHME
MH(OPMALMOHHBIX CTEHAAaX B TOMEIIEHUN pakian
00pa30oBaTeIbHON OpraHu3aIluu 94,00
1.3.2. Y10BIE€TBOPEHHOCTh Ka4€CTBOM, IMOJTHOTON U
JOCTYITHOCTBIO I/IE—I(I)OpMaI_II/II/I O ZIeATENbHOCTH aHKETHPOBaHHE
o0pa3oBaTesbHON OpraHu3aliy, pa3MelIeHHONW Ha
oduuuanbHOM caiite 00pa30BaTeIbHONW OpraHU3ally B pasan
cetu «MHTEpHETY 94,00
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ITo neproii rpynne nokazareneit MbBOY «Opmxonnkunzesckas COL» nabpano 93,40
6amma u3 100 Bo3moxHbIX. Ha CcHIKeHHME mMoOKa3areiei MOBIMAJIO OTCYTCTBHE CIEAYIOIIEH
aKTyanbHOH MH(opMaIK Ha O(UIIMATIEHOM CaiiTe OpraHU3alHu:

- uHpOpMamUs O MaTepHAIHHO-TEXHHMYECKOM obOecredeHun 00pa3oBaTebHON
JEATENBHOCTH (B TOM YHWCIIE O HAIMYUH OOOPYHOBAHHBIX y4eOHBIX KaOMHETOB, OOBEKTOB IS
MPOBEACHUST MPAKTUYECKUX 3aHATHHA, OMONMOTEK, OOBEKTOB CIOPTAa, CPEICTB OOY4YECHUS W
BOCIIMTaHUS, B TOM YHWCIIE MPUCHOCOOICHHBIX JJIsl MCIIOJIB30BaHMs MHBAJIHMIAMH M JUIAMU C
OTpaHUYEHHBIMU BO3MOYKHOCTSIMU 37I0POBBS);

- nHpopMaIHsa 00 YCIOBHSIX MUTAHUS O00YYAIOUINXCS, B TOM YHCIIe WHBAIMAOB U JIUI] C
OTPaHUYEHHBIMU BO3MOYKHOCTSIMU 37I0POBBS;

- nH(MOpMAIHs 00 YCIOBUAX OXPAHBI 3J0POBBS 00YJAIOIIUXCS, B TOM YUCIIC MHBATUIOB
JIMII C OTPaHUYCHHBIMU BO3MOYKHOCTSIMHU 37I0POBBS,

- uHpoOpMaIMs O J0cTylne K HWHPOPMALMOHHBIM CHCTEeMaM U HH(OPMAaIMOHHO-
TEJIEKOMMYHUKAIIMOHHBIM CETSIM, B TOM YHCJE MPHUCIIOCOONICHHBIM JIJIsl HCIIOJIE30BAHHS
WHBAINAAMH U JIUIIAMH C OTPAHHYCHHBIMHA BO3MOKHOCTSIMH 3JI0POBBS;

- nH$opMaIrs 00 MEKTPOHHBIX 00Pa30BaTEIBHBIX peCypcax, K KOTOPHIM 00€CIIeYnBaCTCsI
JOCTYI OOy4aroIMXcs, B TOM 4YHCIE MPUCHOCOOJIIEHHBIX A UCIOJIb30BAHUS MHBAIMAAMU U
JMIIAMHU C OTPaHUYEHHBIMHU BO3MOXHOCTSIMH 3/I0POBBSI;

- uHpoOopManms 00 OOECIeUYeHHH MOCTyNa B 3/aHWs 00pa30BaTEeIbHONW OpraHU3aluH
MHBAJINJIOB U JIUI] C OTPAHUYEHHBIMU BO3MOKHOCTSIMH 3710POBbS;

- nHpOpMaLKs O HATMYUH CHIEIUAIbHBIX TEXHUYECKUX CPEACTB 00yUEHHs KOJIJIEKTUBHOTO
U MHIMBHYaJIBHOTO IOJIb30BaHMS JJIsl MHBAIMAOB U JIML C OIPAaHUYEHHBIMH BO3MOXKHOCTSAMU
3JI0pOBbS;

- 0 cHeuMaibHO OO0OPYIOBaHHBIX YYEOHBIX KaOMHETaX, OOBEKTOB [yl IPOBEICHUS
IPAKTUYECKUX 3aHATUH, OMOIMOTEK, OOBEKTOB CIOpPTAa, CPEACTB OOYyYeHMsS W BOCIHUTAHMS,
IPUCIIOCOOJCHHBIX JUISI HCHOJNB30BAHUS MHBAIMAAMHU UM JIMIAMH C OTPAHUYEHHBIMU
BO3MO’KHOCTSIMH 3/10pOBBS;

- 00 ofecriedeHnn OeCHpensTCTBEHHOIO JOCTylna B 37aHus 00pa30BaTeNIbHON
OpraHu3zalui,

- 0 CIIEUHAJIbHBIX YCIOBUSX MUTAHUS,

- 0 CIIEUHANIbHBIX YCIOBHSX OXpaHbl 37J0POBbS;

- 0 jgocryme K  HUHQOPMAIMOHHBIM  CHUCTEMaM U HH(OPMAIIMOHHO-
TEJIEKOMMYHHUKAIIMOHHBIM CETSAM, TPUCIIOCOOIEHHBIM JUTS UCTIOB30BaHNS HHBAIMIAMH U JTUIIAMU

C OTpaHUYCHHBIMH BO3MOKHOCTSIMHA 310POBbA,



39

- 00 DIEKTPOHHBIX O0pa30BaATEIBHBIX PECypcax, K KOTOPHIM 00eCHeuuBaeTCS HOCTYII
WHBAJINUJIOB U JIUI] C OTPAHUYECHHBIMU BO3MOKHOCTSIMHU 3/I0POBBSI;
- O HAIMYHMH CIICIHUATBHBIX TEXHUYECKHX CPEICTB OOY4YCHHS KOJUICKTUBHOTO U

HHAUBUAYAJIBHOI'O IIOJIB30BAHUA.

Tabmuna 4.3.2. Bropas rpynmna noka3zareneit «KoM(popTHOCTb yCI0BHIA TPEIOCTABICHUS

yCIIyr», B O6amiax

3HaueHnue
IMoxka3arenn nokasareJis, B
daJstax
2. Iloka3zarenu, XapakTepusymwuye KOMGOPTHOCTD YCJI0BUH
NPeJ0CTABJIEHUS YCIYT
97,50

2.1. ObecneuyeHre B 00pa30BaTENIbHOMN Oprannu3anuu KoM(OPTHBIX
YCIIOBUM I IPEIOCTABIICHUS YCIIYT 100.00
2.1.1. Hannune KoM(pOPTHBIX YCIOBUN AJIsi PEIOCTABIIEHUS YCIYT

100,00
2.2 Jlons mosty4dareneu yciuyr, yI0BIETBOPEHHBIX KOM(POPTHOCTHIO
MPEAOCTABJICHHS YCIyr 00pa3oBaTeIbHONW OpraHu3aIueit 95 00
2.2.1.Y 1oB1neTBOPEHHOCTh KOM(MOPTHOCTHIO MPEIOCTABJICHHS YCIYT
00pa3zoBaTeIbHON OpraHu3aIuen 95,00

[To BTOpOoMy pazzeny mokasareneii «KoM(popTHOCT yCIOBHN TMPETOCTABICHHUS YCIIYT»
yupexaenuto npucBoeHo 97,50 6amra u3 100 makcuMaibHO BO3MOKHBIX. Ha CHIbKeHHE TToBIHsIIA
HEYJIOBJIETBOPEHHOCTH KOM(OPTHOCTHIO YCIOBHI 5% y4acTHUKOB 00pa30BaTeIbHOTO Mpoliecca,

Y4aCTBOBABIIHUX B I'OJIOCOBAHUMU.

Tabnuua 4.3.3. TpeTbs rpynmna nokaszarenei «/locTylmHOCTb yCIyr A1 HHBAJIUA0BY, B

dajutax

3HaueHnne
IToxka3zaTenn moKa3aress, B
0aj1ax

3. Iloka3aren, XapakTepHu3yIue JOCTYIHOCTD YCJIYT ISt
MHBAJIMI0B 38,00

3.1. O6opynoBaHue NOMELIEHUH 00pa30BaTEIbHOM OpraHu3aluu 1

HpHJ’ICF&IOH.ICI’I K Hel TCPPUTOPUHA C YIETOM JOCTYITHOCTU JII MHBAJIIUIOB 0.00

3.1.1. Hanuume B momMernieHusix 00pa3oBaTeIbHON OpraHnu3aluy U Ha
IIPUJIETAIOIEN K HEH TEPPUTOPUHU 0.00
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3.2. Ob6ecnieuenue B 00pa3oBaTeIbHON OPraHU3alUK YCIOBHIA
JOCTYITHOCTH, MO3BOJISIONINX UHBAJIH/IAM TI0JIy4aTh YCIYTH HapaBHE C
JPYTUMH 20,00

3.2.1. Haiinumne B 00pa3oBaTeabHON OpraHU3aluy yCJI0BUM JOCTYITHOCTH,
IO3BOJIAIONINX HHBAJIUIAM II0Iy4aTh YCIyT'd HapaBHE C APYrUMU

20,00
3.3. loxst mosryqareseil yciuyr, yaI0OBIETBOPEHHBIX TOCTYITHOCTBIO YCIYT
JUTst THBAIUAOB (B % OT 00I11eT0 Yncia OMPOIICHHBIX MOTyJYaTesield yeiayr
— UHBAJIMJIOB).
100,00
3.3.1.Y10BNETBOPEHHOCTh JOCTYIHOCTBIO YCIIYT JIJIsl MHBAJINU/IOB
100,00

Tpetbs rpymia mokaszaresnei «JloCTyITHOCTh YCIIYT JIJIsi MHBAIH/IOBY UMEET MUHUMAITLHOE
3HadeHue cpean Beex S5 rpymm — 38,00 6amtoB m3 100 MakcumanbHbIX. Ha HU3KOe 3HAYCHWE
JAHHOW TPYIIIBI MOKa3aTelled OKa3aJio BIMSHHE OTCYTCTBHE OOOPYIOBAHHBIX TMOMECIICHUH B
00pa30BaTeIILHON OpPraHU3AIMH M TPUIICTAIONICH K HeH TEPPUTOPUH C YIETOM JIOCTYITHOCTH JISI
WHBAJUJIOB, @ IMEHHO:

6) BBIICICHHBIX CTOSHOK JJISl aBTOTPAHCIIOPTHBIX CPEICTB HHBAIUJIOB;

7) amanTUpOBaHHBIX JTU(PTOB, HOPYYHEH, PACITUPEHHBIX IBEPHBIX MPOEMOB;

3) CMEHHBIX KPecel-KOJIACOK;

4) crieraabHO 000PYIOBAHHBIX CAHUTAPHO-TUTHEHHMYECKUX TTOMEIICHHH;

5) 060pym0BaHHBIX BXOIHBIX IPYIII HaHIycaMH (110 1beMHBIMH ILTATHOPMaMH).

B oOpa3oBatenbHON OpraHu3aluyd HE 00ECIEUYeHBI CICAYIOIINE YCIOBUS TOCTYITHOCTH,
MO3BOJISIOIINE MHBAJUIAM TIOJy4aTh YCIIYTH HApaBHE C JPYTHMH:

1) nmyGnupoBaHWe Ui HMHBAJIHIOB IO CIyXy M 3pPEHHIO 3BYKOBOW M 3PHUTEIBHOM
nHpopMaluu;

2) BO3MOXHOCTh MPEIOCTABICHUS HHBAIUAAM IO CIyXy (CIlyXy WM 3pEHHI0) YCIyT
cypAorepeBoIYrKa (TU(IOCYpI0TIepEeBOIUNKA);

3) momoIik, OKa3piBacMas pabOTHUKaMH 00pa30BaTEILHON OpraHU3aliH, MPOIICAIINMH
HeobOxouMoe o0ydeHHe (MHCTPYKTUPOBAHUE) MO COMPOBOKICHUIO WHBAIHIOB B MOMEIICHUSIX
00pa3oBaTeNbHON OpraHu3alliy U Ha MPUIIETAIOIeH TepPUTOPUH,

4) nybmupoBaHWE HAAMUCEH, 3HAKOB W MHOW TEKCTOBOW M rpaduyeckoit nHpopMarun
3HAKaMH, BHITIOJHEHHBIMU pelibe(hHO-TOUeuHBIM mpudToM bpaiins;

5) HaJIMYUEC BO3MOKHOCTHU NPCAOCTABIICHUS YCIYTI'M B JUCTAHIUOHHOM PCKUMC HUIIKM HA

I0MY.
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I[MIpu »stom 100% ywacTHUKOB 0Opa30BaTENBFHOIO IMPOIECCA, YYaCTBOBABIIMX B

TOJIOCOBAHUH U UMCIOIUX WHBAJIMTHOCTD, ITOJTHOCTBIO YAOBJICTBOPCHBI JOCTYITHOCTHIO YCIIYT IJIA

MHBAJIUJ0B B 00pa30BaTEIIbHOM OpraHu3aluu.

Tabmuma 4.3.4. UerBepras rpyria nokasarenei «/{o0poxkenarensHOCTh, BEKINBOCTD

pabOTHUKOB 00pa30BaTENIbHBIX OPraHU3alnil», B 0amiax

3HaueHue
Hcrounuk
Iloxa3atenn L nokasareJis,
B 0as1ax

4. Iloka3aresin, XapakTepu3yolue 100po:KeJaTeJbHOCTh, BeKJIUBOCTh
PadoTHHKOB 00pPa30BaTeJIbLHBIX OPraHU3aIM 96.80
4.1. Nons nomydarenielt yeiIyr, yI0BIETBOPEHHBIX T0OPOKENATENHHOCTHIO,
BEXKJIMBOCTHIO pA0OTHHUKOB 00pa30BaTEIbHON OpraHU3aliH, 00ECTICUNBAIOIITUX
MIEPBUYHBIN KOHTAKT U HHOPMHUPOBAHHE TOTydaTelIsl YCIYyTH TIPH
HEMOCPEJCTBEHHOM OOpallleHuu B OpraHu3anuio (B % ot obuiero yncna
OTIPOIIEHHBIX MOJTydaTeIeH yCIIyT). 95,00
4.1.1.Y 10BIE€TBOPEHHOCTH TI0OPOKENATETHHOCTHIO,
BEXKJIMBOCTHIO paOOTHUKOB 00pa30BaTEIbHON OpraHu3aIlvH,
ofecreunBarOIMX NePBUYHBIA KOHTAKT U MHPOPMHUPOBAHUE AHKETUPOBaHUE
MoJTyyaTesis yclIyru (aAIMUHUCTPATUBHBIN NIEPCOHAN U MPOYKEe | TpaxaaH
PabOTHHUKHM) TIPH HETIOCPEACTBEHHOM OOpaIlleHUH B
00pa3oBaTeNIbHYIO OPTaHU3ALIHIO

95,00
4.2. lonsa moyvareniel yeiIyr, YI0BICTBOPEHHBIX JOOPOKENaTeIbHOCTBIO,
BEXKJIMBOCTHIO PaOOTHUKOB 00pa30BaTeIbHON OpraHU3aliy, 00eCceUnBarOIINX
HEMOCPEJCTBEHHOE OKa3aHUe YCIyTU MPpH 00pallleHny B opraHu3anuio (B % ot
00111eT0 YncIa OMPOIICHHBIX MOTy4aTeNe yCiayr). 100,00
4.2.1.Y 10BIE€TBOPEHHOCTH JI0OPOIKENATEILHOCTHIO,
BEXKJIMBOCTHIO PaOOTHUKOB 00pa30BaTeIbHON OpraHU3alHH,
o0ecreunBaroINX HETOCPEICTBEHHOE OKa3aHUe yCIyri AHKETUPOBaHUE
(mpernoaBaresy, TPEHEPBI, HHCTPYKTOPHI U IIPOYHE rpaXkIaH
PabOTHUKHK) TIPH OOpAIlIEHUH B 00pa30BaTEIbHYIO
OpraHu3aluio 100,00
4.3. Jlonst mosyyaTenel yciyr, yaI0BIETBOPEHHBIX J0OP0OKeNaTeIbHOCTBIO,
BEXKJIMBOCTHIO PaOOTHUKOB 00pa30BaTEeIbHON OpraHU3aI|K IIPU UCIIOIb30BAHUN
JUCTaHLIMOHHBIX (POPM B3auMoAeUcTBUS (B % OT OOIIEro Yucia OMpPOIIEHHBIX
MoJTydaTenen ycuyr).

94,00

4.3.1.Y 10BIETBOPEHHOCTh JOOPOKENATENBEHOCTHIO,
BEXJIMBOCTHIO PAOOTHUKOB 00pa30BaTeIbHOM OpraHu3aluu
IIPU UCTOJIb30BAHUM TUCTAHIIMOHHBIX (POpM B3auMOJeHCTBUS
(mo Tenedony, Mo AEKTPOHHOM MMOUTE, C TOMOIIBIO
AJIEKTPOHHBIX CEPBHUCOB (I10/1a4U AJIEKTPOHHOTO 0OpaIleHus
(>xao0bl1, MPeUI0KEeHNUs ), MOTYYEeHUsI KOHCYIbTAllUU 1O
OKa3bIBAEMBIM yCIIyraM U 1Ip.)

AHKCTUPOBAHNC
TpaxxaaH

94,00
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YerBeprass rpynmna mnokasareneil «JloOpojkenaTrenbHOCTb, BEXKIMBOCTh PAaOOTHHKOB
00pa3oBaTeNIbHBIX OpPraHU3aIHii» OLIEHUBAIACH TOJIBKO M0 pe3yabTaraM VHTepHET-T0JI0COBAHHUS
YYaCTHHKOB 00pa30BaTeIbHOTO npouecca. KoMIIEKCHBIN NIOKa3aTenb JaHHOM IPYIIIbI COCTaBUII
96,80 6amnoB. [1o nToram rosiocoBanus 5 % OMPOMICHHBIX HE IOBOJBHBI I0OPOKEIATEITBHOCTHIO,
BEKJIMBOCTBIO PaOOTHUKOB 00pa30BaTeIbHON OpraHu3alnuy, oOecneuyMBarOIIUX I[EPBUYHBIN
KOHTAaKT U MH(QOPMUPOBaHUE MoJydarens ycayrd. He ynoBiaeTBopeHsl 100poKeaaTeabHOCTbIO,
BEXKJIMBOCTBIO  paOOTHUKOB  0Opa3oBaTeNbHOM  OpraHu3alvd, IpH  HCIOJIb30BAaHUU

JMCTAaHIIMOHHBIX (DOPM B3aUMOJICHCTBHUS OKa3IMCh 6 % pEeCTOHACHTOB.

Tabmuma 4.3.5. [1aras rpymma mokaszareneit «Y 10BICTBOPEHHOCTD YCIOBUSMHU OKa3aHUS YCIIYT»,

B Oayax
Hcrounnk 3Hauenue
Iloxa3atenu uHpopManu |moKa3aTes,
u B 0as1ax
5. lloka3arteiu, XapakTepu3yiiye yI10BJIeTBOPEHHOCTh YCI0BUAMH
OKa3aHUsl yCJIyr
92,00
5.1. lons moJtydaresie yciyr, KOTOpble TOTOBbI PEKOMEHA0BATh
00pa3oBaTeNbHYIO OPTaHU3AIMIO0 POJACTBEHHUKAM U 3HAKOMBIM (MOTJIH OBI €¢
PEKOMEHI0BaTh, €CJIU ObI OblJIa BO3MOKHOCTh BBIOOPA 00pa30BaTEIHHON
opranu3aiuu) (B % ot oO1iero yncia OnpoIIeHHBIX MOJyJyaTene yeiayr). 89,00
5.1.1.I'0TOBHOCTH MOJIy4aTeseil yCIyr peKOMEHA0BaTh AHKETUPOBAHU
00pa30BaTeNIbHYIO OPraHU3AIIMI0 POJICTBEHHUKAM U 3HAKOMBIM e TpaxkaaH 8900
5.2 Jlonsa nomy4ateneit 00pa3oBaTeNIbHBIX YCIYT, YAOBIETBOPEHHBIX yI00CTBOM
rpacduka paboTsl opranuzanuu (B % OT 00I1Iero yKcia ONpOLICHHBIX MOTydaTesnen
00pa3oBaTeIIbHBIX YCIIYT) 8900
5.2.1 Y 10BAETBOPEHHOCTH MOJTy4aTeneil yciayr AHKETUPOBAHU
OpraHU3aIMOHHBIMH YCIIOBUSMHU OKa3aHUS YCIYT e TpaxkaaH 89.00
5.3. Jlonsa nmostyyaTenei yciayr, yIOBJIETBOPEHHBIX B IIEJIOM YCIOBUSIMH OKa3aHUS
ycayr B 00pa3oBaTesbHOM opranu3anui (B % OT 00IIero Yucia OmpoIeHHbIX
MoJTydaTesen yciyr). 95.00
5.3.1.Y 10BAETBOPEHHOCTH MOJIyYaTeNeii YCIyT B IIETOM AHKETUPOBAHU
YCIOBUSIMHU OKa3aHUs YCIYT B 00pa30BaTeIbHON OpraHu3aluu € TpaxkaaH 95.00

Tonpko 1O pe3yiibTaTaM HHTepHeT'FOHOCOBaHI/IH Y4aCTHUKOB O6pa30BaTCJIBHOFO
Imponecca TakKKEe OUCHUBAJIACH I'PYIIIIA noka3aTeien «Y,Z[OBJ'ICTBOpCHHOCTB YCJIOBUAMU OKAa3aHUSA

YCIYI». KoMmiekcHbIl nIoKa3aTeiab IITOMu TpyIIbl COCTaBUIL 92 Gamna. ['oToBEI PECKOMCEHAOBATH
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00pa30BaTeNIbHYIO OPraHU3aIUI0 POJICTBEHHUKAM U 3HAKOMBIM 89% OMPOIICHHBIX MOTyJaTencit

YCIYT.

4.4. O030p He3aBUCHMMOM OIIEHKHU Ka4eCcTBA YCJIOBHUH 0CYylIeCTBJIeHUsI 00pa30BaTeIbHOM

aesiteibHocTH MBJIOY «/leTckuii caa «30J10T0i KIIOUYNK»

OO6mmii moka3aTenb OIEHKM KauecTBa YCIOBUW OCYIIECTBJICHHUS 0O0pa3oBaTeIbHOM

nesrensaoctd B MBOY «Komnwesckass COILDy cocrasiser 93,76 Ganna.

PaCCMOTpI/IM OTACIBHBIC COCTABIIAIOIINEC 06HIGFO IIOKa3aTeiId OLICHKH Ka4ycCTBa.

Tabnuna 4.4.1. IlepBas rpymnmna nokasarenei «OTKpbHITOCTb U AOCTYITHOCTh HH(POPMAIUH

00 00pa3oBaTeIHLHONM OpraHu3aIuny, B 0amiax

3HaueHnue
HUcrounuk
Iloxa3atenun A nokasareJisi, B
dastax
1. [oka3aresn, XapakTepu3yiolye OTKPbITOCTh U J0CTYITHOCTh
uHopmanumn 00 00pazoBaTeIbHON OPraHU3aANMU 97,50
1.1. CooTBercTBHE HHPOPMALIMU O ACSITEIHPHOCTH 00pa30BaTEIHLHON
OpraHu3aliy, pa3MeIIeHHON Ha 001eA0CTYMHBIX HHHOPMAITUOHHBIX
pecypcax, ee coepkaHuIo U opsnKy (hopme), yCTaHOBICHHBIM
HOPMAaTHBHBIMU MTPABOBBIMHU aKTaMH 93,00
1.1.1. CooTBeTcTBHE HHGOPMAIIMH O JIEATETHHOCTH
o0pa3oBaTeNIbHOM OpraHu3aliy, pa3MeleHHOW Ha
MH(OPMALMOHHBIX CTEHAAX B TOMELIEHUN nH(GOPMALMOHHBIN
00pa3oBaTeNIbHOM OpraHu3alliy, €€ COIePKaHUI0 U crenn OY
nopsaaky (hopme), yCTaHOBIEHHBIM HOPMaTHBHBIMU
MPABOBBIMU aKTaMHU 100,00
1.1.2. CooTBeTcTBHE HH(POPMALIUH O ACSITCIBHOCTH
00pa3oBaTeNbHOM OpraHu3aluy, pa3MeleHHON Ha oduIMaNbHbII
oduIATEHOM caiiTe 00pa30BaTeIbHON OpraHU3aIHH, caiit
ee CoJIepKaHUIo U MOopsAKyY (Ppopme), ycTaHOBICHHBIM OpraHu3anuu
HOPMAaTUBHBIMH NPABOBBIMU aKTaMU 86,00
1.2. Hannume Ha opummaabHOM caiiTe 00pa3oBaTeIbHON OpraHUu3aiy
nH(OPMAILIUK O TUCTAHIIMOHHBIX CIOc00ax 0OpaTHO CBSI3U U
B3aMMO/ICHCTBUS C MOTyJaTeSIMU YCIYT U UX (PYHKIIMOHUPOBAHUE 100.00
1.2.1. Hannuue Ha oumansHOM caiiTe OpraHu3alun .
nH(OPMALIUU O TUCTAHIIMOHHBIX cioco0ax Oq)HHHaVHLHHH
B3aMMOJICICTBHUS C MOIYYATEISIMH YCIYT U UX caut
OpraHu3aun

(GYHKIMOHUPOBAHUE 100,00
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1.3. Jlons mostyyaTeneit yciyr, yI0BIETBOPEHHBIX OTKPBITOCTBIO,
MOJIHOTOM U IOCTYITHOCTBIO HH(POPMAIIMHU O AEATEIBHOCTH
00pa3oBaTesbHON OpraHu3aIiy, Pa3MEIICHHOW Ha NH(OPMAIIHOHHBIX
CTEHJaX B MOMEINIEHIH 00pa30BaTEIbHOM OpraHu3aliy, Ha O0(QUIIHATEHOM
caiite oOpa3oBaTenbHON opranu3anuu B cetu «MHaTepHEeT” (B % OT 00ImIero
YHCJIa OMPOIICHHBIX MOJTyYaTeIe yCiayr). 99,00

1.3.1.Y 10BNIE€TBOPEHHOCTh KAYECTBOM, IMOJTHOTON 1
JOCTYITHOCTBIO HH(OPMAIIUHU O JeSATSIHHOCTH
o0pa3oBaTeNbHON OpraHU3aIiy, Pa3MEIICHHOW Ha
I/IH(i)OpMaHI/IOHHI)IX CTCHJaX B IIOMCIICHUN
00pazoBaTeNbHON OpraHu3alNH 99,00

AHKETHPOBAHKE
rpakJ1aH

1.3.2. Y 10BIETBOPEHHOCTh KQ4€CTBOM, IMOJTHOTOM 1
JOCTYITHOCTBI0 MH(POPMALIMH O JACSITEIHHOCTH

. . AHKETHPOBAHNE
o0pa3oBaTeNbHON OpraHU3aIiy, pa3MEIeHHOW Ha S

ohuUIIHaTEHOM caiiTe 00pa3oBaTeIbLHON OpraHU3alliy B p

cetu «MHTEpHET» 100,00

[To mepBoii rpynne nokaszareneit MBJIOY «Jlerckuii can «3070TOH KIIFOUYUK» HaOpajo
97,50 6ammoB n3 100 Bo3MokHBEIX. Ha cHIDKEHHE TIOKa3aTesnel MOBJIHSIIO OTCYTCTBUE CIeyoei
nH(popMalry Ha O(pULIHATIBFHOM caiiTe yupeKIeHus:

- uHdopmarmus o J0cTyne K HWHOOPMAIMOHHBIM CHCTEMaM W HMH(POPMAIIMOHHO-
TEJIEKOMMYHUKAI[UOHHBIM CETSIM, B TOM 4YHCJI€ IPHUCIOCOOJEHHBIM sl HCIOJIBb30BaHMS
MHBAJIMJAMHU U JIMIIAMU C OTPaHUYEHHBIMHU BO3MOXKHOCTSIMU 3/I0POBbS;

- nHopMaIrs 00 MEKTPOHHBIX 00Pa30BaTEILHBIX PECypcax, K KOTOPHIM 00eCIIeYnBaeTCs
J0CTYI OOy4yaroIMXCs, B TOM 4YHCJE€ NPUCHOCOOJIIEHHBIX A UCIOJIb30BaHUS MHBAIMAAMU U
JMIIAMHU C OTPaHUYEHHBIMU BO3MOXHOCTSIMU 310POBbS;

- uH(opMaIMs O CIIEUANIBHBIX YCIOBUIX OXpPaHbl 30POBbS;

- wuHpopMamus O JgocTylie K HHGPOPMALMOHHBIM CHUCTEMaM M HMH(OPMAIIOHHO-
TEJIEKOMMYHUKAI[MOHHBIM CETSIM, IPUCIIOCOOICHHBIM JIJIs HCTI0JIb30BaHMsI MHBAJIMIAMU U JIMLIAMU
C OrpaHMYEHHBIMH BO3MOKHOCTSIMH 3/10POBbS;

- uHpopMaLus 00 IEKTPOHHBIX 00pa30BaTENBHBIX PECYpPCcax, K KOTOPhIM 00ecreunBaeTCsl
JOCTYI MHBAJIMIOB U JIMII C OTPAaHUYCHHBIMH BO3MOKHOCTSIMU 3/10POBbBS;

- nHGOpMaLKS O HATMYUH CHEIUATbHBIX TEXHUYECKUX CPEJCTB 00yUeHHs KOJIJIEKTUBHOTO

U HHAUBUAYAJIBHOTO IMOJIb30BAHUS.

Tabnuua 4.4.2. Bropas rpynmna noka3zaresneil «KoM(popTHOCTb ycI0BHI IPEJOCTABICHUS

ycayry, B 6amnax

3Hauyenue
IToxkazarenn noKa3areJis, B
0anax
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2. Iloka3arenu, XapakTepusymwume KOMGOPTHOCTD YCJI0BUH
NPeJ0CTABJICHUS YCIYT

98,50
2.1. O6ecrnieuenue B 00pa3oBaTeIbHON OpraHu3alui KOM(OPTHBIX
YCIIOBH ISl TPEAOCTABIICHHS YCIYT 100.00
2.1.1. Hanuuue KoM(pOPTHBIX YCIOBUN AJIsl IPEIOCTABICHUS YCIYT 100.00
2.2 Jlons mostydaTenei yenyr, yA0BIETBOPEHHBIX KOM(OPTHOCTHIO
MIPEIOCTABJICHUS yCIyr 00pa3oBaTeIbHOM Opranu3anueit 97 00
2.2.1.Y 10B1IE€TBOPEHHOCTHh KOM(OPTHOCTHIO PEJOCTABICHUS YCIIYT
o0pa3oBaTeNIbHOM opraHu3anuen 97,00

[To BTOpOMY pasneny mokazareneit «KoMpOpTHOCTH yCIIOBHI MPETOCTaBICHUS YCITYT»

yapexeHuto npucBoeHo 98,5 6amos u3 100 MakcuMansHO BO3MOKHBIX. Ha CHIMKeHUe JaHHOH

TPYNIBI TIOKa3aTeNed OKa3alo BIMSHHE TO YTO, 3 % pPECHOHAEHTOB HE YIOBICTBOPEHBI

KOM(OPTHOCTBIO TPETIOCTABICHHS YCIIyT 00pa30BaTeIbHOM OpraHu3alueil.

Tabnua 4.4.3. Tpetbs rpynna nokaszatenei «JloCTymHOCTh YCIYT JUIsl HHBAIUIOBY, B

Oamnax
3Hauenue
Iloxka3atenu nokasareJis, B
O0as1ax

3. Iloka3aren, XapakTepu3youuye J0CTYINHOCTh yCJIYT st
MHBAJHN/I0B 77,30
3.1. O6opynoBaHue MOMEIIECHN 00pa30BaTEIbHON OpraHU3aINH |
MIpUJIETaloIIel K Hell TEPPUTOPHUH C YIETOM JOCTYIHOCTH JJIsi MHBAIHUJIOB o
3.1.1. Hanmnuue B momenieHusIX 00pa3oBaTeIbHOM OpraHu3aliuy 1 Ha
MPUJIETAIOIIEH K HEH TEPPUTOPUH 60.00
3.2. OGecnieuenue B 00pa3oBaTebHON OpraHU3alliy YCIOBUA
JOCTYIMHOCTH, MO3BOJISIONINX MHBAIHMIAM TOJIY4aTh YCIYTH HapaBHE C
IPYTUMHA 80,00
3.2.1. Hannuue B 00pa3oBaTenbHON OpraHU3aIiy yCIOBUN JOCTYITHOCTH,
MO3BOJISIFOIIMX MHBAJIMAM TOJIY4aTh YCIYTU HapaBHE C IPYTUMU

80,00
3.3. Jlons mostydaresnei yciayr, yAOBJIETBOPEHHBIX JOCTYITHOCTBIO YCIIYT
JUTS UHBANUAOB (B % OT 0OIIero unciaa OMpOoIIeHHBIX MoMydaTene ycayr
— UHBAJIUJIOB).

91,00
3.3.1.Y 10BIE€TBOPEHHOCTD JOCTYIHOCTBIO YCIIYT JIJIsl MHBAJINOB

91,00
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Tpetss rpynna nokaszarenent «JlocTymHOCTb ycnyr g uHBaIHI0B» umeet 77,30 GaiioB

n3 100 makcumanbpHbIX. Ha HM3KO€ 3HauYeHHME JaHHOM IpyNIbl IOKa3aTeslel OKa3allo BIIUSHUE

OTCYTCTBHE O0OpYJOBaHHBIX MOMEIICHHI B 00pa30BaTeIbHON OpraHU3aIlMy U MPUICTAIONICH K

HEW TEPPUTOPUH C YIETOM JOCTYIHOCTH JUIsl MHBAIUJIOB, & UMEHHO:

1) aganTUpOBaHHBIX JTU(PTOB, TOPYYHEH, PACITMPEHHBIX JTBEPHBIX IIPOEMOB;

2) CMEHHBIX KPECe-KOJIACOK;

3) cnenuanbHO 000PYIOBAHHBIX CAHUTAPHO-TUTHEHUYCCKUX TIOMEIIICHH.

B o0pazoBarenbHON opraHuzanuu He 0OeCHedeHbl CIEAYIOIIME YCIOBUS JOCTYIHOCTH,

MTO3BOJIAIOIINE HHBAJIWIAM T10J1y4aTh YCIYyTH HAPABHE C IPYTUMU:

1) nybmupoBaHuWe Ui MHBAIMIOB IO CIyXy W 3pEHHIO 3BYKOBOW U 3pUTEIbHOU

nHpopmanuy;

2) BO3MOXXHOCTh TPEIOCTABICHUS WHBAIHMJIAM TI0 CIyXy (CIIyXy W 3pEHHUIO) YCIyT

cypaonepeBoauuka (TU(GIOCYpAOTIepEBOTINKA).

9 % pecroHIEHTOB, UMEIOIINX WHBAJIMIHOCTh, HE YIOBJIETBOPEHBI JOCTYITHOCTBHIO YCIYT

JUTsl THBAJTUIOB B 00pa30BaTeILHOM OpraHu3allii.

Tabmuma 4.4.4. YersepTas rpynmna nokaszarenei «J{o0OpoxenaTeIbHOCTb, BEKIUBOCTh

pabOTHHKOB 00pa30BaTEIbHBIX OPraHU3aInii», B Oamiax

3HaueHnue
HUcTounuk
Iloxa3zarenn T T noKa3areJis,
B 0aJ1ax
4. Iloka3arein, XapaKTepu3ylouue 100p0:KeIaTeIbHOCTh, BEKJINBOCTH
PadOTHHKOB 00pPa30BaTEJIbLHBIX OPraHU3aLNH 9720
4.1. lonsa moy4aresniell yCiIyr, YI0OBICTBOPEHHBIX JOOPOKEIAaTEILHOCTBIO,
BEKJIMBOCTHIO PAaOOTHUKOB 00pa30BaTEIbHON OPraHu3aIui, 00eCcIeYMBAIOIINX
MEPBUYHBIN KOHTAKT U MHPOPMUPOBAHUE TOTyJaTels YCIyrd Ipu
HEMOCPEJCTBEHHOM O0OpallleHuu B OpraHu3anuio (B % ot obiero yncna
OTIPOIIEHHBIX MOJTyJaTeseil yCiyr). 99,00
4.1.1.Y 10BII€TBOPEHHOCTH JIOOPOKEINATEILHOCTHIO,
BEKJIMBOCTHIO PaOOTHUKOB 00pa30BaTeNbHOM OpraHU3aIiy,
obecreunBarONINX MePBUYHBIA KOHTAKT U MHPOPMHUPOBAHUE AHKETHUPOBAHU
MoJTydaTens ycuayrd (aAIMUHUCTPATUBHBINA IEPCOHAI U TIPOYME | € TpaxaaH
pabOTHUKN) IPU HEMOCPEACTBEHHOM OOpaIlleHUH B
00pa3oBaTeNbHYIO OPTaHU3ANIO
99,00
4.2. Jlons moyyyaTenel yclyr, yIoBIETBOPEHHBIX JOOPOKENATETHbHOCTHIO,
BEKJIMBOCTHIO PaOOTHUKOB 00pa30BaTeIbHON OpraHU3aIiH, 00eCeYHBAIOIINX
HEMOCPEJCTBEHHOE OKa3aHUe YCIYTU MPH 0OpallieHny B opraHu3anuio (B % ot
00I11ero yncia ONpOUIeHHBIX MOJTydaTeNeil yeuyr). 98,00
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4.2.1.Y 10BII€TBOPEHHOCTH I00POKENATENLHOCTHIO,
BEXJIMBOCTHIO PAOOTHUKOB 00pa30BaTeIbHON OpraHn3aluy,
o0ecreynBaroIUX HENOCPEACTBEHHOE OKa3aHUE YCIYTH AHKETHPOBAHU
(mpenogaBarenu, TpEHEPBI, HHCTPYKTOPHI U MPOYHE € TpaKaaH
paboTHUKHM) TIpu OOpaIIeHUH B 00pa30BaTEIHHYIO
OpraHu3aLuIo 98,00
4.3. lonig mosy4aresnelt yciiyr, YI0OBICTBOPEHHBIX JOOPOKENaTeIbHOCTBIO,
BEXJIMBOCTHIO PAOOTHUKOB 00pa30BaTEIbHOM OPraHU3aluy MPH UCIIOIB30BAHUI
JMCTAaHIIMOHHBIX (hOpM B3aUMOJEHCTBUS (B % OT OOIIEro 4nciia OMpoMIeHHBIX
MoJyJatesien yciyr).

92,00

4.3.1.Y 10B1IE€TBOPEHHOCTH I00POKENATETHHOCTHIO,
BEXIJIMBOCTHIO PAOOTHUKOB 00pa30BaTEIbHON OpraHnu3allui
MIPH UCTIOJIb30BaHUH TUCTAHIIMOHHBIX (POPM B3aUMOICHCTBUS
(o tenedony, 1Mo MEKTPOHHOM TOUTE, C TOMOIILIO
AIIEKTPOHHBIX CEPBHUCOB (I10Ia4H AIIEKTPOHHOTO OOpaIieHus
(>kanoObl, MpeII0KEHUS ), OJTyYeHUSI KOHCYIbTALUHU T10
OKa3bIBAEMBIM YCITyTaM | TIp.)

AHKCTUPOBAHU
€ rpaKaaH

92,00

UYerBeprass rpymma mnokazareneil «/loOpoxenareabHOCTh, BEXIUBOCTH PAOOTHHUKOB
00pa3oBaTeNIbHBIX OpraHU3alUi» OLlEHUBAIACh TOJIBKO MO pe3yiabTaTaM VHTepHeT-roJlocoBaHus
Y4aCTHHUKOB 00pazoBaTelbHOIO npouecca. KommiekcHbIi noka3aTesb JaHHOW FPYIMIbl COCTaBHII
97,20 OamnmoB. He ymoBiIeTBOpEHBI JAOOPOKEIATETLHOCTHIO, BEXJIMBOCTBIO PaOOTHUKOB
o0pa3oBaTelIbHOM OpraHu3aluy, 00eCreunBaOIUX MEPBUYHBIM KOHTAaKT U MH()OPMHpPOBaAHUE
nosryqarens ycinyru 1% ydacTHukoB onpoca. He ynoBiIeTBOpeHHOCTh 100pOKEIaTenbHOCTbIO,
BEXKJIMBOCTBIO pabOTHHUKOB 00pa3oBaTesIbHOM OpraHu3aIui, o0ecreunBaromux
HENOoCPEICTBEHHOE OKa3aHue yciyru 2% pecnoHeHToB. [Ipu 3Tom 8% onpolieHHbIX yka3aiu Ha
CBOI0O  HEYJIOBJIIETBOPEHHOCTh  JOOPOXKEIATEIbHOCTHIO, BEXKJIMBOCTHIO  paOOTHUKOB

O6paSOBaTCHLHOﬁ OpraHu3anuu 1pHu UCII0JIb30BAHUN OUCTAHIIMOHHBIX q)OpM B3aMMO/JICHCTBHUS.

Tabnuma 4.4.5. [laras rpynmna nokaszareneil «Y10BIETBOPEHHOCTh YCIOBUSMHU OKa3aHUs YCIYT»,

B Oajutax
HcTounnk 3Hauenune
IToxa3arenn nHpopmal | mokasarteis, B
nu oaJL1ax
5. IToka3aresu, XapaKkTepu3youye yI0BJIeTBOPEHHOCTh YCJIOBHAMM
OKa3aHMUA YCIYT
yery 98,30

5.1. lons mostydareneit yciyr, KOTOpble TOTOBBI PEKOMEHI0BATh
00pa30BaTeNbHYIO OPTAaHU3AIUIO POJICTBEHHUKAM U 3HAKOMBIM (MOTJIH OBI €€
PEKOMEHI0BATh, ecii Obl ObliIa BO3MOKHOCTH BBIOOpa 00pa3oBaTeNbHOM
opraam3aiun) (B % ot oOIIero uncia OMpoIIeHHBIX MOTyJYaTeNne yeiayr). 98,00
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. AHKETUPOBA
5.1.1.'oToBHOCTB NOJTy4aTeneil yciayr peKOMeHI0BaTh e
00pa3oBaTeNbHYI0 OPraHU3aIUI0 POJICTBEHHUKAM M 3HAKOMBIM
P yro op P rpakaaH 98,00
5.2 Jlons moJryyatesneil o0pa3oBaTeIbHbBIX YCIYT, YOBIECTBOPEHHBIX YI00CTBOM
rpaduka paboThl opranu3zanuu (B % OT 00IIero yrcia OmpoIeHHBIX
moJTydaTesieid 00pa3oBaTEIbHBIX YCIIYT) 97 00
. AHKETUPOBA
5.2.1 Y10BNneTBOPEHHOCTD NOJTyYaTeslel yciayr e
OpraHU3al[MOHHBIMH YCJIOBUSIMU OKa3aHUs yCII
p y yemyr TPaXKJIaH 97,00
5.3. Jlonst moJtydatesnieit yciyr, yAOBJIETBOPEHHBIX B 1IEJIOM YCIOBUSIMU
OKa3aHHus ycayr B oOpa3oBaTesbHOM opraHu3anuu (B % oT o01ero uncia
OTIPOIIIEHHBIX MOJIydaTeNel yCIIyT).
99,00
. aQHKETUPOBaA
5.3.1.Y 10BA€TBOPEHHOCTH MOJIy4aTeseil yCIyr B [eJI0M e
CIIOBUSIMM OKa3aHHUs yCIyT B 00pa3oBaTeIbHON OpraHu3aliu
Y yeayr P P rpakaH 99,00

Toneko mo pe3ynpTaraM VHTEpHET-rOJOCOBaHUSA YYaCTHHKOB 00Opa3oBATEIBHOTO

mponecca TakKEe OLNCHUBAIACh I'PYIIIA nokasarenei «leOBJ'IeTBOpeHHOCTI) YCJIOBUAMHA OKa3aHUSA

yerryr». KoMIiekcHbIi mokaszarens msatoil rpymmbl coctaBmn 98,30 6aya. Jomns molrydaTtenei

yCIIyT, KOTOpbI€ TOTOBBI PEKOMEHIOBATH OOpa30BaTEIbHYIO OpraHU3alli0 POACTBEHHHUKAM U

3HAKOMBIM (MOTJIH OBbI €€ PEKOMEH/I0BaTh, €I ObI OblJIa BO3MOYKHOCTH BEIOOpa 00pa30BaTEIIBHO i

opranuzamuu) coctaBuia 98%. He ynoBieTBOpeHBI OpraHW3allMOHHBIMHU YCIOBHIMH 3%

OTIPOILIEHHBIX MOJyyaTenel yciuyr. B 1menom He yZoBIIETBOPEHBI YCIOBUAMH OKa3aHHs YCIYT B

o0Opa3oBaTeNIbHOM OpraHu3aluu Juilb 1% y4acTHUKOB ompoca.
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5. BoiBoABI H PECKOMEHIANUH 110 PE3yJbTaTaM MOJYUYCHHBIX JAHHBIX B X0/1€

He3aBHCHUMOM OIIEHKH Ka4yecTBa

HeszaBucumass omeHka KayecTBa  YCJIOBHH  OCYIIECTBJICHHS  0Opa30BaTEIbHOU
JEeSITEIbHOCTH 00pa30BaTEIbHBIMU OPraHU3alusIMU SBJISETCS OJAHON U3 OpM 0OILECTBEHHOTO
KOHTPOJISI W TPOBOJUTCS B LEJIAX IPENOCTaBICHUS TpaxkJaHaM HH(OpPMALUKU O KadecTBe
OKa3aHus yclIyr oOpa3oBaTelbHbIMU OPTaHU3ALMSIMH, a TAKXKE B LIEJISAX MOBBIIICHNS KaUeCTBA UX
JeSITEIbHOCTH.

[To pesynbratam mpoBeAcHHS He3aBUCUMOM olleHKH B 2025 roay mokasareib OIEHKH
KauecTBa YCIOBUM OCYIECTBJICHHUS 0O0pa30BaTebHONM JEATEILHOCTH 00pa30BaTeIbHBIMU
opranuzanusamMu 1no Op OKOHUKHI3EBCKOMY paiioHy PecnyOnuku Xakacusi cocrasisier 89,70
6amtoB u3 100 BO3MOKHBIX. 3HaAUEHHUE MTOKa3aTeNs JaeT YCPEAHEHHYIO (110 BceM 00CeJ0BaHHBIM
o0pa3oBaTeNIbHBIM OpraHu3alysIM, HaXOAAIUMCSl Ha TEPPUTOPUH pailoHa) BEIMYMHY KauyecTBa
MIPEIOCTABIISIEMBIX YCIYT U CBUJETEILCTBYET, YTO Ka4eCTBO 0Opa30BaTeNbHOMN IeATEIbHOCTH B
OpmKoHUKUA3EBCKOM paiioHe PecmyOnmmkm Xakacusi HaXOAWTCS HAa JOCTaTOYHO BBICOKOM
YpOBHE.

B memom mo oOpa3zoBatenbHBIM OpraHu3aiusaM  OpHKOHMKHI3EBCKOTO — paiioHa
HaOJI0JaeTCsl BBICOKAs aKTHMBHOCTh YYaCTHHUKOB OOpa3oBaTeNbHBIX OTHOIIEHHH B mpolienype
MPOBEJICHUS] HE3aBUCHUMOW OLEHKH. Bo Bcex o00cCieqoBaHHBIX YUPEKICHHUSX BBIIOIHEHO
TpeboBanue obecrnieueHust He MmeHee 40%-ro yuyacTusi B Ipoleaype roJI0OCOBaHUSI.

Jlunepom peifTunra mno o6memMy mokazareiaro OLEHKH KauyecTBa cpeiu 00pa30BaTENbHbIX
yupexaeHuit ssisercs MbOY «Mrocckas COILL» (93,78 6anna).

Tak € CTOUT OTMETUTb, YTO TAKUE HEOTHEMJIEMBIE XapAKTEPUCTHKU KAaue€CTBEHHOTO
MPEIOCTABICHUS YCAYr Kak KOM(OPTHOCTh NPEAOCTaBICHHUS YCIYT, H00pOXkKenaTreabHOCTh
pabOTHUKOB, OTKPBITOCTh M JIOCTYIMHOCTh MH(popManuu o0 00pa3oBaTeIbHONW OpraHu3aluy, a
TaKXe YJOBJIETBOPEHHOCTh YCIIOBHSIMHU OKa3aHUs YCIYT MO pe3ysbTaTaM OHJIAWH-TOJIOCOBAHUS,
MPOBEIEHHOTO B paMKax OIEHKM KadecTBa 00pa3oBaTelbHBIX ycIyr B OpKOHUKHI3EBCKOM
paifoHe, HaXoJATCS Ha JOCTATOYHO BBICOKOM YPOBHE. OTH KpUTEPUHM MPHOIMKAIOTCI K
MaKCUMaJIbHO BO3MOXKHBIM IIOKa3aTeNisiM, CJIEI0BATENIbHO, YYaCTHUKU 00pa3oBaTeNIbHBIX
OTHOILIEHHUH BBICOKO OLICHHUBAIOT 00pa3oBaTeIbHbIe OpPraHU3alii, KOTOPbIE MOCEAI0T UX JICTH.

CpenHee 3HauyeHHWe TIpynnbl IoKazarened «JloCTymHOCTb yciIyr Ui WHBAIUAOB»
NPUHUMAET HauMEHbIINE 3HaYeHUs cpeau Bcex pasaeno (60,83 GamnoB u3 100 makcuMaabHO
BO3MOJKHBIX). TakuM 00pa3om, TpedyeTcs onpeaesieHHas padoTa Mo yIy4IIeHUIO psijia KpUuTepueB

JAHHOM TPYIIIILL.
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B npouecce aHanM3a IMOJIyYEHHBIX pE3YJIbTaTOB BO3MOXHO BHECTH CIEIYyIOLINE

SKCTIEPTHBIE MPEUIOKEHUS 0 YITYUIICHUIO Ka4eCTBA YCIOBHM OCYIIECTBICHUS 00pa30BaTEIbHOM

JACATCIBHOCTH OGp&BOB&TCJIBHHMI/I opraHu3atusiMu:

aKTyaJlu3UpoBaTh COJEpKAHUE caillTa B COOTBETCTBUM C HOPMATUBHBIMU
TpeOOBAHUSAMH K TIEPHUOJMIHOCTH OOHOBIICHUS HHGOPMAIK HA O(DUIIATIFHOM CaiiTe,
WHOOPMAIIMOHHBIMHE ~ 3allpOCaMH  POAMTENEH  (3aKOHHBIX  MPEICTABUTEINEH),
00yJaronmxcs;

o0ecreunTh ONepaTuBHYIO U A3PPEKTUBHYIO 0OPATHYIO CBSI3b 110 3JIEKTPOHHOM MoYTe;
oOecrieunTh KOHTPOJIb PACCMOTPEHUS TMPEAJOXKEHUN 00 ylydlleHud padoThl,
BHECEHHBIX Yepe3 CaiT, AMEKTPOHHYIO [TOUTY, OIIPOCHI;

CHUCTEMaTUYECKU OOHOBJISITH u KOPPEKTUPOBAThH JIOTIOJTHUTEIbHbBIE
oOuieo0pa3oBareabHbIe MPOrpaMMbl, pazpadaThiBaTh MPOrpaMMbl 110 HE OXBAYEHHBIM
HaIpaBJICHUSAM JIOTIOJHUTEILHOTO 00pa30BaHMsl, B TOM YHUCIIE JUIsl Pa3HbIX KaTErOpHii
yyalmxcs;

0c000 TMpHCTATbHOE BHHUMAaHUE CIEAyeT YIeIUTh OOOPYAOBAHUIO TOMEIIEHUN
00pa30BaTENIbHBIX OpPraHM3alUi M NPWIETAIOMUX K HUM TEPPUTOPUN C y4ETOM
JOCTYIHOCTH JJIsl MHBAIUAOB U OOECIIEYEHHIO YCIIOBUI JOCTYITHOCTH, MO3BOJISIOMINX

WHBAJUAAM T0JIy4aTh YCIYrd HapaBHE C APYTrUMHU.
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[Mpwnoxxenne 1. OOmmiA peHTHHT 00pa3oBaTeIbHBIX Opranu3anuii OpHKOHUKUI3EBCKOTO paiioHa Pecrydnuku Xakacus o pesynsratam HOKO B

2025 rony
1 11 |12 [13 [2 21 [ 23 |3 31 |32 |33 |4 41 [ 42 |43 |5, 51 |52 |53
-]
= 85
E HaunmeHoBaHue 38 %
= 00pa3oBaTeILHOIO S E E
94: YupexIeHust = = ©
g =
e @
=
1 MBOY M iocckas COLL» 97,40 | 94 | 100 | 98 | 98,50 | 100 | 97 | 82,00 | 40 | 100 | 100 | 94,80 | 92 | 95 | 100 | 96,20 | 97 | 98 95 93,78
2 WALEION A st G 97,50 | 93 | 100 | 99 | 9850 | 100 | 97 | 77,30 | 60 | 80 | 91 | 97,20 | 99 | 98 | 92 | 9830 | 98 | 97 99 93,76
<(3OJ'IOTOI/I KIIFOYUK)»
3 | MBOY «Kobskosckas OOIl» | 97,60 | 92 | 100 | 200 | 98,50 | 100 | 97 | 46,00 | 0 | 40 | 100 | 98,80 | 97 | 100 | 100 | 97,60 | 97 | 100 97 87,70
MBOY «OpmxoHUKUA3EBCKas
4 COLL 93,40 | 86 | 100 | 94 | 97,50 | 100 | 95 | 3800 | O | 20 | 100 | 96,80 | 95 | 100 | 94 | 92,00 | 89 | 89 95 83,54
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[Ipunoxxenue 2. OO CBOJ JAHHBIX MO PE3YJIbTaTaM MPOBEICHUS MPOIICAYPhl HE3aBUCUMOM OIICHKH KauyecTBa 00pa30BaTEIbHBIX OPraHU3allnii B

2025 rony
1 2 3 4
Haunuue/
MB
N orcyrersue MBOY MBOY AOY
IToxa3aTtesn KpHUTepus MBOY «erckuii
NOKa3aTesst «KobsxoB | «OpmxoH
(1/0, 1udo «MHrocckas cKast HKHT36BCK can
COIILD» «301oToi
1/0,5/0) OOIII» ast COILLI»
KITFOUHK
IMoka3aresin, XapaKTepU3yWIIHe OTKPHITOCTH H IOCTYIIHOCTH HH(opMaun 06
1. o g Y (popvan 97,40 97,60 93,40 97,50
00pa3oBaTeIbHOI OPraHu3anuu
CootBercTBHE HHGOPMAILIHHE 0 IeATEILHOCTH 00pa30BaTe/IbHON OPraHU3alii, pa3MelIeHHOi Ha
1.1. 0011eI0CTYNMHBIX HHPOPMAIMOHHBIX pecypcax, ee coaepKaHnuio U nopsaaxy (gpopme), 94 92 86 93
YCTaHOBJICHHBIM HOPMATHBHBIMY NPABOBBIMH AKTAMHU
1.1.1.
Ha undopManinoHHbIX CTEHJAX B MIOMENIEHHH 00pa30BaTeIbLHON OpraHu3anuu 100 100 100 100
1. OcHOBHBIE CBeIeHU:
1. Mudopmarusi 0 MecTe HaXxOXKIeHUs 00pa30BaTElIbHOM OPraHU3alliH, €€ MPEACTABUTENBCTB U 1 1 1 1
(bunmanos (TIpy HAJTMYUH )
2. Nudopmanus o pexume u rpaduke paboTsl 00pa30BaTeIbHON OPraHU3aINH, €€ TPEICTABUTEILCTB 1 1 1 1
¥ (pumanos (MpY HAJTHYUH )
3. Mudopmariusi 0 KOHTAKTHBIX TeledoHax u 00 ajgpecax MEKTPOHHOM MOYThH 00Pa30BaTENbHOM 1 1 1 1
OpraHu3alliy, €€ MPEACTABUTENBCTB U QUIHATOB (P HAITUYNH)
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2. CTpyKTypa U opraHbl ynpaBJjeHusl 00pa30BaTeIbHON Opranu3anuei

4. adopmanus o CTpyKType U 00 opraHax yrnpaBieHUs 00pa30BaTeNbHON OpraHu3aliy (B TOM
qucie: HAUMEHOBaHNE CTPYKTYPHBIX OApa3/ieNeHui (OpraHoB ynpasieHus); (GaMUINK, UMEHa,
0T4ecTBa (TIPH HAIMYMH) ¥ JOTDKHOCTH PYKOBOJMTEINIEH CTPYKTYPHBIX MOJpA3ICICHUI; MeCTa
HaXOXJICHHsI CTPYKTYPHBIX MOJpa3/ieNieHuil (OpraHoB ynpaBlieHHs) 00pa30BaTeIbHON OpraHu3aIuu
(mpu HayTMUMM); asipeca o(UITHATBHBIX CAHTOB B ceTH «VHTEpPHET» CTPYKTYPHBIX NOApa3AeieHuil (Ipu
HAJIMYUH); aJipeca IEKTPOHHOI MOYTHI CTPYKTYPHBIX MOApa3eicHUi (OpraHOB YIPaBJICHHS)
00pa3oBaTENbHONM OpraHnu3aluy (IPYU HAJTUYHHN )

3. JloxkyMeHTHI (B BH/ie KOMMIA)

5. CBUACTEIBCTBO O TOCYIAPCTBEHHON aKKpeAUTAIMH (C MPHIIOKESHUSIMHI) (TIPU HATWYNHN )

HE
Tpedyercs

6. JlokasibHBIE HOPMATHBHBIE AKTHI, IPEAYCMOTPEHHBIE YacThio 2 ctatbu 30 denepanbHOro 3aKoHa OT
29 nexabps 2012 r. Ne 273-03 «O6 obpazoBanuu B Poccuiickoit denepariimy (110 OCHOBHBIM
BOIIPOCAM OpPTraHU3aLUH U OCYIIECTBICHUS 00pa30BaTEIbHON NEATEIFHOCTH, B TOM YHCIIE
perIaMeHTUPYIOIIKE TIpaBUJia IpreMa 00yJaroIIuXCs, PEXKUM 3aHATHH 00ydaromuxcs, GOpMEI,
MEPUOANIHOCTD U MOPSIOK TEKYIIEro KOHTPOIS YCIEBAEMOCTH U IIPOMEKYTOYHOH aTTECTAllnU
00yJaroIIMXCsl, TOPSIOK U OCHOBAHUS NIEPEBOAA, OTYHCICHHS M BOCCTAHOBJICHHUS O0yJAIOIINXCS,
MOPAIOK 0()OPMIIEHUS BO3HIKHOBEHUS, IPUOCTAHOBIICHHS U IIPEKPAIIICHNS] OTHOIICHUH MEXITy
00pa3oBaTeNIbHON OpraHu3anyeil 1 00yJaroIUMUCs | (M) POAUTEISIME (3aKOHHBIMHU
MIPEACTABUTEISIMH ) HECOBEPIICHHOJIETHIX O0YUJAIOIMINXCA), @ TAKXKE TPaBIJIa BHYTPEHHETO
pacropsinka 00yJarouXxcs, IpaBruja BHYTPEHHETO TPYIOBOTO PACHOPSIKA M KOJUICKTUBHBIN IOTOBOP
(TIpy HATTYWH)

4. IlnaTHble 00pa3oBaTebHbIE YCJIYTH

7. JJOKyMEHT O TopsiIKe OKa3aHUs IDIATHBIX 00pa3oBaTEIBHBIX YCIIYT, B TOM YHCcie 00pasel] 10roBopa
00 OKa3aHHH TUIATHBIX 00Pa30BaTENbHBIX YCIIYT, JOKYMEHT 00 YTBEPXACHUH CTOMMOCTH OOYYEHUS 110
KaXX70il 00pa3oBaTeIbHON porpaMMe

HE
Tpebyercs

HE
Tpebyercs

HE
Tpebyercs

HE
Tpebyercs

5. O0pa3oBanue
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8. JlutieH3us Ha ocylecTBIIeHHEe 00Pa30BaTENbHON EATEIFHOCTH (C MPHUIIOKEHUSIMH )

9. Mudopmanus o cpoke ASHCTBHS rOCyJapCTBEHHON aKKpeAUTAIlli 00pa30BaTeIbHBIX TPOrpaMM
(Tipu HanmM4MM), O0IIECTBEHHOM, MPO(eCCHOHAIbHO-00IIIECTBEHHONW aKKpeIuTaIlui 00pa30BaTeIbHbIX
Iporpamm (IIpu HaJIUUINN)

HE
Tpedyercs

10. Mudopmarnus o kaneHJapHOM Y4eOHOM TpauKe ¢ TPUIOKEHUEM €0 B BUJIE SJIEKTPOHHOTO
JIOKYMEHTa

11. OGpa3oBaTenbHbBIC OpraHU3aAIUN, peau3ylolue o0Ieodpa3oBaTeIbHbIC TPOTPAMMBI,
JIOTIOJTHUTEIIHHO YKAa3bIBAIOT HANMEHOBAHKME 00Pa30BaTEIbHOM TPOrPaMMBbI

Obpaszosamenvhvle opeanuzayuu, pearusyoujue npogheccuonarbHvle 06pazosamenvHvle NPoePammbl,
OONONHUMENLHO OIS KAXHCOOU 00pA308amMenbHOl NPOSPAMMbL PAZMEUAION.:

12. ndopmanmio o pe3yiapTaTax IMpHeMa 110 KaXkIoi mpodeccuy, 1Mo Kax 10 CleHaTbHOCTH
CpeaHero mMpodecCHOHAILHOr0 00pa3oBaHus (IIPH HAIMYUH BCTYIMUTEIBHBIX UCIIBITAHUN) (Ha MecTa,
(hrHAHCHpYEMBIE 3a CUET OFOPKETHBIX ACCHTHOBAHMM (eepaabHOro OrmKera, 010 HKETOB CyOBEKTOB
Poccuiickoii @enepannu, MECTHBIX OIOJKETOB U T10 JIOrOBOpaM 00 00pa30BaHUM 3a CUET CPEIICTB
(ms3ryeckux 1 (WIK) FOPUIMYECKHX JIHIT); O CPEIHEH cyMMe HaOpaHHBIX OAJIJIOB IO BCEM
BCTYIHUTEIBbHBIM HCIBITAHUAM (IIPH HATMYUN BCTYNMUTEIBHBIX HCIBITAHUI), a TAKOKE O pe3ysibTaTax
MepeBOa, BOCCTAHOBJICHUS M OTIHCIICHHS

Pazmewaemcs 6 ghopme snexkmponro2o doxkymeHma, noOnUCAHHO20 NPOCTNOU INEKMPOHHOU NOONUCHIO
6 coomgememauu ¢ Pedepanvuvim 3axonom om 6 anpens 2011 2. Ne 63-D3

6. PykoBoactBo. Ileqarormyeckmii (Hay4Ho-ne1aroru4ecKuii) coctaB

13. Mudopmarus o pykoBoauTelle 00pa30BaTeIbHOW OpraHU3aIliH, €r0 3aMECTUTEISX,
PYKOBOIMTEISAX (PMITNAIIOB, IIPEICTAaBUTEIHCTB 00Pa30BaATEIBHON OpraHu3auny (IIpH WX HAIMYHH), B
TOM 4YHcle: HaMUITus, UM, OTIECTBO (IIPH HAIMYIHAHN) PYKOBOIUTENS, €TO 3aMECTHTEINEH; TOKHOCTD
PYKOBOIHMTEIS, €r0 3aMECTUTENCH; KOHTAKTHBIE TeNeOHBI; axpeca dEKTPOHHOM ITOYTHI
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14. I/IH(l)OpMaIII/ISI 0 MEPCOHAJIBHOM COCTABC MEAArOru4eCKux paGOTHI/IKOB C YKa3aHUEM YPOBHS

06pa301aaH1/1;1, KBaJ'[I/I(l)I/IKaHI/II/I " OIIbITa paGOTLI, B TOM YHUCJIC: (I)aMI/IJ'H/ISI, HnMs, OTYCCTBO (HpI/I HaJ'II/I‘II/II/I)

MeIarOrM4ecKoro pabOTHHIKA; 3aHUMaeMasi JOIKHOCTE (JOJKHOCTH); IIPEroiaBaeMble yueOHbIe
MIPEAMETHI, KypChl, TUCIUIUINHBI (MOIYJIH)

7. MaTepHaJ’leO-TeXHI/I'-IeCKOG odecnmeyeHUN 06pa3OBaTean0ﬁ ACHATCJIbHOCTH

15. Uadopmariust 00 yCIOBUSIX MUTAHKS 00YYAIOIIUXCS, B TOM YHCIIC HHBAIUIOB U JIHII C
OrpaHHUYCHHBIMU BO3MOKHOCTSIMH 3[JOPOBbSI

Tocyoapcmeennvie u MynuyunansHvle 0oueobpazoeamenvbtvle OpeaHu3ayul NPu pazmeujeHun
unopmayuu 06 ycrosusx numanus 0OyYarWUxcs no 00pa308aMeNbHLIM NPOSPAMMAM HAYATbHO20
06we20 006paA308aHUS PA3SMEWAION 8 MOM YUCTIE MEHIO eHCEOHEBHO20 20PSUe20 NUMAHUS,
UHDOpMAYUIO O HATUYUU OUEMUYECKO20 MEHIO 8 00PA306aMENbHOU OP2AHUZAYUL, NePeyHU
FOPUOUYECKUX TIUY U UHOUBUOVATbHBIX NPeOnpUHUMamenell, OKA3blearWux YCayeu no Opeanu3ayuu
numanus ¢ 06ujeo06pPaA306aAMENbHBIX OP2AHUIAYUSX, NEPEUHU PUOUYECKUX TUY U UHOUBUOY ATbHBIX
npeonpuHuMameneil, NOCMAaBIAWUX (Dearu3yIowux) nuwessvlie npoOYKmyl U NPOO00BO.IbCMEEHHOE
cvipbe 8 0Oueodpazosamenbible OpeaHu3ayUl, opmsvl 06PaAmHoOU c8:13u 0 pooumeneti
o0byuarowuxcs u Omeemnl Ha 6ONPOCHL poOUmenell R0 NUMAHUK

Ha opunmnanbHoMm caiite B MHGOPMALMOHHO-TeJIEKOMMYHMKAIIMOHHOM ceTH ""UHTepHeT"

89

84

72

86

1. OcHOBHBIE CBeJeHUS

1. Madopmanus o MoJTHOM ¥ COKpaIIeHHOM (ITPH HAJIMYKH) HAHMEHOBaHUH 00pa30BaTEIIbHOMN
OpraHu3alnu

2. Nudopmarius o nate co3naHus o0pa3oBaTeIbHON OpraHu3aIuf

3. Uuadopmanus 06 yupenurene (YIpeauTelsik) o0pa3oBaTeIbHON OpraHU3anui, O HANMEHOBaHUN
MPEJCTABUTEIBCTB U (DHIIHATIOB 00pa30BaTeIbHON opraHu3anuy (Ipyu HaJTMYKK) (B TOM YHCIIE,
Haxomsmmxcs 3a npeaenamu Poccuiickort Deneparinn)

4. Madopmanus o MecTe HaXOXKICHHUS 00pa30BaTeIFHON OpraHU3aInH, €€ MPEICTABUTENbCTB U
¢rmanos (TIpH HATMIUH)
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5. Mudopmanus o pexxume u rpaduke paboTel 00pa3oBaTeIbHONH OpraHU3alliy, ee MPeICTaBUTENbCTB
U ¢puIManoB (Ipy HAJIUIUN)

6. adopmanus 06 aapecax opHUIHATBHBIX CAlTOB MPEACTABUTENBCTB U (PUIMATIOB 00pa30BaTEIbHON
opraHu3anuu (Ipy HATMYHH) WIK CTPaHUIAX B HHPOPMAaIOHHO-TEJIEKOMMYHHUKAIIMOHHOH CeTH
"NnTepuer”

HE
TpeOyercs

HE
Tpedyercs

HE
Tpedyercs

7. NH(opmanus 0 KOHTAKTHBIX TeseoHaxX U 00 ajpecax JIEKTPOHHOM MOUTH 00pa30BaTEIbHON
OpraHu3allny, €€ MPEeICTAaBUTENHCTB U (PrIHasoB (TIpU HAJTHMYWH)

8. MHpopmarus 0 MecTax OCYyIIECTBICHHUS 00pa30BaTEILHOM JICSITEIEHOCTH, B TOM YHCIIE CBEICHUS 00
azipecax MECT OCYIIECTBIICHHUS 00Pa30BaTEIbHON AESTEIPHOCTH, KOTOPBIE B COOTBETCTBHH C YaCThIO 4
cratbu 91 denepanbHoro 3akoHa ot 29 nekadps 2012 r. N 273-03 "O6 obpazoBanuu B Poccuiickoit
@Denepannu” He BKIIOYAIOTCS B COOTBETCTBYIOIIYIO 3aIIMCh B peecTpe JUICH3UH Ha OCYIIECTBICHUE
00pa30BaTEIbHON eI TETHHOCTH

2. CTpyKTypa 4 OpraHbl ynpasJieHUsi 00pa3oBaTe/bLHONH OpraHu3anueit

9. Madopmanus o CTpyKType U 00 opraHax yrnpaBJIeHHs: 00pa30oBaTeIbHON opraHu3anyu (B TOM
YHCIie: HAMMEHOBaHHE CTPYKTYPHBIX TTOIpa3/ieieHuii (OpraHoB yrnpaeieHus); paMuiny, uMeHa,
oTtuecTBa (IpH HAJIMYKH) U JOJDKHOCTH PYKOBOAMTENCH CTPYKTYPHBIX MOAPA3ICIeHHIi; MecTa
HAXOXKJICHUSI CTPYKTYPHBIX MMOJpa3aeeHuii (OpraHoB yrpasieHHs) 00pa3oBaTelibHOM OpraHu3alnum
(ipu HamMYWM); afapeca opUIMATBHBIX caliTOB B ceTH "MHTepHET" CTPYKTYpHBIX ToApas3AeicHuid (Tipu
HAJIMYKN); aJipeca 3JIEKTPOHHOM MOUYThI CTPYKTYPHBIX HOZIpa3/ie/ieHn i (OPraHoB YIIPaBICHUs)
00pa3oBaTENIbHOM OpraHru3aluy (IPU HAJMYHHN )

10. CeeHus 0 HAIMYHH TTOJIOKEHUH O CTPYKTYPHBIX Tojpa3eieHusX (00 opraHax yrnpaBleHHs) C
MIPUIIOKEHUEM YKa3aHHBIX ITOJIOKEHUH B BUZIE SJIEKTPOHHBIX JTOKYMEHTOB, ITOIIICAHHBIX IIPOCTOM
3JIEKTPOHHOMW TOAIHKCHIO) B COOTBETCTBHH ¢ DepepanpbHbM 3aKoHOM OT 6 ampenst 2011 r. N 63-03
"O0 37eKTpOoHHOM mommucu" *

HE
Tpebyercs

HE
Tpebyercs

He
Tpebyercs

3. Odpa3oBanue

11. JIutieH3wst Ha OCYIIECTBIICHIE 00Pa30BaTENBHOMN NeATENFHOCTH (BBIIIICKA 3 PEeCTpa JUIICH3UH Ha
OCYIIIECTBIICHIE 00pa30BaATEIHHON JEITENEHOCTH)
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HNudopmanust o peaausyeMbIx 00pa3oBaTejbHbIX IPOrPaMMax, B TOM YHCJIe 0 peaju3yeMbIX
aJanTHPOBAHHBIX 00PA30BATEIbHBIX NPOrpaMMax (MPH HATHYHUHU), ¢ YKa3aHHEM B OTHOLLIEHUHU
Ka:K10#i 00pa3oBaTe1bHOI MporpaMMbl HHGOPMAIUHA:

12. O peanu3yeMbIX YpOBHSIX 00pa3oBaHUs

13. O dpopmax o0yueHus

14. O HOpMATHUBHBIX CPOKaX 00yUEHUS

15. O cpoke nefcTBUS rocyIapCTBEHHON aKKpeTUTAIIMK 00pa30BaTEbHBIX MPOrpaMM (TIPH HATHYUH
TrOCYJJapCTBEHHOM aKKpeIUTAIH), 00IIeCTBEHHOH, MpohecCHOHaTbHO-00IIECTBEHHON aKKPEAUTAIIUN
00pa3oBaTENbHBIX MporpaMM (MIPH HAJTUYUH 00IIECTBEHHOH, MPO(heCCHOHAIBHO-00IECTBEHHOM
AKKpEeIUTAIIH)

HE
Tpedyercs

16. O s3p1Ka(X), Ha KOTOPOM(BIX) OCYILIECTBIISIETCS OOpa3oBaHue (00y4YeHHUE)

17. O6 y4eOHBIX MpenMeTax, Kypcax, JUCIHUILIMHAX (MOIYJISIX), TPEyCMOTPEHHBIX COOTBETCTBYIOIIECH
00pa3oBaTeIILHOM MTPOrpaMMOi

He
Tpedyercs

18. O mpakTHKe, TPeAyCMOTPEHHON COOTBETCTBYIOIEH 00pa3oBaTeIbHON IPOrpaMMOi

He
Tpedyercs

19. O06 uCroNBE30BaHUY MTPH PeajH3aiu 00pa30BaTEILHOW MPOrPaMMBI 3JICKTPOHHOTO O0yUeHUS U
IMCTAaHIIMOHHBIX 00pa30BaTEIbHBIX TEXHOIOTHI

He
Tpedyercs

HNudopmanus 06 onucanum 00pa3oBaTejbHOM NPOrPaMMBbI € MPUJIOKeHHEM 00Pa30BaTeIbHOM
nporpamMmsbI B (popMe 3J1eKTPOHHOT0 JOKYMEHTA WIH B BU/Ie AKTUBHBIX CCHUIOK,
HeNoCpeACTBEHHBII Mepexo/1 M0 KOTOPBIM MO3BOJISIET MOJIYYHTH TOCTYI K CTPAHULIAM caiTa
00pa3oBaTeIbHOW OPraHu3aluy, coaepKamuM uH(poOpMaIHUI0, B TOM YHUCJIe:

20. O6 yueOHOM IUTaHE C MPHIIOKEHUEM €0 B BHJIE SJICKTPOHHOTO JOKYMEHTA

He
Tpebyercs

21. O0 aHHOTaMX K PabOYHM MTPOrpaMMaM JUCIHTUIAH (10 KAKIOMY ydeOHOMY MpEaAMETY, KypCy,
IVICITUTLTHHE (MOIYIIO), IPAKTHKH, B COCTaBE 00Pa30BaTEIFHOM MPOrpaMMBl) C TIPIIIOKCHUEM
pabourx MPOrpaMM B BHIIE HIEKTPOHHOTO JTOKYMEHTA
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HE
22. O xaJleHAapHOM y4eOHOM TrpaduKe ¢ IPUI0KEHHUEM eT0 B BUJIE SJIEKTPOHHOTO JOKYMEHTa Tpebyetcs
23. O METOIMYECKUX U UHBIX IOKYMEHTaX, pa3pabOoTaHHBIX 00pa30BaTeNbHON OpraHu3alueit s

obecrieueHus 00pa30BaTENLHOIO MPOIIECca, a TaKkKe paboueit mporpaMMbl BOCIIUTAHHS U

KaJICHJAPHOTO TJIaHA BOCITUTATENLHOM PabOThI, BKIIIOYaEMbIX B OCHOBHBIE 00pa30BaTEIIbHbIC 1
IpOrpaMMBI B COOTBETCTBUH ¢ 4acThio 1 ctateu 12.1 MenepanbHoro 3akoHa ot 29 nexabps 2012 r. N

273-®3 "O06 obpazosanuu B Poccuiickoii denepaiiuu’, B BUAE JEKTPOHHOTO JJOKYMEHTA

HNudopmanust 0 YHCIEHHOCTH 00yYAIOIIUXCS 110 PeajTu3yeMbIM 06pa30BaTeJbLHbIM MporpaMMam, <

B TOM YHCJI€:

24. O06 o011Ielt YMCIEHHOCTH 00YYarOIUXCS 1

25. O yuciIeHHOCTH 00YYaIONINXCs 32 CUET OFOPKETHBIX aCCHTHOBAHUH (eiepaabHOro OrpKera,

OroKeTOB CyOBbekToB Poccuiickoit deaeparinm, MECTHBIX OFOKETOB H IO JJIOrOBOpaM 00

00pa30BaHUH, 3aKIIF0OYAEMBIX IIPU TIpUEMe Ha O0OYYEHHUE 3a CUST CPENCTB PU3UUESCKUX U (VITH) 1
FOPUIMYECKUX JIUI (B TOM YHCIIE C BBIACTICHUEM YHCIEHHOCTH 00yYaroIuXcs, SBIISFOITIXCSI

WHOCTPaHHBIMH TPaXkKITaHAMH)

26. OOpaszoBaTelbHBIC  OpPraHU3allMd, pealu3ylmme  00Ieo0pa3oBaTeIbHbIE  MPOrPAMMBI, HE
JOTIOJTHUTEIBHO YKa3bIBAIOT HAMMEHOBAHHUE 00Pa30BaTEIBHON MPOrPaMMBI Tpedyercs
O0pa3oBaTeibHbIe OPraHU3alMM, peaju3yoiue npogeccuoHaaIbHbIe 00pa3oBaTe/IbHbIE

NPOrpaMMbl, TONOJHUTETbHO /Il KaXK10ii 00pa3oBaTebHOI MPOrpaMMbl YKa3bIBaIOT X
HH(OpMAIHIO:

27. O6 ypoBHE 00pa3oBaHUs X

28. O Kojie 1 HAMMEHOBaHHUH TPO(eCcCuy, CIeNaTbHOCTH, HAITPABIICHHS TOATOTOBKH X

29. O HampaBICHUSIX U pe3yabTaTaX HAYIHOH (HAYTHO-HCCICAOBATEIBCKOM) NEATEIPHOCTH (TIPH .

OCYIIECTBIICHIH HAYIHOH (HAYIHO-HCCIEIOBATEIHCKOM) AEATEIHLHOCTH)
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30. O pe3ynbTaTax mpuemMa 1o Kaxaou npodeccuu, mo Kaxaou CrennaibHOCTH CPEIHEro
podheCCUOHAIEHOTO 00pa30BaHus (MIPH HAJUYUH BCTYMUTENFHBIX UCIIBITAHUN) (Ha MeCTa,
(hrHaHCHpyeMBbIE 3a cUeT OFOPKETHBIX aCCUTHOBAHMM (heiepalibHOr0 Or0IkeTa, OF0KETOB CyOhEKTOB
Poccuiickoii @enepainn, MECTHBIX OIOKETOB U TI0 IOrOBOpaM 00 00pa30BaHMHU 3a CUET CPENCTB
(busnueckux 1 (WIK) PUANYECKHX JIUI); O CpelHell cymMmMe HaOpaHHBIX 0aJIJIOB IO BCEM
BCTYIIUTCIIbHBIM UCTIBITAHUSIM (HpI/I HaJINYUKU BCTYIMUTCIBbHBIX HCHLITaHHﬁ); O pe3yJibTaTax nepeBoaa,
BOCCTAaHOBJICHHUA U OTUHUCIICHUA

4. O0pa3oBaTe/bHble CTAHAAPTHI U TPeOOBAHUS

31. Mudopmarnus o GpenepaibHbIX TOCYJAPCTBEHHBIX 00pa30BaTEbHBIX CTaHIapTaX, GenepanbHbII
TlocynapcTBeHHBIX TpeOOBaHUAX, 00 00pa30BaTEIbHBIX CTAHAAPTAX U CAMOCTOSTEIHHO
yCTaHABIMBAEMbIX TPpeOOBaHUX (MPH X HAJMYUH)

5. PykoBoactBo. Ileqarormyeckuii (Hay4HO-IeIaroru4ecKuii) cocTaB

32. Mudopmarus o pykoBoauTelle 00pa30BaTeIbHOW OpraHU3alliu, €r0 3aMECTUTEISX,
PYKOBOJUTEINSAX (PUITHAIIOB, TPEJCTABUTENBCTB 00pa30BaTEILHON OpraHu3auy (MIpyU UX HAJIMYWN), B
TOM 4Hcle: HaMUIus, UMsI, OTYECTBO (TIPH HATWYHNN) PYKOBOIUTEIS, €TO 3aMECTUTENEH; TOKHOCTD
PYKOBOIMTES, €r0 3aMECTUTENICH; KOHTAKTHBIE TeNe(OHBI; apeca HIEKTPOHHOH MOYTHI
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33. MHdopmanus o IepcoHATbHOM COCTABE MEAArOrnYeCKUX PaOOTHUKOB C YKa3aHHEM YPOBHS
00pa3oBaHus, KBAM(UKAIIMY U ONbITA paOOTHI, B TOM YUCIe: (HhaMUIIUs, UM, OTYECTBO (IIPH HATMYMN)
paboTHHKA; 3aHUMaeMast JOJKHOCTh (IOJIKHOCTH); IperojaBaeMble yueOHbIE IPEIMETHI, KYPCHI,
JUCIUILTHHEI (MOIYJIH) YPOBEHb (YPOBHHU) NPO(PECCHOHATIFHOTO 00pa30BaHUs C yKa3aHUEM
HAaMMEHOBAHMSI HATIPABIIEHUS TIOJrOTOBKY W/ (MJTM) CIIENUAIbHOCTH, B TOM YKCIIe HAYYHOM, U
KBaJM(UKAIMY; YIeHas! CTEIeHb (IPH HATMYKH); yIeHOe 3BaHHE (IIPU HAJTMYMHU); CBEACHHS O
MOBBINICHNH KBaNMM(UKAIIUY (32 TIOCeHIE 3 To/Ia); CBEACHUS O TPOPECCHOHATFHON NEPEnOATrOTOBKE
(TIpu HaNMM4YMM); CBEJICHUS O MTPOIOIDKUTETILHOCTH OMbITa (J1eT) paboThl B mpodeccuoHanbHOl chepe,
COOTBETCTBYIOIIEH 00pa30BaTEIHLHON AEATENIFHOCTH IO Peasin3alii YIeOHBIX TPEIMETOB, KYPCOB,
JUCIMTLINH (MOAyJIeH ); HAMMEHOBaHKE 001Ie00pa3oBaTeIbHON MPOrpaMMel (0011Ie00pa3oBaTeIbHBIX
Mporpamm), KoJl 1 HaMMEHOBaHUE MPo(heCcCHH, CIICIMATLHOCTH (CIIeNaTIbHOCTEH ), HATTPaBICHUS
(HampaBJICHUIT) TOATOTOBKY WM YKPYIHEHHOH TPyl Ipodeccuil, CennanibHOCTEH U HallpaBIeHU I
MTOJTOTOBKH MpodecCHoHaTbHOM 00pa30BaTeNBHOI MPOrpaMMBI BEICIIEr0 00pa3oBaHUS 110
mporpammam 0akajgaBpHuata, IporpaMMaM CIIEIHaINTEeTa, IPOrpaMMaM MarucTpaTyphl, MporpaMmaM
OpIMHATYPHI U IPOTrpaMMaM aCCUCTEHTYPBI-CTaXKUPOBKHU, MIM(P 1 HANMEHOBaHNE 00JIaCTH HAYKH,
TPYHIBI HAYYHBIX CHENHATBHOCTEH, HAyIHON CIIENHAIbHOCTH IIPOTPaMMBI (IIPOrpaMM) MOATOTOBKU
HaY4YHBIX M HayIHO IEJarorMueckuX KaJpoB B aCHHPAHTYpe (aABIOHKTYpPE), B peaIn3alii KOTOPBIX
y4acTBYET MeAarOrMYeCcKUi pabOTHHUK

6. MaTepHaHLHO-TeXHH'{eCKoe obecrneuyeHHe U OCHAIIIEHHOCTh Oﬁpa3OBaTeJ1bHOFO nmpoiecca

34. Nudopmarus o MaTepraIbHO-TEXHUISCKOM 00eCIIeYeHIH 00pa30BaTEbHON ESTEIbHOCTH (B TOM
YHCIIe 0 HATMYMH 000PYAOBAaHHBIX YUCOHBIX KAOMHETOB, 00BEKTOB JIJIS IPOBEIICHUS MMPAKTHYECKUX
3aHSTHH, ONOIMOTEK, 0OBEKTOB CIIOPTA, CPEACTB OOYUCHHUS M BOCIIUTAHUS, B TOM YHCIIC
MPUCIIOCOOICHHBIX JUTS HCIOJIb30BAHUS HHBAIMUAAMH U JIUIAMH C OrPAaHHYCHHBIMH BO3MOXKHOCTSIMU
3II0POBBSI)

35. Mudopmarus 00 ycIoBHIX MUTAHUS O0YUAONIUXCS, B TOM YHCIIC HHBAJIHJIOB H JIHIL C
OTPaHUYCHHBIMHU BO3MOXXHOCTSIMH 3I0POBbSI

36. Uadopmanmst 00 yCIOBUSX OXPaHEI 30POBBS 00yIAIOIIUXCS, B TOM YHCIIC HHBAJIHIOB U JIUII C
OrpaHUYEHHBIMU BO3MOKHOCTSMH 3J0POBbS
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37. Uudopmarnus o goctyne kK HHOPMAIIMOHHBIM CUCTEMaM U UH(POPMAaILIMOHHO-
TEJICKOMMYHUKAIIMOHHBIM CETSM, B TOM YKCIIEe TIPUCTIOCOOIEHHBIM ISl UCTIONb30BAaHUS HHBATUAAMU U
JIUIAMH C OTPaHUYEHHBIMU BO3MOXKHOCTSIMU 37I0POBbS

38. Mudopmanust 00 3MEeKTPOHHBIX 00pa30BaTENBHBIX PECypcax, K KOTOPbIM 00ECIIeUnBaETCs 1OCTYI
OGy‘IaI'OH_lI/IXCﬂ, B TOM YHCJIC HpI/ICHOCO6HeHHLIX JJIsI UCITOJIB30BaHUA WHBAJIMAaMU U JIMIIaMU C
OIr'paHUYCHHBIMHU BO3MOXKHOCTSAMU 3/J0POBbS

39. Nudopmarnus 06 odecrieueHNH TOCTyIa B 3/1aHHs 00Pa30BaTEIbHOW OpraHn3alii HHBAJIMIOB U
JiiIl ¢ OrpaHUYC€HHBIMU BO3MOXKHOCTSAMU 3J0POBbS

40. adopmManiys o HAIMYUN CIIeNUATbHBIX TEXHUYECKUX CPECTB 00yUEHHS KOJNIEKTUBHOTO U
WHAWBUYAIBHOIO MTOJIB30BAHUS ISl MHBAJIMIOB U JIUL] C OTPAaHUYEHHBIMU BO3MOXHOCTSIMH 370POBBS

7. MocTynmHas cpeaa

I/IHq)OpMaHHﬂ 0 CIIeUAJIBHBIX YCJI0BUAX IJIA Oﬁy'-lel-l](lﬂ HHBAJIU/I0B H JHUI[ C OrPAHUYCHHBIMHA
BO3MOKHOCTSIMHU 3/I0POBbSI, B TOM YHCJIC:

41. O crienaibHO 00OPYIOBaHHBIX YUEOHBIX KaOWHETaX, 00BEKTOB JIJISl IPOBEICHUS PAKTUIECKUX
3aHSTHH, ONOIMOTEK, OOBEKTOB CIIOPTA, CPEJACTB OOYUEHUS ¥ BOCIIMTAHUS, IPHCIIOCOOTICHHBIX IS
MCIIOJIb30BAHUS MHBAIMIAMHU H JIUIIAMH C OTPAHUYCHHBIMH BO3MOXXHOCTSIMH 37I0POBbSI

42. 006 obecriedueHHH OECIIPETIATCTBEHHOTO JOCTYIIA B 3[IaHKs 00pa30BaTEIbHON OpraHH3aIHN

1

43. O crienuaibHBIX YCIOBUSX TUTAHUS

He
Tpedyercs

44. O crienuabHBIX YCIIOBUSX OXPAHBI 37I0POBbSI

0

45. O mocryrmie K HHPOPMAIIOHHBIM CHCTEMaM B HH()OPMAIIMOHHO-TEICKOMMYHHKAIIHOHHBIM CETSIM,
MIPUCTIIOCOOTIEHHBIM ISl HCIIONIB30BaHMS HHBAIMAAMHE U JINIIAMH C OTPAHUNIEHHBIMHA BO3MOKHOCTSIMHU
3I10POBbSI

46. O0 AMIEeKTPOHHBIX 00Pa30BATENBHBIX PECYPCaX, K KOTOPEIM 00€CIIEUNBACTCS TOCTYI HHBAIUIOB U
JIUL C OTPaHUYEHHBIMU BO3MOXKHOCTSMU 30POBbS

47. O Hanuuuu CIICIHUAJIBHBIX TCXHUYCCKUX CPEACTB 06y‘{CHI/I${ KOJUICKTUBHOI'O 1 HHIANBHUYaJIbHOI'O
IIOJIBb30BAHUA
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48. O HanmMuYUK yCIOBHI JJIs1 OECIIPEISITCTBEHHOIO TOCTYIIA B OOINEKUTHE, HHTCPHAT HE HE HE HE
TpeOyercst | TpeOyercsi | Tpebyercs | TpeOyercs
49. O KONMMYECTBE KUITBIX TIOMEIIEHUH B OOIIEKUTHH, MHTEPHATE, IPUCIIOCOOICHHBIX IS He He He He
WCIIOJIb30BAHUS HMHBAIUAAMH U JTUIIAMH C OTPAHUYCHHBIMHA BO3MOXKHOCTSMU BbsI
CHOME30Ba amaa e 0SMOKHOC 310po TpeOyercst | TpeOyercsi | TpeOyercs | TpeOyercs
8. Me:xxayHapoaHoe COTPYAHUYECTBO X X X X
50. Madopmanus o 3aKITI0UCHHBIX U INIAHUPYEMBIX K 3aKITIOUEHHIO JIOTOBOPAX ¢ MHOCTPAaHHBIMU U HE HE HE HE
(11m) MeXITyHapOAHBIMHU OPTaHHU3AIUAMH TI0 BOIIPOCaM 00pa3oBaHUs TpeOyercsi | TpeOyercsi | TpeOyercs | TpeOyercs
. He HE HE HE
51. Mudopmanus o MeKAyHApOTHON aKKpeIUTaIlui 00pa30BaTENLHBIX MporpamMM (TP HAJTMYKH)
TpeOyercsi | TpeOyercsi | TpeOyercs | TpeOyercs
9. BakaHTHBIe MecTa JJisl IpUeMa (IepeBojia) 00y4aronuxcs X X X X
52. ndopmanust 0 KOIMYECTBE BAKAHTHBIX MECT IS TpreMa (IIepeBo/Ia) 1Mo Kax 1o
00pa3oBaTeNbHOI MporpamMme, podeccuu, CreruanTbHOCTH, HAITPABICHUIO MOJITOTOBKY (Ha MecTa,
(hvHAHCHpYyeMbIE 3a CUeT OFOPKETHBIX aCCUTHOBAHHH (eiepalibHOT0 O IKeTa, OI0/KETOB CyOhEKTOB 1 1 1 1
Poccuiickoii ®enepannu, MECTHBIX OIOKETOB, TI0 JIOTOBOpaM 00 00pa30BaHUU 3a CUET CPEJICTB
(u3ryeckux 1 (WIK) OPUINYECKHX JIUIT)
10. CTuneHauM ¥ MepbI NOAAEPKKH 00yUAIOIIUXCS X X X X
53. Madopmarus 0 HATMYMU ¥ YCIOBUSX MPENOCTABICHHS 00yJYatOIMMCS CTHIICH A, MEp HE HE HE HE
COITMAIBHOM MOIICPIKKH TpeOyercst | TpeOyercs | TpeOyercs | TpeOyercs
54. Nadopmanus o HAMYHH OOIIESKUTHS, HHTEPHATA, B TOM YHCIIE TIPHCITOCOOTICHHBIX IS
WCTIOJIF30BAHUS HHBAIMAAMH U JINIIAMH C OTPAaHUIEHHBIMHA BO3MOKHOCTSIMHU 30POBbS, a TAKKE O HE HE HE HE
KOJIMYECTBE KHJIBIX IIOMEIICHUH B OOIICKUTHH, HHTEPHATE [T HHOTOPOIHHUX 00YYAFOIINXCS, Tpebyercst | TpeOyercss | TpeOyercs | TpeOyercs
(hopMHUpPOBAHWH TUIATHI 32 IPOKUBAHUE B OOIICKUTHH
55. Nadopmanus o TpyIOyCTPOUCTBE BHIITYCKHUKOB (B BHIE YHCIEHHOCTH TPYAOYCTPOCHHBIX HE HE HE HE
BBIITYCKHUKOB MPOIIIOT0 Y4eOHOT0 rojia 00pa3oBaHus) Tpebyercst | TpeOyercss | TpeOyercs | TpeOyercs
11. ®uHAHCOBO-X03MCTBEHHAA AeATEIbHOCThH X X X X
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56. Nudopmanus 06 o0beme 00pa3oBaTeNbHOM JeITeIbHOCTH, (PUHAHCOBOE 00ECIIEYeHHE KOTOPOi
OCYILIECTBIISIETCS 3a cyeT OOJDKETHBIX aCCUTHOBaHUH (eepabHOro OroKeTa, OF0JKETOB CYOBEKTOB

NN 1 1 1 1
Poccniickoii denepanyu, MECTHBIX OFOJDKETOB, 110 JOTOBOpPaM 00 00pa30BaHMHM 3a CUET CPEICTB
(u3HUecKux U (UIM) FOPUIANIECKHUX JIUIT
57. ndopmanust 0 HOCTYNICHUN (PUHAHCOBBIX M MAaTEPUAIBHBIX CPEICTB MO UTOraM (pHMHAHCOBOTO 1 1 1 1
rosa
58. Mudopmanus o pacxooBaHUK (PMHAHCOBBIX U MaTEPHAIIBHBIX CPEACTB 10 UTOraM (PMHAHCOBOTO 1 1 1 1
rosa
59. Konus nyaHa pUHAHCOBO-XO03HCTBEHHOM JIESITENbHOCTH 00pa30BaTeIbHON OpraHn3aIyH,
YTBEPKIACHHOTO B YCTAHOBJIEHHOM 3aKOHOIaTeIbCTBOM Poccuiickoit deaepaninu nopsake, Win 1 1 1 1
OFO/DKETHOI CMETHI 00pa3oBaTeIbHON OpraHu3aIiui
12. IInaTHble 00pa3oBaTeJbHbIE YCIYTH X X X X
60. JIokyMeHT o mopsiiKe OKa3aHHs TUTATHBIX 00pPa30BaTEIbHBIX YCIYT, B TOM YHCie 00pasell JoroBopa He He He He
00 OKa3aHHH TUIATHBIX 00Pa30BaTENLHBIX YCIIYT, TOKYMEHT 00 YTBEPKJICHUU CTOMMOCTH O0yUYEHUS 110

o o Tpebyercst | Tpebyercs | Tpebyercs | TpeOyercs
Ka)X110if 00pa30BaTEIHHON MporpaMme
61. JIokymeHT 00 yCTaHOBJICHHH pa3Mepa IJIaThl, B3MMAEMOW C pOJUTENeH (3aKOHHBIX
MIpeACTaBUTEIIEH ) 32 TIPICMOTP M YXOJ IETEMH, OCBaWBAIOIINMH 00pa30BaTEIbHBIC TPOrPaMMBI
JOIIKOJIEHOTO 00pa30BaHMs B OPraHU3AIMIX, OCYIIECTBIIOMNX 00pa30BaTeNbHYIO ISSTEIBHOCTD, 32
coziepkaHue eTell B 00pa3oBaTenbHON OpraHu3alliy, pearu3yoneid 00pa3oBaTeIbHbBIC TPOrPAMMEI He He He He
Ha4yaJIbHOTO O0IIETr0, OCHOBHOTO OOIIET0 WIH CPEeHETO 00IIero 00pa3oBaHus, €CIIU B TAKOH

N Tpebyercst | TpeOyercs | TpebGyercs | TpeOyercs

00pa3oBaTENBFHOIN OpraHU3aIly CO3IAaHBI YCIOBUS U IPOXKIUBAHUS O0YyJAIOIINXCS B HHTEPHATE, JIHO0
3a OCYIIECTBIICHHE IIPICMOTpPa M YX0a 33 AETHMH B TPYIIIIaX MPOVICHHOTO JHS B 00pa30BaTEIHHOM
OpraHHU3aLUH, pealnu3yomeid 00pa3oBaTeIbHEIC TPOrPaMMBI Ha9aIbHOTO OOIIET0, OCHOBHOTO O0IIIEro
WM cpeHero obriero oopa3oBaHus
13. JIokyMeHTBI X X X X
62. OTuer 0 pe3yapTaTax caMoo0CIeIOBaAHHS 1 1 1 1
JokyMeHTBI (B BUi€e KOMMIA) X X X X
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63. YcraB 00pa3oBaTeIbHON OpraHu3aliu 1 1 1 1
N HE
64. CBUAETEIIBCTBO O FOCYIaPCTBEHHON aKKpeIUTAMH (C TPUIIOKEHUAMH ) (ITPU HATUYIHUN) 1 1 1 Tpebyercs
65. JIokanpHBIC HOPMAaTHBHBIE AKTHI, IPEAYCMOTPEHHBIE YacThio 2 ctaThi 30 PenepaabHOro 3aKOHA OT
29 nexabps 2012 1. N 273-®3 "O6 obpazoBanuu B Poccuiickoit @enepannu" (o 0CHOBHBIM BOITPOCAM
OpraHHU3al{H U OCYILECTBICHUS 00Pa30BaTEIbHON ACATEIHLHOCTH, B TOM YHCIIE PETJIAMCHTUPYIOIIHE
IpaBUJIa preMa 00yJaroLIUXCsl, PEKUM 3aHATHH 00yJatouxcs, (GOPMBI, IEPUOJUUHOCTD U MOPSIIOK
TEKYIIET0 KOHTPOJIS YCIIEBAEMOCTH U IIPOMEXKYTOYHOMN aTTeCTAIIMK 00YUYaIOIIUXCsl, ITOPSIIOK U 1 1 1 1
OCHOBaHHsI [IEPEBO/IA, OTYMCICHUS M BOCCTAHOBIICHUSI 00YUAIOIINXCS, TIOPSIOK OPOPMIICHHUS
BO3HHUKHOBEHUS, IPHOCTAHOBJICHUS M IPEKpAIECHIs OTHOIICHUH MEKIy 00pa30BaTeIbHOM
opranuzanueil u o0yJarormmMucs u (M) pOAUTENSIMHA (3aKOHHBIMH MTPECTABUTEIISIMH )
HECOBEPIIIECHHOIETHUX 00YYAIOIIMXCsI), & TAKKE [TPAaBUIIa BHYTPEHHETO PACHOpPsIKa 00yJarouxcs,
MIpaBUJIa BHYTPEHHETO TPYJOBOTO PACIIOPAIKA U KOJUICKTHBHBIA JOTOBOP (IIpH HAJIMYIH)
66. [Ipennucanusi OPraHoB, OCYIIECTRIISIFOIINX TOCYIaPCTBEHHBIH KOHTPOIIb (HaI30p) B chepe 1 1 1 1
00pa3oBaHusl, OTYETHI 00 UCIIOJTHEHUH TAaKUX MPEANMUCaHUi (ITPY HAIWYHH )
12 Hanuuue Ha opuIMATBLHOM caliTe OpraHu3anuy MHPOPMALKH 0 AMCTAHIMOHHBIX CIIOCO0aX 100 100 100 100
o 00paTHO¥ CBSI3U U B3aMMOJEHCTBHS C MOTYy4aTeJsIMU YCJIYT U UX (PYHKIHOHHPOBAHHE
- aDOHEHTCKOro HoMepa TeleoHa; 1 1 1 1
- aJipeca 3JEKTPOHHOM MOYTHI; 1 1 1 1
- DJIEKTPOHHBIX CEPBUCOB ((hopma IS MOJauH SICKTPOHHOT0 OOpaIieHust (KaIo0bl, MPEIIOKECHNU), 1 1 1 1
121 MTOTy9eHHE KOHCYIBTAIIH 110 OKa3bIBAEMBIM YCIyTaM H TIp.);
- pa3zaena opuIAIEHOTO caiiTa «YacTo 3ajjaBaeMble BOIIPOCHI; 1 1 1 1
- TEXHUYECKOH BO3MOKHOCTH BEIPAKCHHS MOTydaTeIIeM YCIyT MHCHHS O Ka4eCTBE YCIOBUI OKa3aHUs
YCITyT OpraHu3alieil connaabHON cepbl (Haarmuue aHKeThI JJIs ONpoca MpakIiaH WITH THIICPCCHUIKH 1 1 1 1

Ha Hee);
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JoJist moJrydaTesied yCJayr, yIOBJIETBOPEHHBIX OTKPHITOCTHI0, TOJTHOTO H I0CTYITHOCTHIO

1.3. . 98 100 94 99
HH(}OPMAINH 0 AeSITEJbHOCTH OPraHN3AIHH COIUATBHOI cephl
Joas mosyuaTesieii ycayr, y0BJIETBOPEHHBIX Ka4eCTBOM, OJTHOTON M A0CTYIMHOCTHIO
1.3.1. HHQOpPMAINH 0 AeSITeJTbHOCTH OPraHu3aluH, pa3MelleHHoi Ha HHGOPMAMOHHBIX CTEHAX B 98 100 94 99
NoMenIeHnn
132 Joas momyuareseii yciayr, yI0BJIETBOPEHHBIX Ka4eCTBOM, MOJTHOTOM U I0CTYITHOCTHIO 98 100 94 100
T HHGOPMALINH 0 AeATEJBLHOCTH OPraHU3alliH, Pa3MEILICHHOM HAa 0(PUIUAIBHOM caiiTe
Iloka3zartesn, xapakTepu3s e KOM(OPTHOCTH YCI0BHIi MPeJoCcTABIEHHS YCJIYT, B TOM YUcIe
2 L (hop v e S 98,50 98,50 97,50 98,50
BpeMsl 0:KMIaHMSI NPEA0CTABIECHHUSI YCIyT
Oobecneyenne B 00pa3oBaTe/JbHOM OpPraHu3anuu KOMQOPTHBIX YCJIOBHH AJsi MPeA0CTaABIEHHUS
P P u (popTHEIX y ATA mpen 100 100 100 100
ycJayr
1) Hanmure koM@opTHOIA 30HBI OTABIXA (0XKKIaHUS) 000PYIOBAHHON COOTBETCTBYIOIICH MeOEIbIO; 1 1 1 1
21 2) Hanuurie ¥ MOHATHOCTh HABUT ALK BHYTPH OPraHU3aIlNu; 1 1 1 1
3) Hayimume u 10CTYIMHOCTh TUTHEBOK BOJIBI; 1 1 1 1
4) Hanuuwe 1 JOCTYITHOCTh CAHUTAPHO-TUTUSHHYESCKIX TTOMEIICHHUH; 1 1 1 1
5) CanuTapHOE COCTOSIHUE TIOMEIIICHHH; 1 1 1 1
23 Hoasi mosay4areseil yCJIyr, YAOBJIETBOPEHHbIX KOM(OPTHOCTHIO MPEIOCTABIEHUS YCIYyr 97 97 95 97
’ OpraHu3aiuei counaabHoM chepsbl
3. IMoxa3aTesn, XapaKTepU3yHOIIHe JOCTYIMHOCTD YCJIYT 1JIsi HHBAJIUI0B 82,00 46,00 38,00 77,30
31 O0opynoBaHue nNoMeleHUI 00pa30BaTeIbHOM OPraHU3aliy U NpUJleramileii K Hel 10 0 0 60
o TePPUTOPHH C YIETOM AOCTYMHOCTH /IS HHBAJINIOB
3.1.1. 1) 06opynOoBaHHBIX BXOIHBIX TPYII MAaHTyCaMH (TIOIbEMHBIME IUIATPOPMAMH); 1 0 0 1




66

2) BBIICTICHHBIX CTOSHOK JUISl aBTOTPAHCIIOPTHBIX CPEJICTB MHBAJIHIIOB; 0 0 0 1
3) amanTupoBaHHBIX TU(TOB, MOPYIHEH, PACIIUPEHHBIX IBEPHBIX IPOSMOB; 1 0 0 0
4) CMEHHBIX KPECe-KOJSACOK; 0 0 0 0
5) cnenuanbHO 000PYAOBAHHBIX CAHUTAPHO-TUTHEHUYECKHX TTOMEIIEHUI B 00pa30BaTebHOM 0 0 0 1
OpraHu3aluH.

32 Ofecnievyenne B 00pa30BaTeIbHON OPraHU3AINH YCJIOBHN JOCTYITHOCTH, MO3BOJISIIOIINX 100 40 20 80

o HHBAJINAM MOJYyYaTh YCJIYTH HAapaBHe C APYTHMH.
1) myGnupoBaHue U HHBAJINUOB 10 CITyXY U 3pEHHIO 3BYKOBOW U 3pHTENbHON HH(pOpManny; 0 0 0 0
2) nyOnupoBaHHME HAaNCEH, 3HAKOB U MHOM TEKCTOBOM U rpadudeckoil HH(GOpMaIlui 3HaKaMH, 1 1 0 1
BBIITOJTHEHHBIMH PeNbe(HO-TOUCUHBIM prudToM bpaiins;
3) BOBMOXHOCTH TIPEIOCTABICHHUS HHBAJHUIAM TI0 CIYXY (CIyXY M 3pEHUI0) YCIYT CYpAOIEePeBOAINKA 1 0 0 0
(TrdmocypnonepeBomunka);
321 4) HanM4Ke aNbTePHATUBHON BEPCUH OQHUITNAILHOIO CaiiTa 00pa30BaTeIbHOW OPraHU3alli B CETH 1 1 1 1

"UnTepHer" A MHBATUAOB O 3PEHUIO;
5) moMoIk, OKasbiBaeMas pabOTHUKaMHU 00pa30BaTeIbHON OpraHU3aIl|y, TIPOLISAITHMH HE00X0UMOe
o0y4yeHHe (MHCTPYKTUPOBAHUE) TIO CONPOBOKICHUIO HHBAIMIIOB B TIOMEIICHUSX 00pa30BaTeIbHOM 1 0 0 1
OpraHU3alUy U Ha IPHJIETAIONIEH TepPUTOPHH;
6) HAJIMYHE BO3MOKHOCTH TTPEJOCTABJICHHUS YCIYTH B IUCTAHIIHOHHOM PEKUME HITH Ha JIOMY. 1 0 0 1

3.3. Joas mosydareeii ycayr, yI0BJAeTBOPEHHBIX J0CTYIIHOCTHI) YCJIYT Uit HHBAJHI0B 100 100 100 91
4. Iloxa3aTein, XapaKTepu3ylolIie 100p0KeIaTeJJbHOCTh, BesKJIMBOCTH PA0OTHUKOB

4, » XAPAKTCPHIYIONIE A0DP ’ P 94,80 98,80 96,80 97,20

00pa3zoBaTeJbHbIX OPraHu3aNu
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Jlos mosrydaTesiel yciayr, yA0BJIeTBOPEHHBIX J00P0sKeI1aTeIbHOCTBIO, BesKINBOCTHIO
Pa0OTHHKOB OPraHN3ali CONUANBHOI cdepbl, 00ecneYHBAIOIINX NEePBUYHbINH KOHTAKT H

4.1. 92 97 95 99
HH(pOPMHPOBaHHE MOJIyIaTesl YCIYTH PH HEMOCPEICTBEHHOM 00pAaIlleHHH B OPraHH3aIHI0
COLUAIBbHOM cephl
JoJist moJrydaTeJsiedl ycJayr, yIOBJIETBOPEHHBIX J00POKeIATeIHbHOCTHI0, BEXKIHBOCTHIO
4.2. Pa0OTHHKOB OPraHU3aIMH CONUAILHOMN cdepbl, 06ecIeYNBAIOIINX HENMOCPEICTBEHHOE OKa3aHNe 95 100 100 98
YCJIYTY IPpU 00pallleHuH B OPraHU3aIMI0 COIMAIBLHOM chepbl
JoJist moJrydyaTesiell ycJayr, yI0BJIETBOPEHHBIX T00P0KeIATeILHOCTHIO, BESKIHBOCTHIO
4.3. PaGoOTHMKOB OPraHU3aIUM COIUATbHOI cdephl PH UCNO0JIb30BAHUU AUCTAHIHOHHBIX (hOpM 100 100 94 92
B3aHMO/IeICTBHS
5. IMoka3aTesin, XapaKTepU3yIOllie YIOBJIETBOPEHHOCTh YCIOBHAMHU OKA3AHUSA YCIYT 96,20 97,60 92,00 98,30
Joas momyyareseii yciayr, KOTopble FOTOBbI pEKOMEHI0BATH OPraHH3aHUI0 COIMATBHOIT chephl
5.1. POACTBEHHUKAM M 3HAKOMBIM (MOTJIH ObI €€ PEKOMEHI0BATH, €CJIM Obl ObLJIa BO3MOKHOCTH 97 97 89 98
BbIOOpA OPraHU3anNyu CONUAIBLHOM cdepbl)*
59 Joas moxyyaTeieii yciayr, y0BJIETBOPEHHBIX OPraHU3allHOHHBIMH YCJI0BUSIMH NPEI0CTABICHUS 98 100 89 97
o yeJayr
53 Joas moxyyareseii yciayr, yJIoBJI€TBOPEHHBIX B [[eJIOM YCJIOBHSIMH OKa3aHUs YCJIYT B 95 97 95 99

OPraHu3aluM cCOuNAIbHON cepbI*®




